JoxymenT npegocrasieH Koncynsrantllnoc

7 deppans 1992 roxa N 2300-1

POCCHMCKAS ®EJEPAIIAA
3AKOH

O 3AIUTE ITPAB NOTPEGUTEJIENA

CIHCOK M3MEHSIONINX JOKYMEHTOB
(B pen. DenepanbHbix 3akoHOB 0T 09.01.1996 N 2-D3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
ot 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-03,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,
0t 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-03,
or 24.04.2020 N 144-®3)

Hacrosmuii 3aKoH peryaupyeT OTHOIICHHS, BOSHUKAIOIINE MEXAY HOTPEOUTEIISIMI U H3TOTOBUTEISIMH, UCIIOJIHUTEISIMH, HMIIOPTEPaMH,
MPOJaBIaMH, BIaJelbIIaMH arperaTopoB MHPOpMAIMK O ToBapax (yCiyrax) Mmpd MPOAaXXe TOBApOB (BBINOJHEHHH paboT, OKa3aHHU YCIYT),
yCTaHaABIIMBAET IpaBa MOTpeOUTeNIel Ha MPUOOpEeTeHNE TOBapoB (padoT, yCiIyr) HaJIe)Kallero KauecTsa U 0e30MacHBIX JUIsl JKU3HH, 310POBbS,
MMYIIECCTBA TOTPEOUTENCH W OKpYXKarolled cpeipl, moiydueHue WH(popMammud o ToBapax (paboTax, yciayrax) m o0 HX H3TOTOBUTEISIX
(MCHONHMTENSIX, NPOAABIAX), O BIANENbLIAX arperaropoB MHGOpPMAmMU O TOBapax (yciayrax), NpOCBELIEHHE, TIOCYJapCTBEHHYIO U
0O0IIECTBEHHYIO 3aIUTy MX HHTEPECOB, a TAKXKE ONpeelsIeT MEXaHN3M PealTi3alii STHX IpaB.

(8 pen. DenepanbHbIX 3aKOHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N 250-D3)

OCHOBHBIC TMOHATHSA, UCTIOJIB3YEMBIC B HACTOAIIEM 3akoHe:

noTpeOuTeNh - TpakIaHWH, WMEIONIMH HaMepeHWe 3aKa3aTb WM NPUOOpecTH MO0 3aKa3bIBAIOIIUM, NPUOOpETalomuil WM
UCHOJIB3YIOIINH TOBapbl (paboThl, YCIyrH) HCKIIOYMTEIBHO AN JIMYHBIX, CEMEHHBIX, IOMAIIHMX W HWHBIX HYXI, HE CBSA3aHHBIX C
OCYILIECTBIICHUEM IPEIPUHUMATEIIBCKOM AESTEBHOCTH;
(B pen. denepansHoro 3aKoHa oT 17.12.1999 N 212-03)

W3TOTOBUTENb - OPraHM3alMs HE3aBUCHMO OT €€ OpraHM3allMOHHO-TIPaBOBOW (OpPMBI, a Taxke WHIMBUAYAITBHBIA NpEeINpHHUMATEIb,
MPOU3BO/IIINE TOBAPHI [T PEATH3alUH TTOTPEOHTENAM;
(B pen. denepanpHoro 3akoHa oT 17.12.1999 N 212-03)

HCTIONHUTENb - OpPraHH3allus HEe3aBUCHMO OT €€ OpraHW3alHOHHO-NPaBOBON (DOPMBI, a TAKKe MHIMBUIYaJIbHBIA MPEIIPUHUMATENb,
BBIMOJTHSIOLIME Pa0OThI WM OKa3bIBAIOLINE YCIYTH MOTPEOUTEIISIM TI0 BO3ME3THOMY JIOTOBODY;
(B pen. denepanpHoro 3akoHa oT 17.12.1999 N 212-03)

MpOoJaBel] - OpraHM3alks HE3aBUCHMO OT €€ OpraHW3alMOHHO-NPaBOBOM (OPMBI, a TakKe WHAWBHAYAIBHBII MpPEIIPUHUMATEIb,
peanu3yroiue ToBapbl NOTPEOUTEISIM 10 JOrOBOPY KYILIH-TIPOIAXKH;
(B pen. denepansHoro 3akoHa ot 17.12.1999 N 212-03)

a03ar yrpatun cuny. - @enepanbhslil 3akoH ot 21.12.2004 N 171-03;

HEJ0CTaTOK ToBapa (paboThl, yCIIyr) - HECOOTBETCTBUE TOBapa (paboThl, YCIIyTH) WK 00s3aTelIbHBIM TPeOOBAHUSM, PETyCMOTPEHHBIM
3aKOHOM JIM0O0 B YCTAHOBJICHHOM UM TMOPSAKE, WM YCIOBUSAM JOr0BOpa (IIPU X OTCYTCTBHM HJIM HETIOJIHOTE YCIOBUII OOBIYHO MpeNbIBIIEMbIM
TpeOOBaHMAM), WIHM LENSAM, UL KOTOPBIX TOBap (paboTa, yciyra) TaKOro poja OOBIYHO HCIIOJB3YeTCs, WM LEesIM, O KOTOPBIX MPOJaBell
(ucronHUTENB) OBUI MOCTABJICH B M3BECTHOCTh MOTPEOHTENEM IPH 3aKIOYEHHH JOTOBOpA, MM 00pasily M (WIM) ONMHCAHMIO MPH MpoJaxe
TOBapa 1o o0pasiy ¥ (WIH) 0 OMICAHHIO;

(8 pen. PenepanbHbIX 3akOHOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYIIECTBEHHBI HENOCTaTOK ToBapa (paboThl, YCIYTH) - HEYCTPAaHMMBI HEIOCTATOK WM HENOCTaTOK, KOTOPBIA HE MOXET ObITh
YCTpaHEH 663 HECOPAa3MEPHBIX PACXOA0B UJIK 3aTPaT BPEMEHU, WJIHU BBIABIISIETCS HEOAHOKPATHO, UJIN IPOSABIISICTCA BHOBB I1OCJIE €0 YCTPAHCH U,
WIH IpYTUE TIO{00HBIE HETOCTATKH;

(B pen. enepanbhbix 3akoHOB 0T 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

Oe3omacHOCTb ToBapa (paboThl, yciyru) - 6e30macHOCTh ToBapa (paboThl, YCIYTH) IJIS SKU3HU, 30POBbS, HMYILECTBA MOTPEOUTEIS
OKpYJKarlolleil cpeabl NMPU OOBIYHBIX YCIOBHMSAX €ro HCIOJIb30BaHUS, XPAHEHMS, TPAHCIOPTHPOBKUM M YTWIIM3ALMH, a TaKke 0e3011acHOCTb
Ipo1iecca BEIIIOTHEHUS paboThI (OKa3aHUs YCIYTH);

YIOJIHOMOYEHHAs] U3TOTOBUTENEM (IIPOAABIIOM) OpPTaHM3ALMs WIM YHOJIHOMOYCHHBIH M3rOTOBHUTENEM (TPOAABLIOM) WHAMBHUIYaIbHbIN
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IpeNpUHAMATENb (Jajee - YHOJHOMOUYCHHAs OPraHH3alMs WM YINOJTHOMOYEHHBIH WHAWBUAYANbHBIA NPENpUHUMATENb) - OpraHH3alus,
OCYILLECTBIIAONIAsA ONPEICICHHYIO JESATENbHOCTh, WIM OpraHM3alys, co3JaHHas Ha Tepputopuu Poccuiickoii dexnepanuu H3roTOBUTENIEM
(TIpoaBIIOM), B TOM YHCJIC HHOCTPAHHBIM M3TOTOBUTENIEM (MHOCTPAHHBIM IIPOAABIIOM), BEIOIHSIONIHNE OIpe/ieleHHbIe (YHKINE Ha OCHOBAaHUI
JIOTOBOpA C M3TrOTOBHUTENEM (IIPOJABIOM) M YIOJTHOMOYEHHbIE UM Ha NPUHITHE U yJOBIETBOPEHHE TpeOOBaHUII MOTpeOUTENEH B OTHOIIEHUN
TOBapa HEHAUIEKAIIETO Ka4ecTBa, JM00 WHAWBUAYAIbHBINA MpeAIpUHIMATENb, 3apETHCTPUPOBAHHBIN Ha Tepputopun Poccuiickoit denepannmy,
BBIMONTHSIOLIN ONpeeneHHble QYHKIMU Ha OCHOBAaHUH JOTOBOPA C M3rOTOBUTENEM (TIPOAABLIOM), B TOM UHCIIE C HHOCTPAHHBIM H3TOTOBUTENIEM
(MHOCTpPaHHBIM IIPOJABIOM), U YIOJHOMOYEHHBI UM Ha MPUHATHE U YJOBIETBOpEHUE TpeOOBaHUI MoTpeOuTeNneidl B OTHOIIEHHHM TOBapa
HEHAJJICHKAILEr0 KaueCTBa;

(a63ar BBeneH denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHu3alis HEe3aBUCHMO OT OPraHW3alMOHHO-TIPABOBOM (OPMBI HIM WHIUBUAYAIbHBIA MPEANPUHUMATEIb,
OCYIIECTBIISIONINE UMITOPT TOBapa JJIsl €ro MOCIeYIOIIeH peann3anui Ha Tepputopun Poccuiickoii denepanum;
(a63ar BBeneH denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

Koncynbrantllmoc: npumeyanue.
C 01.11.2020 B a63. 13 npeamOybl BHOCsTCS nameneHus (D3 ot 31.07.2020 N 290-D3). Cm. Oymymiyro peaakiuro.

Biajenen arperaropa uH(popManmuu o ToBapax (yciyrax) (mamee - BIQAeNel] arperaTtopa) - OpraHu3anys HE3aBUCHMO OT
OpraHM3alMOHHO-TIPaBOBOI (OpPMBI JIMOO HWHIMBUAYaIbHBIH NpEINPHHHMATENb, KOTOPBIE SIBISIOTCSA BiajeidblaMUd IIPOTPaMMBI IS
9JIEKTPOHHBIX BBIYHUCIUTENIBHBIX MAIllMH M (WJIM) BiaJelblaMy caiTa M (WJIM) CTpaHHMIBI caiiTa B MH(OPMAIMOHHO-TEICKOMMYHUKAIMOHHON
cetn "MHTepHET" M KOTOpPBIC MPEIOCTABIISIOT MOTPEOUTENI0 B OTHOIICHHH OIPEICICHHOrO ToBapa (YCIyrH) BO3MOKHOCTh OJTHOBPEMEHHO
03HAaKOMHTBCS C IPEUIOKEHHEM ITPpoJIaBLa (MCIIOIHUTEIS) O 3aKIFOYSHHH JOT0BOPa KyIUIN-TIPOIAXKH TOBapa (I0roBopa BO3ME3JHOIO OKA3aHUs
YCIyT), 3aKIIOYUTh C MPOAABIOM (HCIOIHHUTENIEM) IOTOBOP KYIUTH-TIPOJAXKH (IOTOBOP BO3ME3IHOTO OKA3aHHS YCIYT), a TaKKe MPOU3BECTH
IIpeIBApUTENbHYIO OINIATy YKa3aHHOTO TOBapa (YCIyrH) IMyTeM IepeBoja AECHEKHBIX CPEACTB BIAIENbIy arperatopa B paMKax MPUMEHSIEMBIX
(opM Oe3HATMYHBIX PacYETOB B COOTBETCTBHH € IMMyHKTOM 3 ctaThu 16.1 Hacrosmiero 3akoHa u @enepansHbIM 3akoHOM OT 27 mtoHs 2011 roga
N 161-®3 "O HairoHaIbHOU IIIATEXKHOW cucteme".

(a63ar BBeneH denepanbHbIM 3ak0HOM 0T 29.07.2018 N 250-D3)

I'nasa I. OBIIUE INOJIOKEHUSL
Cratsb 1. [IpaBoBoe pery/1upoBaHie OTHOIEHMI B 00JIaCTH 3aIIMTHI NPaB MOTpeduTeIeit

1. OTHOmIEHUS B 00TaCTH 3aIUMTHI MPaB NOTpeduTenei perymupyrores ['paxkmanckum xogekcoMm Poccuiickoit @enepannu, HaCTOSIIIM
3aKoHOM, JpYrUMH (eaepanbHBIMU 3aKOHAMH (Jjajee - 3aKOHBI) ¥ IPUHUMAEMbIMU B COOTBETCTBHH C HUIMU MHBIMH HOPMAaTHBHBIMHU IIPABOBBIMHU
aktamu Poccuiickoit deneparun.

(1. 1 B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. IIpaBurensctBo Poccuiickoit Penepanmu He BIpaBe mopydars (eaeparbHBIM OpraHaM HCIOJHHUTENIBFHON BIIACTH MPUHUMATh aKThI,
coJiep Kallue HOPMBI O 3aIlIUTE NpaB MOTpeduTemeil.

IIpaButensctBo Poccuiickoit ®denepanmu BrnpaBe wu3gaBaTh IS TOTPEOWTENsT H MpoAaBHa (M3TOTOBUTENS, WCIIONHHUTEINS,
YIOJIHOMOYEHHOW OpraHW3alliy WM YIIOJHOMOYEHHOTO MHAMBHIYaJbHOTO IpeapHHUMATENs, UMIIOPTEpa, BIajelblia arperatopa) rnpaBmia,
o0s13aTeNIbHBIE ITPU 3aKIFOYEHHH M UCTIOTHEHUH ITyOINYHBIX TOTOBOPOB (JIOTOBOPOB POHUYHOM KYIUTH-NPOJIaXH, SHEPrOCHA0KEHNUs, JOTOBOPOB
0 BBITIOJTHEHUH PaboOT 1 00 OKa3aHUHU YCITYT).

(ab3ary BBeneH dexepanbHbIM 3ak0oHOM 0T 21.12.2004 N 171-@3; B pen. @enepanbroro 3akoHa ot 24.04.2020 N 144-03)

Ao63arr yrpatun cuiy ¢ 1 aBrycta 2011 roga. - ®enepanbhbiii 3akon ot 18.07.2011 N 242-03.
Cratbs 2. MexxayHnapoanbie 1orosopbl Poccniickoii ®@enepanmnu

Ecmu mexayHaponHbiM goroBopoM Poccuiickoit denepanny ycTaHOBICHBI HHBIC IpaBUia O 3allUTe MpaB MoTpeduTeneil, yem Te,
KOTOpBIE MPEeyCMOTPEHBI HACTOSIIUM 3aKOHOM, IPUMEHSIOTCS MpaBHiIa MEXIyHApOIHOIO I0TOBOpA.

Cratbs 3. [IpaBo norpeduTeeii Ha MpocBeleHNe B 00J1aCTH 3aIIUTHI IPaB MoTpeduTe e

IlpaBo mnoTpeOuTeneil Ha MpPOCBEIICHHE B OONACTH 3alMTHI HpaB NoTpeburesneil obecreunBaeTcss IMOCPEICTBOM BKIFOYCHHS
COOTBETCTBYIOIMX TpeOoBaHUH B (penepanbHble roCyIapCTBEHHbIE 00pa30BaTElIbHBIE CTAHAAPTHI M 00pa30BaTENbHBIC NPOTPAMMBL, a TAKKE
MOCPEACTBOM OpraHHU3allK CUCTEMbI HH(pOPMAIUK NOTpeduTeNel 00 X MpaBax H 0 HEOOXOAUMBIX JISHCTBHSAX IO 3aIIUTE ITUX MPaB.

(B pen. denepansHoro 3akoHa ot 02.07.2013 N 185-D3)

Cratbs 4. KayecTBO TOBapa (padoThl, ycayru)

1. IlpomaBer (WcmomHMTENb) OO0s3aH IepenaTh MOTPEOHTENIO TOBap (BBITOMHHUTH pabOTy, OKa3aTh YCIyTy), KadyecTBO KOTOPOTO
COOTBETCTBYET JJOTOBOPY.

2. Ilpu oTcyTCcTBUM B JOTOBOPE YCIOBHUI 0 KauecTBE ToBapa (padoThl, YCIyTrH) MpoaaBel (MCIOIHUTENb) 0053aH MepeaaTh NOTPeOUTENIO
TOBap (BBEINOJHUTH pabOTy, OKa3aThb YCIYTy), COOTBETCTBYIOIIMI OOBIMHO NPEIBSABISIEMBIM TPEOOBAHMSM W IIPUTONHBIA U LeNeH, Uit
KOTOPBIX TOBap (paboTa, yciryra) Takoro poja 0OBIYHO UCIIONB3YETCS.
(B pen. denepanpHoro 3akona ot 25.10.2007 N 234-03)

3. Ecnu nponasen (MCIIONHUTENb) MPU 3aKIIOYEHHN JIOTOBOPA OBUI ITOCTABJIEH MOTPEOHTENIEM B M3BECTHOCTh O KOHKPETHBIX LEISIX
npuoOpeTeHns: ToBapa (BBIIOJHEHUS PaOOTHI, OKa3aHUs YCIyTH), IpoAaBel] (MCIOIHUTENb) 00s3aH nepeaars NoTpeOuTeIo ToBap (BBIIOJIHUTE
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pa60Ty, OKa3aTb yCHyTy), HpI/IFOIIHbIﬁ JJI UCII0JIB30BaHHW B COOTBECTCTBUH C O9THUMU LCIIAMU.

4. Ilpu mpomaxe ToBapa 1o oOpasily M (W) ONMCAHHIO HpoJaBel 00s3aH IepenaTb MOTPEOUTENIO TOBap, KOTOPBI COOTBETCTBYET
00pasiy u (WI1) ONUCAaHUIO.

Koncynbrantllmoc: npumeyanue.
C 01.01.2021 ct. 4 nononusiercs m. 4.1 (P3 ot 02.12.2019 N 425-D3). Cm. OyayIIyro peraKiuio.

5. Ecnu 3akoHaMM WM B YCTAHOBJICHHOM HMH IOPAAKE IPEAyCMOTPEHBI 00s3aresbHble TpeboBaHMS K ToBapy (pabote, ycmyre),
Ipo/aBell (MCIIOJTHATENb) 00513aH IepeiaTh MoTpeONTeNto ToBap (BBITOIHUTE paboTy, OKa3aTh YCIYTY), COOTBETCTBYIOMINIT 3TUM TPEOOBaHMUSM.
(1. 5 B pen. ®enepansHoro 3akona ot 21.12.2004 N 171-D3)

Cratbs S. IIpaBa u 00s13aHHOCTH M3rOTOBHMTE/sI (MCIOJIHUTENs, MPOAABLIA) B 00JIACTH YCTAHOBJIEHHSI CPOKa CJIY:KObl, CPOKa
rO/IHOCTH TOBapa (padoThl), a TaK:Ke rAPAHTHIIHOTO CPOKa Ha ToBap (padoTy)

1. Ha ToBap (paboty), mpeaHa3HaueHHbIH I JUIMTEIBHOTO HCIOIb30BaHUs, H3TOTOBHUTENb (HCIIOIHUTENb) BIIPABE YCTAaHABIMBATH CPOK
CIIy>KOBI - IIEpUOJl, B TEUEHHE KOTOPOTO M3TOTOBUTEINH (MCHONHUTENH) 0053yeTcsi 00ecneynBaTh NOTPEOUTENI0 BO3MOXKHOCTh HCIIOIb30BAHMS
ToBapa (paboThl) MO HA3HAYCHUIO U HECTU OTBETCTBEHHOCThH 3a CYIECTBEHHbIC HEAOCTATKH Ha OCHOBAaHMHU NMYyHKTa 6 craThd 19 u myHKTa 6
cratby 29 Hacrosmero 3aKoHa.

(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-®3)

2. UsroroBurens (HCIOIHUTENb) O0s3aH YCTAHABIHMBATH CPOK CIIY>KOBI ToBapa (paboThbl) UIMTETBHOTO MOJB30BaHMSA, B TOM YHUCIC
KOMIUICKTYIOIINX M3/ENUH (eTaeil, y3JI0B, arperaTtoB), KOTOPbIE 0 UCTEYSHUH ONPEAEICHHOTO IIePHUOa MOTYT IPEICTaBILITh ONMACHOCTh IS
YKHU3HH, 370POBbsI HOTPEOUTENIS, IIPHINHSTE BPE]] €ro MMYIIECTBY WM OKpYKalollei cpeze.

(B pen. denepanpHoro 3axkoHa ot 21.12.2004 N 171-03)

3. Cpok ciryObl ToBapa (pabOThI) MOXKET HCUUCISATHCS €IUHULIAMU BPEMEHH, a TaKXKe MHBIMU €IMHHULIAMHU H3MepeHHs (KHIOMeTpaMHy,
METpaMu ¥ MPOYNMH INHULIAMH U3MEPEHHUS HCX0A U3 PYHKIIMOHAIBHOTO Ha3HAYEeHHsI ToBapa (pe3yibrara paboTh)).
(B pen. denepanpHoro 3axkoHa ot 17.12.1999 N 212-03)

4. Ha npoxyKTsl UTaHus, approMepHO-KOCMETHIECKHE TOBaphl, MEJUKAMEHTHI, TOBAPbl OBITOBOW XMMHH M WHBIE ITOJOOHBIC TOBapEI
(paboTbl) M3rOTOBUTEND (MCIOIHUTENH) 0053aH YCTaHABIUBATE CPOK TOJHOCTH - MEPHOJ, TI0 HCTEYCHUH KOTOPOTro ToBap (paboTa) cunmTaercs
HENPHUIOTHBIM IS HCTIOJIb30BaHUS 110 Ha3HAYCHHIO.

(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-®3)

5. [lpomaka ToBapa (BBIOJTHEHHE PAOOTHI) IO UCTEUEHUH YCTAaHOBICHHOTO CPOKa TOJHOCTH, a TaKKe ToBapa (BBIIOJHEHHE PabOTHI), HA
KOTOPBIIT JOJKEH OBITh YCTAHOBIICH CPOK TOJHOCTH, HO OH HE YCTAaHOBJIEH, 3alpelaeTcs.
(B pen. denepanpHoro 3akoHa oT 17.12.1999 N 212-03)

6. UzroToBuTens (MCIIOTHUTEINE) BIIPaBe YCTaHABIUBATE Ha TOBap (paboTy) rapaHTHHHBIN CPOK - MIEPUO], B TEYEHHE KOTOPOTO B CIyJae
oOHapyxeHHs B ToBape (paboTe) HeloCTaTKa M3rOTOBHUTENb (UCIIOIHUTEINB), IPOJaBell, YIIOJTHOMOYECHHAsT OPraHNU3alys] WM YIIOJTHOMOYSHHBIH
WHIMBUYaJbHBIA TpEeIIPUHIMATENb, UMIIOPTEp O00s3aHBI YJOBJIETBOPUTH TPEeOOBaHWs MOTPEOMTENs, YCTAaHOBJIEHHbIE cTaThsimu 18 n 29
HACTOSIIETO 3aKoHa.

(B pen. denepanpHoro 3aKoHa oT 21.12.2004 N 171-D3)

W3roroButens BHpaBe MPUHATH 00S3aTEIBCTBO B OTHOILICHUH HEIOCTATKOB TOBapa, 0OHAPY)KEHHBIX MO HCTEUYSHUH YCTAHOBICHHOTO MM
TapaHTUIHOTO CPOKa (IOTIOTHUTEIFHOE 0053aTENBCTBO).
(ab3ar BBeneH denepanbHBIM 3ak0HOM 0T 21.12.2004 N 171-D3)

ConepxxaHue JOTONHUTEIHFHOTO 0053aTENbCTBA HM3TOTOBHUTEINS, CPOK JIEHCTBHUS TAaKOTO O0S3aTeNbCTBA M TOPSIOK OCYIIECTBICHUS
MOTPEOHTENIEM IIPAB TI0 TAKOMY 0053aTENILCTBY ONPENEISIOTCS U3TOTOBUTEIIEM.
(a63ar BBeneH deaepanbHbM 3ak0HOM 0T 21.12.2004 N 171-D3)

7. HponaBeu BIPAaBE€ YCTAHOBUTH HA TOBAp FapaHTHﬁHLIﬁ CPOK, €CJI1 OH HE€ YCTAaHOBJICH U3IOTOBUTECIIEM.

IIpomaBern; BopaBe MPUHATH 00S3aTENILCTBO B OTHOIIECHHH HEIOCTATKOB TOBapa, OOHAPY)KEHHBIX IO UCTEYCHUH TapaHTHHHOTO CPOKa,
YCTaHOBJIEHHOTO M3rOTOBHUTEJEM (JIOTIOJHUTENBHOE 00513aTeIbCTRO).

CojnepkaHHe MONOJIHUTENBHOTO O0S3aTeNbCTBAa IIPOJAABIA, CPOK HEHCTBHS TAaKOTO O0S3aTENbCTBA M IOPSAOK OCYIIECTBICHHS
noTpeduTeIeM NPaB M0 TAKOMY 0053aTeNbCTBY ONPEALISAIOTCS JOrOBOPOM MEXY HOTpEeOUTENeM U POAABLIOM.
(. 7 B pen. enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

8. HWsroroBurenb (IponaBel]) HECET OTBETCTBEHHOCTh 3a HEIOCTaTKH TOBapa, OOHApPY)KEHHBIE B TEUYCHHE CpOKa JEHCTBHA
JIOTIOJTHUTENILHOTO 0053aTeIbCTBA, B COOTBETCTBHH C ab3alieM BTOPHIM MyHKTa 6 cTaThu 18 Hactosimiero 3akoHa, a MOCAe OKOHYAHHUS CPOKa
JIEHCTBUSI TOTIOJTHATENHHOTO 0053aTENHCTBA - B COOTBETCTBHUH C ITYHKTOM 5 cTaThi 19 HacTosmIero 3akoHa.

(1. 8 BBesieH PenepanbHbM 3aK0HOM OT 21.12.2004 N 171-D3)

Cratbs 6. O0s13aHHOCTb H3rOTOBUTE/IA 00€CIeYUTh BO3MOKHOCTh PEMOHTA H TEXHHYECKOI0 00C/Iy;KUBAHUA TOBapa
HsroroButens 00s13aH 00€CTIEUNTh BO3MOKHOCTh UCIIOIb30BAHUS TOBAPA B TEUEHHE €r0 CPOKA CIy>KObL. [IJIst 3TOH Leu U3rOTOBUTENb

o0ecreyrBaeT PEMOHT M TEXHHYECKOE OOCIyKHMBaHHME TOBapa, a TAaKXKe BBINYCK M TOCTaBKy B TOPTOBbIE M PEMOHTHbBIE OpraHM3allUU B
HEOOXOJUMBIX AJISI PEMOHTA M TEXHUUECKOTO 00CTyKMBaHUS 00BbEME M aCCOPTUMEHTE 3aMlacHBIX YacTel B TeueHHe CpoKa IIPOU3BOJICTBA TOBApa
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U TIOCJIE CHSITHS €T0 C IPOU3BOJICTBA B TEUCHUE CPOKA CIIYKOBI TOBapa, a P OTCYTCTBUH TaKOTO CPOKA B TEUCHHUE JIECATH JIET CO THS Mepenadn
TOBapa MoTPeOUTEIIO.

Cratbs 7. [IpaBo noTpeduTens Ha 6e30MacHOCTL TOBapa (padoThbl, yCJIyrH)

1. IloTpeOuteny uMeeT mpaBo Ha TO, 4TOOBl ToBap (pabora, yciayra) mpu OOBIYHBIX YCIOBHSAX €rO MCIOJNB30BaHUSA, XPaHEHHS,
TPAHCIIOPTHPOBKU M YTHIM3AaLMU ObUT Oe30maceH A JKU3HH, 340POBbS MOTPEOMTENs, OKPYXKAIOIIEH Cpeibl, a TakKe He HPUYMHSI BPEx
nMymiecTBy mnorpebutens. TpeOoBaHHs, KOTOpbIE JODKHEI oOecnednBaTh 0€30MacHOCTh ToBapa (pa®oThl, YCIyTH) AJSL XKH3HU M 3I0POBBS
MOTpeOuTeNIs, OKpYXKafoIIel cpeipl, a Takke NMPEROTBpaIlleHue NPUYMHEHUS BpeAa MMYIIECTBY IOTPEOHTENs, SBISIOTCS 00s3aTeIbHBIMU H
YCTaHABIIMBAIOTCS 3aKOHOM HJIM B YCTAHOBIEHHOM MM ITOPSIIKE.

(B pen. denepanpHOro 3akoHa 0T 17.12.1999 N 212-03)

2. WzrotoBuTens (MCHOMHAUTENH) 00s513aH 00ecednBaTh 0€30MMacHOCTE ToBapa (PaboThl) B TEUCHHE YCTAHOBIEHHOTO CPOKA CITYXKOBI MIIH
CpoKa roJHOCTU ToBapa (paboThl).

Ecnu B cooTBeTCTBHM € ITyHKTOM 1 CTaThM 5 HACTOSIMIIEro 3aKOHA M3TOTOBHTENH (MCIIOIHUTEINH) HE YCTAHOBHI Ha TOBap (paboTy) CpoK
cIIy>x0b1, OH 00513aH 00ecreunTh 0e30MacHOCTh ToBapa (paboThl) B TeUEHHE ACCATH JIET CO IHA Iepenadu ToBapa (paboThl) HOTpEOUTEIIO.

Bpen, npuyrHEHHBIH KA3HU, 3JI0POBBIO WJIM MMYIIECTBY TOTPEOUTENS BCIEIACTBHE HeoOecreueHus 0e30macHOCTH ToBapa (paboThl),
MIOIE)KUT BO3MEIICHUIO B COOTBETCTBHH CO cTaThell 14 HacTosIiero 3akoHa.

3. Ecnm i 6e30macHOCTH UCTIOIB30BaHMS ToBapa (paboThl, YCIyTH), €ro XpaHEHHs, TPAHCIIOPTUPOBKU M YTHIM3AUUK HEOOXOAUMO
coOMoaTe crenyanbHble MpaBuia (ajee - MpaBHia), M3TOTOBUTENb (MCIOJIHUTENb) OO0s3aH yKa3aThb 3TH IpPaBHIa B CONPOBOIUTEIHHOMN
JIOKYMEHTAluu Ha ToBap (paboTy, yCiIyry), Ha 3TUKETKE, MAapKUPOBKOW MJIM HHBIM CIIOCOOOM, a poaBell (MCIIOIHUTENb) 0053aH OBECTH 3TH
IpaBUIIA JI0 CBEJICHHS NIOTPEOUTENS.

4. Ecnm Ha ToBapsl (paOOTHI, yCIyrH) 3aKOHOM WM B YCTaHOBJICHHOM KM IOpSAKE YCTAHOBJICHBI 0O0s3aTeNbHBIE TpeOOBaHUS,
obecnieynBaronie MX O€30MaCHOCTh VIS JKU3HH, 3IOPOBBSI IOTPEOUTENs, OKpYXKalolleil cpelasl M NpedoTBpalleHHe NPHYMHEHUs Bpena
HUMYIIECTBY IOTPEeOUTENs, COOTBETCTBHE TOBapoB (paboT, yCIyr) yKa3aHHBIM TPeOOBAaHMSAM IIOJJICKUT O0S3aTENFHOMY ITOJTBEPXKICHUIO B
TOpPSIKE, IPELYCMOTPEHHOM 3aKOHOM U MHBIMHU ITPaBOBBIMH aKTaMH.

(B pen. denepanbHoro 3akoHa or 21.12.2004 N 171-®3)

He nomyckaercst mpomaxa ToBapa (BBITIONIHCHHUE pabOThI, OKa3aHUE YCIYTH), B TOM YHCJIC UMIIOPTHOTO TOBapa (paboThl, yCIIyrH), 6e3
uHpopmarmu 06 06s13aTeNFHOM HOATBEPIKIASHUH €r0 COOTBETCTBHS TPEOOBAHUSIM, YKa3aHHBIM B ITYHKTE | HACTOsIIEH CTAThH.
(1. 4 B pen. depepanpHOro 3akoHa ot 17.12.1999 N 212-D3)

5. Ecam ycTaHOBIIGHO, YTO TIPH COOJIOJCHUH MOTPEOUTENIeM YCTAHOBJICHHBIX IPABUIT UCIIONB30BAHMS, XPAHEHUSI HJIH TPAHCIIOPTHPOBKU
ToBapa (paboThl) OH MNPUYMHACT WM MOXET NPHYMHHTH BpEX JKU3HU, 3I0POBBI0 M HMYILIECTBY IOTPEOHMTENs, OKpYKalollehd cpene,
W3TOTOBUTEND (MCIIOJIHUTEND, MPOJABell) 00s3aH He3aMeIJUTEIbHO MPUOCTAHOBHUTE €T0 MPOHU3BOCTBO (pEeaH3aliio) 10 YCTPaHEHHs MTPUIHH
Bpela, a B HEOOXOAUMBIX CITydasX IPUHATH MEPHI 10 U3BATHIO €r0 U3 000pOTa M OT3BIBY OT MOTpeOUTENs (TIoTpeduTeneii).

Ecmm mpmumHBl Bpema YCTpaHHTh HEBO3MOXKHO, H3TOTOBHTENH (MCHOJHHUTENb) OOsM3aH CHATH Takod ToBap (paboty, ycuyry) ¢
nmpou3BoAcCTBAa. [Ipy HEBBHINOJIHEHWM W3TOTOBUTENEM (MCIOJHHUTENEM) OTOH O0O0SM3aHHOCTH YIOJHOMOYECHHBIH (enepaabHBIi  OpraH
HCTIOJHUTENIFHOM BIACTH MPUHUMAET MEpPHI [0 OT3BIBY TaKOro ToBapa (paboThl, YCIYyTH) ¢ BHYTPEHHETro PhIHKA M (WJIM) OT MOTPEOUTENs WM
moTpeOuTeNIeit B MOPsIIKE, YCTAHOBICHHOM 3aKOHOAaTebcTBOM Poccuiickoii deneparui.

(8 pen. DenepanbHbix 3ak0oHOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

YOBITKH, TPHYUHEHHBIC MOTPEOMTENIO B CBSI3M C OT3BIBOM TOBapa (paboThl, YCIYIH), MOJUICKAT BO3MEIICHHIO H3TOTOBUTEIEM
(MCTIOJTHUTEIIEM) B TOJTHOM 00BEME.

6. YTpartui cuiy. - deaepanbHeblii 3akon ot 21.12.2004 N 171-03.
Cratba 8. [IpaBo norpeduTenst Ha HHPOPMAINIO 00 H3rOTOBHUTeIe (MCIOTHUTe e, IPOAABIE) H 0 TOBapax (padoTax, ycayrax)

1. TToTpebuTenps BrpaBe MOTPeOOBATh MPEJOCTABICHUS HEOOXOAUMON M JOCTOBEpHOI MH(opMamun 00 U3rotoButese (MCHONHHTEIE,
HPOJABIIE), PEKUME €ro paboThl U PeaATH3yeMbIX UM TOBapax (paboTax, yciyrax).

2. VkazaHHas B MyHKTe | HacTOSIMIEH CTATbU MH(OPMAIS B HATISIHOW M JOCTYIMHOH (opMe TOBOIUTCS O CBEACHMS IOTpeduTeNne
IpH 3aKJIFOUSHUH JOTOBOPOB KYIUTM-NPOJAXH U JOTOBOPOB O BBIIOJHEHHH PabOT (OKa3aHHU YCIIYTr) COCO0aMM, NPUHSATHIMH B OTIACIBHBIX
cdepax oOCIyKMBaHUS MOTPEOUTENCH, HA PYCCKOM S3bIKE, a JOHNOJIHUTENBHO, 110 YCMOTPEHUIO W3TOTOBHUTENS (MCIIONHUTENS, NMPOJABLA), HA
rOCyZlapCTBEHHBIX sA3bIKax cyOBbeKkToB Poccuiickoit denepanuu 1 poaHbIX A3bIKkax HapoaoB Poccuiickoit deneparyn.

3. YronHOMOYeHHas! OpTraHU3anysl WK YIOITHOMOYEHHBIH HHANBHIYalIbHBIN PeIIPHHIMATENb 0 TPeOOBAHMIO TTOTPEOUTENST 00s3aHbI
HPEOCTaBUTh MOJATBEPIKICHHE CBOUX TTOJTHOMOYHM, BRITEKAIOIINX M3 3aKJIIOYEHHOTO UMH JOTOBOPA C U3TOTOBHUTENEM (IIPOJABIIOM).
(1. 3 BBenieH DenepanbHBIM 3ak0HOM OT 29.07.2018 N 250-03)

Cratbs 9. Undopmanust 00 u3roropurelie (HCNOJTHUTEIE, IPOAABIE, BIajJe/Iblie arperaTopa)
(8 pen. denepanbHoro 3akona ot 29.07.2018 N 250-03)

1. UsroroButens (MCMOIHUTENb, MPOJABEN) 00s3aH TOBECTH IO CBEICHUS MOTpedutens (GupMeHHOe HaMMEHOBAaHUE (HAaMMEHOBaHHE)
CBOCH OpraHu3aliK, MECTO e¢ HaXOXIeHUs (aapec) U pexuM ee padoTsl. [IpoaaBen (MCIOJIHUTENB) pa3MellaeT yKa3aHHYI0 HH()OpPMAIMIO Ha
BBIBECKE.
(8 pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)
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N3roTtoButelnb (MCIIOIHUTEND, IPOAABELL) - HHAUBUAYAJIbHBII NPEANPUHUMATENb - JOJDKEH MIPEIOCTaBUTh MOTPEOUTEN0 HH(OPMALIHIO O
roCyAapCTBEHHOM perucTpanyy 1 HaMMEHOBaHUU 3aperUCTPUPOBABIIErO €ro OpraHa.

W3rortoButes (mpoaaserr) 00s3aH J0BECTH 0 CBEAEHUS MOTpeOuTeNs (GUpMEHHOE HauMEHOBaHUE (HAUMEHOBAHHE), MECTO HaX0XKICHUS
(agpec) 1 pexxuM pabOTHI YIOITHOMOYEHHON OpraHU3aI[My WM YIIOJTHOMOYEHHOTO MHUBUIYyaJIbHOTO IIPEIPHHIMATEIIS.
(ab3ar BBeneH denepanbHbIM 3ak0HOM 0T 29.07.2018 N 250-D3)

1.1. YronHOMOYeHHas! OpraHU3alys WIN YIIOJHOMOUYCHHBIH WHIUBHAYAIbHBIN NMPEANPUHAMATENb B CiIydae OOpamieHus moTpeduTers
00s13aHBl TOBECTH 10 €T0 CBEICHUS MHPOpMAIHMIO O cede M M3roToBHTeNe (mponasue) (pupMeHHOE HaMMEHOBaHHE (HAMMEHOBaHHE), MECTO
HaxXOXKIeHHs (ampec), peskuM paboThl, TOCYAapPCTBEHHBIH PETHCTPALOHHBIN HOMEp 3alliCH O CO3/IaHUU IOPUIMYECKOT0 JHIA, (HaMUIHUIO, M,
OTYECTBO (€CITM HMMeEeTcs), TOCYJapCTBEHHBI PErMCTPallMOHHBI HOMEp 3alHMCH O TOCYAAapCTBEHHOM PETHUCTpaluH (PU3MYECKOro JHIa B
KauyecTBE MHANBHIYAIHHOTO MPEANPHHAMATEINS). YIOJTHOMOYCHHAsT OPTaHN3alns I YIIOJTHOMOYECHHbBIH HHIVNBUAYANBHBIA TPpEeApUHAMATEID
BIpaBe JOBECTH JO CBEICHHUA HoTpeOuTenell MHpoOpManuio o cebe MOCPEACTBOM ee pa3MelIeHHs Ha CBOeM caiite B HMH(OpPMAIMOHHO-
TeJICKOMMYHHKAIIMOHHON cetn "MHTepHeT", mHpOpManuio o6 w3roToBHTene (IPOZABIE) HMOCPEICTBOM pa3MeIleHHs Ha CBOEM CcalTe B
HH(OPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHOH cetn "MHTepHeT" CCBUIKM Ha CTpaHMIly caiiTa M3TrOTOBHUTEN (IpOJaBIia) B HMH(OPMAIIMOHHO-
TEJIEKOMMYHHUKAIIMOHHOM ceTH "MHTepHeT", coneprkaniyro nHGpopMaImoo 00 H3roToBUTENE (TIPOIABIIC).

(. 1.1 BBenen PenepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.2. Bnagenern arperaropa o0s3aH JOBECTH JI0 CBeIeHUs MOTpebHuTenel nHdpopmarmio o cebe U npoaasie (ucroinurene) (hupMeHHOE
HalMEHOBaHME (HAUMEHOBAHUE), MECTO HaXO0XIEHHUS (aapec), pexuM paboThl, TOCYAaPCTBEHHBIH PETHCTPAIIOHHBIA HOMEP 3aIliCU O CO3IaHUU
IOPUANYECKOro JUNa, (GaMUIUI0, UMs, OTYECTBO (ECIM MMEETCs), TOCYJapCTBEHHBIH PETHCTPAIlMOHHBIM HOMEp 3aluCH O TOCYJapCTBEHHOM
perucTpanuy (pU3NYECKOro JHIA B KAa4eCTBE HWHIMBHAYATbHOTO MHPEINPHHUMATENs), a Takke 00 MMEIOIIUXCS M3MEHEHMSX B yKa3aHHOU
unpopmanuu. Brnagenen arperaropa I0BOAUT 10 cBeleHHs moTpedbutencit nHdopMaiuo o cebe 1 NpojaBle (UCIONHUTEINE) TOCPEICTBOM €
pa3MeIeHus] Ha CBOMX caiiTe M (WIM) CTpaHHWIE caiita B MH(OPMAIMOHHO-TEJIEKOMMYHHKAIMOHHOI cetu "HHtepHer'. MHdopmanmio o
npozasLe (MCIIONHUTENE) BIAIENell arperaTopa BIpaBe JOBECTH 10 CBEACHUs OTpeduTeNneil HocpeCTBOM pa3MeleHHs Ha CBOUX caiTe U (W)
CTpaHHIE caiiTa B HH)OPMAIIMOHHO-TEJICKOMMYHHKAIIMOHHOI ceTn "VIHTepHeT" CCHUIKHM Ha CalT IpojaBna (UCIIOIHUTEINS) B MHPOPMAIIOHHO-
TEIeKOMMYHHUKAIIMOHHOW ceTH "HHTepHer".

(1. 1.2 BBenen PenepanpHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.3. IlpomaBen (ucroiHUTENb) 00s53aH NPEIOCTAaBHTh BIAJAENBIYy arperatopa M pa3MEeCTHTh Ha CBOEM caiTe B MH(OPMAaIHOHHO-
TEIEKOMMYHUKAIIMOHHOW cetu "VHTepHeT" (MpH €ro HalmW4Mu) OOCTOBEpHYI0 HMH(OpMammio o cebe, yKa3zaHHYIO0 B IMyHKTe 1.2 HacTosmei
cTatehu. B cimydae, ecnu MMerOTCAd M3MEHEHHs B Takod MHGOpManuy, IpojaBel (MCIONHUTENb) 00s3aH B TEUEHHE OJHOTO Pabodero THs ¢
MOMEHTa BHECEHHS B HEE€ HM3MEHEHHMH COOOIINTh BIAfeNbIly arperatopa o0 3THX H3MEHEHUSIX M Pa3MECTHTh HUX Ha CBOEM calTe B
nH(OpMaIMOHHO-TeIeKOMMYHHUKAIIMOHHO! cetn "HHTepHer" (mpm ero Hamwumu). Bragenmen arperatopa o0s3aH BHECTH 9TH HU3MEHEHHS B
nHGOPMAIMIO O NPoAaBLE (UCIONHUTENE) B TEYCHHE OJHOTO Pabovyero AHs, €ClIM pa3MelleHHe yKa3aHHOW MH(GOPMAIMKU OCYIIECTBIACTCA Ha
caiiTe BIIaJieNiblla arperaTtopa u (WJM) ero CTpaHuiie caiita B MHGOPMaIMOHHO-TEIEeKOMMYHHKAIIMOHHOI ceTH "MHTepHeT".

(. 1.3 BBeneH PenepanbHbiM 3ak0HOM 0T 29.07.2018 N 250-D3)

2. Ecnu BuA NesSTENBHOCTH, OCYLIECTBISIEMBIH M3rOTOBHTENEM (HMCIIONHHTENIEM, MPOJABIOM), MOAJICKUT JIMLEH3UPOBAHHIO U (WIJIN)
HCIIOJIHUTEIIb HMEET TOCYIAPCTBEHHYIO aKKPEIUTALHUIO, IO CBEICHHUS MOTPEOUTENs JOJDKHA OBITH 0BeieHa HHPOPMALIMS O BUE JEATEIbHOCTH
M3rOTOBUTENS (MCIOJHUTENS, MPOJABIA), HOMEpE JHIEH3UH M (WJIM) HOMEpE CBHICTENbCTBA O TOCYAAPCTBEHHON aKKPEIMTAIMH, CPOKaxX
JIEHCTBUSI YKA3aHHBIX JIMIEH3WHW W (WJIM) CBHICTENbCTBA, a Takke MHQopMamms o0 opraHe, BHIJABIIEM YKa3aHHbIC JHIEH3HIO W (VIIH)
CBHICTEIILCTBO.

(1. 2 B pea. ®enepansHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Uudopmanus, mperycCMOTpEeHHAS ITYHKTaMH | ¥ 2 HACTOSIIEH CTaThH, JOJDKHA OBITH TOBEJCHA 10 CBEICHUS TOTPEOHUTEINeH Takke IpU
OCYIIECTBIIEHHN TOPTOBIIH, OBITOBOTO U WHBIX BUJIOB OOCITY)KHBaHHs MOTpeOUTENEil BO BpEMEHHBIX IOMEIICHUSX, Ha SpMapKax, ¢ JOTKOB U B
JIPYTHX CIIy4asix, €CJIM TOPToBJIs, OBITOBOE M MHBIE BHIbI OOCITY)XMBAaHUs MOTPEOUTENICH OCYIECTBISIOTCSI BHE TIOCTOSTHHOTO MECTa HAXOXKICHUS
npojaBLa (UCIOIHUTENS).

Crartbs 10. Uudopmanus o ToBapax (padorax, ycJayrax)

1. MsroroButens (MCHONHUTENb, MPOAaBel) 00s3aH CBOEBPEMEHHO IPENOCTABIATH MOTPEOUTENI0 HEOOXOOUMYIO M JIOCTOBEPHYIO
“HPOPMAIMIO O TOBapax (paboTax, yciayrax), o0ecleuMBArONIyI0 BO3MOXKHOCTH WX IPAaBWIBHOTO BhIOOpa. [1o OTHenbHBEIM BHIaM TOBAapOB
(pabort, yciyr) mepeueHs 1 crocoObl JoBeAeH s HHbOopMaLnK 10 noTpedurens ycranasaupatorcs [IpaBurensctBoM Poccuiickoii denepanun.

2. Uadopmanust o ToBapax (paboTax, yciayrax) B 00s3aTeIbHOM HOPSAKE TOIDKHA COEePIKaTh:

HaWMEHOBAaHHE TEXHHYECKOTO pErjiaMeHTa HJIM MHOE YCTaHOBJIEHHOE 3aKOHOIATeNbcTBOM Poccuiickoin denepanuu 0 TEXHHYECKOM
PEryJIMpOBaHUM M CBHETENLCTBYIOLIEE 00 0043aTEIbHOM ITOTBEPKICHHUN COOTBETCTBUS TOBapa 0003HAUCHHE,;
(B pen. denepansHoro 3akoHa ot 21.12.2004 N 171-93)

CBEIEHHS 00 OCHOBHBIX ITOTPEOUTEIBCKUX CBOMCTBAX TOBApOB (paboT, yciIyT), B OTHOIICHHH MPOJYKTOB TUTAHMS CBEICHUS O COCTaBe (B
TOM 4YHCJIE HAUMEHOBAHUE HCIIOJB30BAHHBIX B IIPOLECCE H3IOTOBJICHUSA MPOAYKTOB NUTAHUSA IHUILIEBBIX 1106330](, OMOJOTHYECKH aKTUBHBIX
}1063]30[(, an)opMaum[ O HAJIMYUU B NIPOAYKTAX IMUTAHUSA KOMIIOHEHTOB, ITOJIyY€HHBIX C IPUMEHEHUEM FCHHO-I/IH)KeHepHO-MOllI/I(bI/lLU/lpOBaHHbIX
OpPTaHM3MOB, B CIIydae, €CIIM COAEpXaHWEe yKa3aHHBIX OPraHM3MOB B TaKOM KOMIIOHEHTE COCTaBIIeT Oojiee IEBATH NECATHIX MPOIECHTA),
MIUIIEBON IIEHHOCTH, Ha3HAUCHUH, 00 YCIOBHUSAX NMPUMEHEHHS U XPaHEHHS MIPOIYKTOB IINTAHUS, O CIIOCO0axX M3TOTOBJICHHUS TOTOBBIX OJIIO], BEce
(oObeMe), maTte M MecTe M3TOTOBJICHUSI M YHAKOBKH (pac(hacOBKM) MPOJYKTOB NUTAHMS, a TAKXKe CBEACHMS O IPOTHBONOKA3AHUAX JUIT MX
NpUMEHEHHs] IIpU OTACNbHBIX 3aboneBaHmsix. I[lepedens ToBapoB (pabor, ycmyr), HHpOpMamus O KOTOPHIX JOJDKHA COAEpXKaTh
MIPOTUBOINOKA3aHUs AL UX IPUMEHEHUS NIPH OTAEIbHBIX 3a001eBaHusX, yTBepxkaaercs [IpasurensctBom Poccuiickoit denepanmu;
(8B pen. DenepanbHbiX 3aKOHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

LIeHy B pyOJISIX U yCIOBHS IIPHOOpETEeHHs TOBAapoB (paboT, YCIyT), B TOM YHCIIE IIPH OILIaTe TOBApOB (PadoT, yCIIyT) 4epe3 onpeeIeHHOe
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BpeMsl IOCJIe HMX Ieperadd (BBIIOJHEHMsS, OKa3aHWs) IOTPEOHMTENO, IOJIHYI0 CyMMY, HMOIJIEKAIIyI0 BEIILUIATE IOTpeOHTeneM, W Tpaduk
MIOTAIICHUS 9TOH CYyMMBI;
(8 pen. denepanbHoro 3akona ot 21.12.2013 N 363-03)

TapaHTHHHBIN CPOK, €CIIN OH YCTaHOBIICH;
(B pen. denepanpHoro 3akona ot 17.12.1999 N 212-03)

TIpaBHJIa ¥ yCIOBUS 3 GEKTHBHOTO 1 6€30II1aCHOTO HCII0JIL30BaHUS TOBApOB (paboT, yciyr);

HHPOPMAIUIO 00 JHEPreTHYECKON 3(P(PEKTUBHOCTH TOBApOB, B OTHOIICHHH KOTOPBHIX TPECOOBAaHHWE O HAIUYUHM TaKOH WH(pOpMAIHU
OTIPEIENICHO B COOTBETCTBHHU C 3aKOHO/IATEIHCTBOM 00 SHEProcOSpEKEHUH 1 O TIOBBIILICHUH SHEPTeTHIECKOH 3()(HEeKTUBHOCTH;
(a03ar BBeneH denepanbHbIM 3akoHOM 0T 23.11.2009 N 261-D3)

CPOK CIIy’KOBI HJIM CPOK TOZHOCTH TOBapoB (padoT), YCTAaHOBJICHHBIH B COOTBETCTBUH C HACTOSIIMM 3aKOHOM, a TaKKe CBEHAEHHS O
HEOOXOJUMBIX JIEHCTBUSAX MOTPEOUTENIS O UCTEUCHUHN YKA3aHHBIX CPOKOB U BO3MOJKHBIX TOCIEACTBHAX NPH HEBBIOIHEHNH TaKUX ICHCTBHH,
eciy ToBaphl (PaboThl) MO HCTEYEHHH yKa3aHHBIX CPOKOB IMPEACTABISIOT OMACHOCTH JUIS XKM3HH, 3J0POBbS U MMYIIECTBA MOTPEOUTENS WIIH
CTAHOBSTCS HEIPUTOAHBIMH U1 HCIOJIb30BaHUS 110 HA3HAUYEHHUIO;

azpec (MeCTo HaxOXIeHHUs), pupMeHHOe HaMEHOBaHUE (HAUMEHOBAHKE) U3TOTOBUTENS (MCIIOIHHUTENS, MPOJABIA), YIIOJTHOMOYECHHON
OpTraHU3aIMU W YITOTHOMOYCHHOTO HHAWBUIYaTBHOTO MPEANPHHIMATEIS, UMIIOPTEPa;
(B pen. denepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

uHpopMaIuio 00 003aTeNIFHOM MOATBEPKACHUH COOTBETCTBUS TOBAPOB (PabOT, YCIIYT), yKa3aHHBIX B IIYHKTE 4 CTaTbU 7 HACTOSIIETO
3akoHa;
(B pen. denepanpHoro 3akoHa or 17.12.1999 N 212-D3)

MH(OPMALIHIO O MPaBIJIaX NPOJIAXKU TOBAPOB (BBITOJIHEHUS padoT, OKa3aHUs yCIIyT);

yKa3aHHE Ha KOHKPETHOE JIMIIO0, KOTOpOe OyAeT BBIMONHATH paboTy (OKas3blBaTh YCIyry), H HHGOPMAIMIO O HEM, €CIIH 3TO HUMEET
3HAYCHHE, UCXO/IS U3 XapakTepa paboThl (YCIyTH);
(ab3ar BBeneH denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-03)

yKa3aHHEe Ha UCIOJIb30BaHne (JOHOTPaMM TIPH OKa3aHHUH Pa3BIICKATEIBHBIX YCIYT HCIIOIHUTEISIME MY3bIKAIBHBIX IPOU3BEACHHUIA.
(a63an BBeaeH denepanbHbM 3aK0HOM 0T 17.12.1999 N 212-D3)

Ecnn mpuobperaemslii moTpebuTeneM ToBap ObUl B yHOTPEONCHWH WM B HEM YCTPAHSJICS HEJOCTaTOK (HEIOCTATKH), MOTPEOHMTEIIO
JIOJDKHA OBITH TIPEAOCTaBIeHa HHPOPMAIH 00 3TOM.

3. Wndopmarus, mpeaycCMOTpEeHHash ITyHKTOM 2 HACTOSIIEH CTaThH, IOBOAUTCSA O CBEICHUS MOTpeOuTeNied B TEXHUYECKOM
JTOKYMEHTAIMH, TpUiaraeMoil kK ToBapaM (pabortaM, yciayram), Ha 3THKETKaX, MapKHPOBKOH MJIM MHBIM CIIOCOOOM, MPHHATBHIM JUIS OTACIBHBIX
BUAOB TOBapoB (pabot, ycuyr). Muabopmanus o6 o0s3aTeTHHOM IOATBEPKICHUH COOTBETCTBHS TOBApOB MPEACTABIETCS B IMOPSAKE H
crioco0aMy, KOTOpBIE YCTaHOBJEHBI 3aKOHOJAATENbCTBOM Poccuiickoit dexepanuy 0 TEXHHYECKOM PETYJIMPOBAHMH, W BKIIOYaeT B cels
CBEICHUS 0 HOMEpPE JIOKYMEHTa, OATBEPKIAIOIIEr0 TAKOE COOTBETCTBHE, O CPOKE €ro AEHCTBUA 1 00 OpraHU3aIMy, ero BbIABIICH.

(B pen. DenepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

Ao63an yrpatun cuny. - @enepanpHsrit 3akoH ot 21.12.2004 N 171-03.
Cratbs 11. Pexxum padoTbl npogaBua (MCIOJTHUTEIS)

1. Pexxum paboTHI TOCYAAPCTBEHHBIX, MyHUIIMIATBHBIX OPTaHU3aNUA TOPTOBIH, OBITOBOTO M MHBIX BUIOB OOCITYKMBAaHUS MOTpeOHTENeH
YCTaHABIMBAETCS 110 PEIICHUIO COOTBETCTBEHHO OPTaHOB HCIONHHUTENBHOW BIAacTH CyOBEKTOB Poccuiickoit @enepannmu U OpraHoB MECTHOTO
CaMOYTIpaBIICHUSL.

2. Pexum pa60TLI OpFaHHSaHHﬁ, OCYHIECTBIIAIOMINUX ACATCIBHOCTL B CCbean TOPTOBOTIO, OBITOBOIO M HMHEIX BUI0B 06CJIy)KI/IBaHI/IH
HOTpGGHTGJ’[eﬁ U HE YKa3aHHBIX B ITYHKTC 1 H&CTOS{L[ICP’I CTaTby, a TaKXXE€ HHAUBUAYAJIbHBIX HpG}ll’lpHHHM&TCJ’[Cﬁ YCTaHaBJIMBACTCSA HUMU
CaMOCTOATECJIBHO.

3. Pexxum pa60T1,1 npoaasna (I/ICHOHHI/ITCJ’I}I) JOBOJUTCA 1O CBCACHUA HOT’pe6I/ITeHeﬁ 1 JOJIKEH COOTBETCTBOBATH YCTAHOBJICHHOMY.

Crathst 12. OTBeTCTBEHHOCTb M3rOTOBMTENsl (MCIIOJTHUTEsl, MNPOJAaBLA, BJajeJbLla arperatopa) 3a HeHaJIeKaIYI0
uHdopManuIo 0 ToBape (padoTte, yciyre)
(B pen. PenepanbHbIX 3aK0HOB OT 21.12.2004 N 171-®3, o1 29.07.2018 N 250-®3)

1. Ecu moTpeOuTetto He peiocTaBieHa BO3MOKHOCTh HE3aMEUTUTEIIBHO MOTYyYHTh MIPU 3aKJIFOYSHHH JOr0BOpa HHGOPMALIHIO O TOBape
(paborte, yciyre), OH BIpaBe MOTpeOOBaTh OT MpojaBla (HCIOIHUTENS) BOSMEIICHHUS YOBITKOB, IPHYMHEHHBIX HEOOOCHOBAHHBIM YKIOHEHHEM
OT 3aKJIFOYEHHUS JI0TOBOPA, & €CIU JIOTOBOP 3aKJIIOUEH, B Pa3yMHBIH CPOK OTKa3aThCs OT €ro0 MCIONHEHMS M NMOTPeOoBaTh BO3BpaTa YIIaueHHON
3a TOBap CyMMbI ¥ BO3MEILECHHS IPYTuX YOBITKOB.

(B pen. denepanpHoro 3akona ot 21.12.2004 N 171-93)

IIpn oTka3e OT UCTIOIHEHHMS JOTOBOpa MOTPEOHUTENb 00s13aH BO3BPATHTH TOBap (pe3yiabTaT paboTHI, YCIYTH, €CIH 3TO BO3MOXKHO MO HX
XapakTepy) IpoJaBuy (MCIIOJHHUTEIIO).
(8 pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 1 B pen. denepanproro 3akona ot 17.12.1999 N 212-D3)
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2. Ilponasern (MCTIOIHUTEINB), HE MPEIOCTABUBIININ TOKYIIATENIO OJIHON M JJOCTOBEpHO# nHpopMarmu o ToBape (paboTe, ycayre), Hecer
OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO NMyHKTaMu 1 - 4 cratbu 18 mnaum myHktoMm 1 crarbu 29 Hacrosimero 3akoHa, 3a HEAOCTaTKH TOBapa
(paboTBhl, yCIIyTH), BOSHUKIIIUE ITOCTIE €T0 MepeIavyn IOTPEOUTEIIO BCICACTBUE OTCYTCTBHS Yy HETO TaKOi HH(POPMAIIHH.

(1. 2 BBeieH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

2.1. Bmagmenen arperaTtopa, IpefXOCTaBUBIIMK IOTPEOHTETIO HEIOCTOBEPHYIO MM HENOJHYI0 HWHpopManuio o ToBape (yciyre) WIn
mpojasie (MCIIOJHHUTEINE), HA OCHOBAaHUU KOTOPOW MOTpeduTeneM ObUT 3aKIIOUEH JOTOBOP KYIUTH-NIPOAAXH (IOTOBOP BO3ME3IHOTO OKa3aHHS
yCIIyr) ¢ MpoJaBLOM (MCHOJIHUTENEM), HECET OTBETCTBEHHOCTb 3a YOBITKH, NMPUYMHEHHBIC MOTPEOUTENIO BCIEACTBHE MPEJOCTABICHUS eMy
Takoi nHdopmarmu.

Ecnu mHOE He mpenycMOTpPEHO COTNAllleHHeM MEXIy BIaJelblieM arperatopa M MpPOAAaBIOM (MCIONHMUTEIEM) WM HE BBITEKAaeT W3
CyIIecTBa OTHOLIEHUH MEXIy HUMH, OTBETCTBCHHOCTD 3a MCIOJHEHUE JJOr0BOPA, 3aKIIOYEHHOTO MOTPEOUTEIEM C ITPOJABLIOM (HCIIOTHHUTEIIEM)
Ha OCHOBAaHMH IIPEJOCTAaBICHHOM BIajenblleM arperaropa WMHGOpMalmuyu O ToBape (yciyre) WM HpojaBie (MCIONHHUTENE), a TakkKe 3a
co0OirofieHe IpaB NOTpeOuTeNnel, HapyIIeHHBIX B pe3ynbTaTe Nepeqadn MoTpeOuTeo ToBapa (YCIyrn) HeHa UIeKalero KadyecTBa 1 oOMeHa
HETIPOJIOBOJIECTBEHHOTO TOBAapa HAUISKAIET0 Ka4eCcTBa Ha aHAJOTUYHBIA TOBap, HECET MPo/jaBell (MCIIOIHATENb).

Branmener; arperatopa He HECeT OTBETCTBEHHOCTb 3a YOBITKH, NPUYWHEHHbIE HOTPEOUTENIO BCICACTBHE IPENOCTaBICHHUS €MY
HEJJOCTOBEPHOHN WM HENOJHON MH(pOpManuu o ToBape (yciyre), B ciaydae, €CIIM BIIaJieliel] arperatopa He M3MeHseT HHPOPMAIMIO O ToBape
(yciyre), HPEOCTABICHHYIO IPOJABLOM (MCIIONHHUTENEM) M COJCPIXKAIIYIOCS B IPEJIOKCHHH O 3aKIIOYCHHH JIOTOBOpa KYIUIM-TIPOIAXH
(moroBopa BO3ME3THOTO OKa3aHUS YCIYT).

(1. 2.1 BBeneH PenepanbHbM 3akoHOM OT 29.07.2018 N 250-D3)

2.2. [lorpedutens BIpaBe MPeAbIBUTH TPEOOBAHUE K BIAJEINBIy arperatopa o BO3BpaTe CyMMBI IIPOU3BEIICHHOI MM IpeIBapUTEIILHOM
ortaTel ToBapa (yciyru). Brmagener arperaropa Bo3BpamiaeT cyMMy IOIY49€HHOW MM IIPeIBapHTENLHON OIIATHI TOBapa (yCIyrH) B TEUCHHE
JIeCSATH KaJIeHAAPHBIX JTHEl o JHS MpeIbsBICHHs IIOTPEOUTENEM TaKoro TpeOOBAHNS IIPU OHOBPEMEHHOM HAJIMYHH CIIEAYIOIINX YCIOBHUIA:

ToBap (yciyra), B OTHOIIEHHH KOTOPOTO NMOTpeOuTeNeM BHECEHA MpeIBApUTEIbHAS OIUIaTa Ha OAaHKOBCKHII CUET BIaJieNbIla arperaropa,
He HepezaH MoTPeOUTeITIo B CPOK (yciryra He OKa3zaHa B CPOK);

MOTPeOUTENh HANpaBWJI MPOAABLY (MCIOJHUTENIO) yBEAOMIICHHE 00 OTKa3e OT HCIIOJHEHHUS JIOrOBOpa KYyIUIH-TPOAAXH (IOroBOpa
BO3ME3/IHOTO OKa3aHUs YCIyr) B CBSI3M C HapyLIEHHEM HPOAABLOM (MCIOJIHUTENEM) 00sA3aTelbCTBAa IlepenaTh ToBap (OKasaTh YCIYry) B
YCTaHOBJIEHHBIH CPOK.

Hapsiny ¢ TpeboBaHneM o Bo3BpaTe CyMMBI IPEABAPUTENBHOM OILUIATHI TOBapa (YCIyrd) MOTpeOUTETh HalpaBisieT BIAAENbIy arperaropa
MOATBEP)KACHUE HANpPABJICHHs NPOAABIY (MCIOJHHTENIO0) YBEIOMIICHHS 00 OTKa3e OT HCIIOJIHEHHS JOTOBOpa KYIUIM-TIPOJAXH (JOroBOpa
BO3ME3/IHOTO OKa3aHMs YCIIYT).

Ecnn vHOE He HpexycCMOTPEHO YCIOBHUSMH MOJIB30BAaTEIbCKOrO MM HMHOTO COIVIAIICHHS MOTPEOUTENst ¢ BIaJeNbLieM arperaropa,
YBEIOMJICHHE MTPOAABITY (MCIOTHUTEN0) 00 0TKa3e OT MCIMOJHEHHS TOTOBOPa KYIUTH-TIPOAAXH (JI0TOBOpa BO3ME3THOTO OKa3aHMUS YCIIYT) MOKET
OBITH HAIPABIICHO BIIAEIBIy arperaTopa, KOTOpBIi 00s3aH HaNPaBUTh €T0 MPOIABILY (MCIIOIHHUTEIIO).

(1. 2.2 BBeneH PenepansHbiM 3ak0oHOM OT 29.07.2018 N 250-D3)

2.3. B ciyuae, yka3aHHOM B IyHKTe 2.2 HACTOSILIEH CTaTbH, BIAJEINEl arperaropa BIpaBe OTKa3aTh MOTPEOUTENI0 B BO3BPATE CYMMEI
HpeBapUTEeNbHOM OmIaTel ToBapa (YCIyru) MpU TMOJYYEHHH OT MpoJaBia (MCIIOJHHUTENS) MOATBEPKICHHUS MPUHATUS MOTPeOHTENeM TOBapa
(OKa3aHusl yCIYTH) NPU YCIOBHH, YTO KON TAKOTO MOATBEPIKICHHS ObUIa HaNpaBlieHa BIaJeJbLEM arperatopa HOTPEOHTENI0 B TEYCHUE
JIeCSATH KaJeHAAPHBIX JTHEH cO JHS MOJy4YeHUs BIQJENbIIEM arperatopa TpeOOBaHMS O BO3BpaTe CyMMBI IPEJBAPUTEIBHOM OILUIAaTHl TOBapa
(ycmyru). B cmydae Hecornmacus MOTpeOMTENs C IPECTaBICHHBIMU BIAeNbIEeM arperatopa JOKa3aTelbCTBAMU HPHUHSATHS MOTpeOuTeseM
ToBapa (OKa3aHHs YCIyrd) NOTpeOUTeNb BIpaBe TPeOOBATh BO3BPATa CyMMBI NPOM3BEACHHON UM NPEABAapUTENBHOI OIIaThl ToBapa (yCiIyru) B
CcyneOHOM MOPsITIKE.

(1. 2.3 BBeneH PenepansHbiM 3ak0oHOM OT 29.07.2018 N 250-D3)

3. IIpu npuUYMHEHUH Bpela jKU3HHU, 340POBBIO M MMYIIECTBY MOTPEOUTENS BCIIEACTBHE HENPEJOCTABICHUS €My TIOJHOH M TOCTOBEPHOU
uHpopmarmu o ToBape (pabote, yciyre) HOTpeOUTENb BIpaBe MOTPeGOBAaTh BOSMEIICHHUS TAKOTO Bpe/a B MOPSIKE, MPEIYCMOTPEHHOM CTaThel
14 macrosmmero 3akoHa, B TOM YHCJIE MOJHOTO BO3MEIIEHUS YOBITKOB, IPUYNHEHHBIX IIPUPOAHBIM 00BEKTaM, HaXOAAMUMCS B COOCTBEHHOCTH
(BmamieHnn) MOTPEOUTEIIS.

(. 3 BBeneH denepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-03)

4. TIpu paccMOTpeHHH TpeOOBaHUH MOTPEOUTENS O BO3MEIICHHH yOBITKOB, IPUYNHEHHBIX HEIOCTOBEPHOH HJIM HEJOCTATOYHO IMOJIHOW
uHpopmMaiueii o Topape (padote, yciyre), HEOOX0JUMO HCXOJUTh U3 TPEANOI0KEHNS 00 OTCYTCTBUH Y TOTPEOUTEINS CIEHAIbHBIX TO3HAHMUIT O
CBOMCTBAx U XapaKTepHCTHKaX ToBapa (paboThl, YCIyTH).

(B pen. DenepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratbs 13. OTBETCTBEHHOCTH H3rOTOBUTES (MCHOTHUTES, MPOAABIA, YIIOTHOMOYEHHOH OPraHu3aliy WIH YOJTHOMOYEHHOT 0
HHAMBHAYAJIBHOIO NPeINPHHUMATEIsl, HMIIOPTePa) 32 HapyIllleHHe MPaB MoTpeduTe el
(B pen. PenepansHoro 3akona ot 21.12.2004 N 171-D3)

1. 3a HapyuieHue MpaB MOTpeOUTENeil U3rOTOBUTENb (MCHONHHUTENb, TPOABELl, YIOJTHOMOYEHHAsT OPraHU3alus WM yIHOJTHOMOYCHHBIH
WHIWBHUAYANbHBII IPEANPHHUMATENb, UMIOPTEP) HECET OTBETCTBEHHOCTS, IPEAYCMOTPEHHYIO 3aKOHOM HJIH JOTOBOPOM.
(B pen. denepanpHoro 3akona ot 21.12.2004 N 171-93)

2. Ecnu wHOe He yCTaHOBIEHO 3aKOHOM, yOBITKHM, NPHYMHEHHBIE MOTPEOUTEINIO, IOUIEKAT BO3MEHICHHIO B IIOJHOH CyMMe CBEpX
HEYCTOMKH (IIeHH), YCTAaHOBJICHHON 3aKOHOM HJIH JOTOBOPOM.
(1. 2 B pen. depepanpHOTro 3ak0oHa OT 17.12.1999 N 212-D3)
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3. Ymnata HeycTOWKU (IIEHH) M BO3MEIIEHHE YOBITKOB HE OCBOOOKIAIOT M3TOTOBUTENS (MCIOIHUTENS, MPOJABLA, YIOIHOMOUYECHHYIO
OPTaHM3ANHUIO WM YHOITHOMOYEHHOTO MHIUBHUYaILHOTO NPEeIIPHHIMATEIsI, IMIIOPTEPa) OT UCIIOIHEHHUS BO3JIOKEHHBIX Ha HETO 0043aTeIbCTB
B HaType Iiepe]] MoTpeOuTesIeM.

(B pen. denepanpHoro 3akona ot 21.12.2004 N 171-93)

4. UsroroBurens (MCHONHWUTENb, IIPOAABEll, YIIOJHOMOYCHHAs OpraHW3alWs WIM  YIOJHOMOYCHHBI  WHIWBUAYaJIbHBII
IpeanpUHUMATeNb, UMIIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 HEHCIIOJIHEHHE OO0s3aTeNbCTB WIM 3a HEHAJUIS)KAIlee HCIOIHEHHE
00513aTeNBCTB, €CIN TOKAKET, YTO HEHCIIOJHCHUE 0053aTeNbCTB HIIM UX HEHaJJIeKallee UCIIOIHEHHE IPOU30IIUIO BCIEACTBHE HENPEOI0IUMOIt
CHJIBI, @ TAKXKE 110 MHBIM OCHOBAHHSAM, MPEyCMOTPEHHBIM 3aKOHOM.

(B pen. denepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

5. TpeboBanus notpedurens o0 yriate HEYCTOHKH (IIEHH), TIPEIyCMOTPEHHON 3aKOHOM HJIM OTOBOPOM, MOJUJIEKAT YAOBIECTBOPEHHUIO
H3rOTOBUTENEM (HCIIOIHUTENIEM, IIPOJAaBIOM, YIIOJIHOMOYCHHO! OpraHH3aIiell WK yIIoJHOMOYEHHBIM WHIMBHIYaIbHBIM NIPEATIPUHIMATEIIEM,
HMITOPTEPOM) B IOOPOBOIEHOM HOPSIIKE.

(B pen. denepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

6. IIpu yROBIETBOPEHUH CyIOM TPeOOBaHHUI MOTPEOUTENS, YCTAHOBICHHBIX 3aKOHOM, CYJ B3BICKMBAET C M3TOTOBHUTENS (MCIIOIHHUTEI,
MIpOJaBIa, YIOJHOMOUYCHHOH OpraHM3allMy WM YIIOJHOMOYEHHOTO WHIWBUIYaIBFHOTO HpEIIpHHUMATEIs, UMIIOPTEpa) 3a HecOoONIoieHne B
JI0OPOBOJIEHOM TOPSAZKE YIOBIECTBOPCHHS TpeOOBaHUH MoTpeOuTeNs mrpad B pasMepe MATHASCAT IPOLCHTOB OT CYMMBI, IIPUCYKICHHOH CyJ0M
B HOJIb3Y MOTPEOUTEIIA.

(B pen. denepanpHoro 3axkona ot 21.12.2004 N 171-03)

Ecnu c 3asBneHHeM B 3alUTy IpaB MOTPEOMTENs BBICTYNAIOT OOIIECTBEHHbIE 00bEeANHEHHs MOTpeOuTeNnel (MX acconuanuy, COIO3bI)
WIJIA OpTaHbl MECTHOTO CAMOYMPABIICHUSI, MATHAECST MIPOLEHTOB CyMMBI B3BICKAHHOTO INTpada MepedncisiFoTces yKa3aHHbBIM 00beANHEHHAM (X
acCoLMALMAM, COI03aM) MM OpraHaM.

Cratbs 14. UMyniecTBeHHAs1 OTBETCTBEHHOCTD 34 Bpe/l, IPUYMHEHHBIH BCJIEACTBHE HEOCTATKOB TOBapa (padoThl, yCaIyru)

1. Bpen, NpUYMHEHHBI JKHU3HH, 3[0POBBIO WIM WMYIIECTBY HOTPEOHMTENs BCIESICTBHE KOHCTPYKTHBHBIX, INPOHM3BOJICTBEHHBIX,
PEUENTYPHBIX WM HHBIX HEJOCTATKOB TOBapa (paboThl, YCIYTH), MOUISKUT BO3MELICHHUIO B TOJTHOM 00BeMe.

2. IIpaBo TpeOoBaTh BO3MEIIEHHUS Bpena, MPUIMHEHHOTO BCIIEICTBHE HEIOCTATKOB TOBapa (paboThl, yCIIYrH), MpU3HAETCS 3a JIOOBIM
MOTEPIIEBIINM HE3aBUCHMO OT TOTO, COCTOSI OH B JOTOBOPHBIX OTHOLICHHAX C MIPOJABIOM (HUCIIOTHUTENIEM) WU HET.

3. Bpexn, npuUUMHEHHBIH JKU3HHU, 30POBBIO HJIM UMYILIECTBY IOTPEOUTENS, HOMICKUT BO3MEIICHHIO, €CIIH BPEA NMPUYMHEH B TEUCHHE
YCTaHOBJIEHHOTO CPOKa CIY>KOBI MITH CPOKa TOJJHOCTH ToBapa (paboThl).

Ecnn Ha ToBap (pe3ynbraT paboThI) JIOJDKEH OBITh YCTAQHOBJIEH B COOTBETCTBUM C MyHKTaMHu 2, 4 CTaTbu 5 HACTOSMIEro 3aKOHa CPOK
CITy>kOBI HITH CPOK TOJHOCTH, HO OH HE YCTaHOBJICH, JINOO MOTpeOUTENIO He ObLIa MPEAOCTaBIeHa TOIHA M TIOCTOBEpHAs HH(OpMALHUsI O CpoKe
CITy>KOBI WJIM CPOKE TOJHOCTH, JINOO MOTpeOuTeNh He OBUT MPOUH(POPMUPOBAH O HEOOXOAWMBIX AEHCTBHSAX MO MCTEUECHHH CPOKa CITYKOBI MIIH
CpOKa FOJHOCTH M BO3MOXKHBIX MOCJIE/ICTBHSX TPH HEBBINOIHEHUN YKa3aHHBIX JEHCTBUM, JTMOO ToBap (pe3ysbTaT paboThl) IO UCTECYSHUH STHX
CPOKOB IIPE/ICTABIISIET OIACHOCTD IS XKM3HU U 3JI0POBbSI, BPE MOISKUT BOZMELIEHHIO HE3aBHUCHMO OT BPEMEHH €ro MPUYHHEHNS.

(B pen. denepanbHoro 3akoHa or 17.12.1999 N 212-03)

Ecmu B cooTBeTCTBHM ¢ TTYHKTOM 1 CTaThyl 5 HACTOSMIEro 3aKOHA M3TOTOBUTENH (MCIOJIHUTENh) HE YCTAHOBWII Ha TOBap (paboTy) Cpok
ciryOBbl, Bpe/l MOUISKUT BO3MEIICHHIO B CIIydae ero MpUYMHEHHs B TEUSHHE JIECATH JIST CO JHS Iepeiadd ToBapa (paboTbl) moTpedurento, a
€cJU JIeHb Tepejayi YCTaHOBUTh HEBO3MOXKHO, C aThl H3TOTOBJICHHUS TOBapa (OKOHYAHHS BBIMOJIHEHHS PaboThI).

Bpen, NpUYHHEHHBIH BCJIEACTBHE HEIOCTATKOB TOBAapa, MOUISKUT BO3MELICHHUIO NMPOJABIOM WIIH W3TOTOBHTEIEM TOBAapa MO BHIOOPY
MOTEPHEBILETO.

Bpen, npuunHEeHHBIH BCIeCTBUE HEAOCTATKOB PAOOTHI MM YCIIYTH, MOUISKUT BO3MELICHUIO HCIIOTHUTEIIEM.

4. UzrotoButenp (MCHONHHUTENb) HECET OTBETCTBEHHOCTh 32 BpeJ, IPHUYMHEHHBIH JKM3HH, 3I0POBBI0 WIIM UMYLIECTBY MOTPEOUTENS B
CBSI3M C WCIOJIb30BAaHHEM MAaTEepPHaOB, OOOpPYIOBAHHS, HWHCTPYMEHTOB W HWHBIX CPEJCTB, HEOOXOIWMBIX [UISi HPOU3BOACTBA TOBapOB
(BEITIOTHEHNUS PabOT, OKa3aHUsI yCIIYT), HE3aBUCHMO OT TOTO, TIO3BOJISUT YPOBEHb HAYYHBIX U TEXHUIECKUX 3HAHUH BBISIBUTH HX 0COOBIE CBOHCTBA
WJIM HET.

5. WsroToButens (MCIOIHHUTENb, MPOJABEL)) OCBOOOXTACTCS OT OTBETCTBEHHOCTH, €CIH JOKAXET, YTO BPEel MPHYMHEH BCICACTBHE
HENPEOJONHMON CHIIBI HITH HAapYIICHWs MOTPEOMTENEM YCTAaHOBJICHHBIX MPABHJI HCIIOJIB30BAHIS, XPAHEHHS WM TPAHCIOPTHPOBKH TOBapa
(paboTsl, yciyrH).

Cratbs 15. Komnencauusi MOpajabHOTo Bpeaa

MopanbHblii  Bpel, TNPUYIAHEHHBI IOTPEOWTENIO  BCIEACTBHE HApPYIIEHHS HM3TOTOBUTENEM  (WCIIOJIHHUTENEM, IPOIABIOM,
VIIOMTHOMOYEHHOW OpraHM3aliell WIA YIONTHOMOYEHHBIM HHIWBHAYAIbHBIM IPEANPHHAMATENIEM, HMIIOPTEPOM) MpaB TMOTPEOHUTENs,
MPEIYCMOTPEHHBIX 3aKOHAMH M TPAaBOBBIMH akTamu Poccwmiickoit Denepaiiyi, peryaupyIOIINMHE OTHOIICHHS B OOJAaCTH 3alIUTHI TIPaB
noTpeOuTeNel, MOMJICKUT KOMIICHCAIMM IMPUYHMHUTENIEM Bpela MPH HAIW4YWH €ro BHHBL. Pa3Mep KOMIICHCALlMH MOPaJbHOTO Bpeia
OMPENEISETCS CYIOM M HE 3aBHCHT OT pa3Mepa BO3MEILCHHST HMYIIIECTBEHHOTO Bpe/a.

(B pen. enepanbhbix 3akoHOB 0T 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

Komnencarust MOpansHOTO Bpeza OCYIIECTBIISIETCS! HE3aBUCHMO OT BO3MEICHUSI HMYIIIECTBEHHOTO Bpeia ¥ IIOHECEHHBIX MOTpeOuTeIeM
yOBITKOB.
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Cratbs 16. HenelicTBUTEbHOCTD YCJI0BHIi 10r0BOPa, yIIEMJISIIOIIMX NIPaBa NOTpeduTe I

1. YcnoBus 10roBopa, YIIEMISIOIINE NpaBa MOTPEOUTENS MO CPABHEHHUIO C NPAaBUJIAMH, YCTAHOBIEHHBIMU 3aKOHAMH WM HUHBIMH
MpaBOBBIMU akTaMu Poccuiickoit deneparyiy B 00JaCTH 3aLIUTHI IPaB MOTpeOUTENEH, MPU3HAIOTCSA HEICHCTBUTEILHBIMHI.

Ecimu B pe3ynbraTe HCIOTHEHHS TOTOBOPA, YIIEMIISFOIIETO MPaBa MOTPEOUTENs, Y HETO BOSHHUKIIM YOBITKH, OHH IOJIJIEKAT BO3MEIICHUIO
M3TOTOBUTEJIEM (UCIIOIIHUTEIEM, IPOAABIIOM) B IIOJTHOM 00bEME.

2. 3anpeniaercsi 00yCIOBINBATH IPUOOPETEHNE OJHUX TOBapoB (paboT, yciIyr) o0s3aTeNIbHEIM NMPHOOPETEHHEM HHBIX TOBAapoB (pador,
ycayr). YOBITKH, IPUYMHEHHBIE TOTPEOUTEIIO BCICICTBHE HAPYIIEHHUS €ro IpaBa Ha CBOOOAHBIN BEIOOpP TOBAapOB (paboT, yciIyr), BO3MEIIAIOTCS
MIPOJABIOM (HCIOJHHUTENIEM) B ITIOJTHOM 00BEME.

3amperaercss 0OYCIOBIUBATH YIOBIECTBOPEHHE TpeOOBaHWN MOTpeOUTeNeil, NpPEnbSBIIEMbIX B TCUCHHE TapaHTUHHOIO CpoOKa,
YCIIOBUSIMH, HE CBSI3aHHBIMH C HEJIOCTATKAMH TOBapoOB (paboT, yCiIyT).
(a63ar BBeneH denepanbHBIM 3ak0HOM 0T 21.12.2004 N 171-D3)

3. IlpomaBen (ucmonHHUTENB) HE BIpaBe 0€3 COrJIacHs MOTPEOUTENsT BBIIONHATH JOMONHHUTENbHBIE pPabOTHI, YCIyrH 3a IUIaTy.
[MoTpeOuTens BIpaBe OTKA3aThCS OT OIUIATHI TaKMX padoT (YCIyr), a €cM OHH OIUIaYeHBI, IOTPEOHUTEh BIpaBe MOTPeOOBATH OT MpOJaBIa
(McnoyHKTENST) BO3BpaTa yIIadeHHoH cyMMbl. Corlacue moTpeOuTes Ha BBINOJIHEHHE JOIOIHUTENEHBIX paboT, YCIyT 3a IaTy opopMIIsIeTcs
MIPOABIOM (MCIIOJHUTENIEM) B IUCBMEHHOH (OpMe, ECIT HHOE HE MPEIyCMOTPEHO (ellepabHBIM 3aKOHOM.

(B pen. DenepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, o1 21.12.2013 N 363-D3)

Crartbs 16.1. @®opMbI ¥ IOPSI0K OIJIATHI IPU NPOAAKe TOBAPOB (BbINOJIHEHUH PadoOT, OKA3AHMH YCJIYT)
(BBeneHa denepanbHEIM 3akoHOM OT 05.05.2014 N 112-03)

Koncynprantllmoc: npumeuanue.
C01.11.2020 B a63. 1 m. 1 ct. 16.1 BHOCsTCS m3meHeHus (P3 ot 31.07.2020 N 290-D3). Cm. Oyaymiyro perakiuio.

1. IlponaBern (MCIIOTHUTEINB) 00s13aH 00ECIICYUTH BOZMOKHOCTD OILIATH TOBApOB (PaboT, YCIYyT) IMyTeM HCIOJIb30BaHUS HAIIMOHAJIBHBIX
IUTATE)XHBIX HHCTPYMEHTOB, a TAK)Ke HATMYHBIX PACueTOB II0 BEIOOPY OTPEOHUTENS.

Koncynprantllntoc: npumeyanue.
C01.07.2021 B a63. 2 1. 1 ct. 16.1 BHOCATCS m3menenus (D3 ot 31.07.2020 N 290-D3).

Koncynbrantllmoc: npumeuanue.
C01.11.2020 B a63. 2 . 1 ct. 16.1 BHOCsTCS m3meHeHus (P3 ot 31.07.2020 N 290-D3). Cm. Oyaymniyro perakiuio.

OO0s13aHHOCTH 00ECTIeYNTh BO3MOKHOCTD OILIATHI TOBAPOB (PadoT, YCIYT) C MCHOIb30BaHHEM HAIIMOHAJBHBIX [UIATE)KHBIX HHCTPYMEHTOB
B paMKaxX Hal[MOHAJIbHOH CHCTEMbI IUIATEKHBIX KapT PacHpOCTPaHAETCsS Ha MpoJaBla (MCIOJHHUTENS), Y KOTOPOTO BBIPYYKA OT pealu3aliu
TOBapoB (padoT, yciayr) 3a MpemeCcTBYIONIHIA KaIeHIAPHBIH T0J] IPEBHIIIAET COPOK MUJUTHOHOB PYOIIECH.

Ecmm mecto ommatsl ToBapoB (paboT, yciyr) HaxoOAWTCS B MecTe, TJe He MpPEeNOCTABIIOTCA YCIYTM AOCTYNa K IIOABIDKHOM
panuoreneoHHONH CBA3M M (WIM) CpeINCTBAM KOJUIEKTHBHOIO JOCTYNa K HH(OPMAaIMOHHO-TEJIEKOMMYHHMKAIIMOHHOH cetn "HHTepHet",
npozasel (MCIOJHHUTENb) OCBOOOXKAAETCA OT O0A3aHHOCTH OOECHEYHTh B 3TOM MECTE€ BO3MOXKHOCTb OILIATHI TOBApoB (padoT, yciyr) ¢
HCIIOJIb30BAHUEM HAllMOHAIBHBIX IUIATE€KHBIX HHCTPYMEHTOB.

TIpoxaBer; 0cBOGOKIAETCS OT 0O 3aHHOCTH 00ECIIEYUTh BO3MOYKHOCTh OIUIATHI TOBAPOB C UCIOJIB30BAHUEM HAIIMOHAIBHBIX IUIATEKHBIX
UHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpYYKa OT pealu3alliil TOBAapOB B KOTOPOM COCTAaBs€T MeHee IISITH MILIMOHOB pyOuyiel 3a
HPEIIECTBYIONINI KaleHIapHbIN TO/I.

(1. 1 B pen. @enepanpHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Onutata TOBapoB (paboT, YCIyr) MOXKET MPOU3BOAUTHCA MOTPEOUTENIeM B COOTBETCTBUU C YKa3aHHEM IpoJaBla (MCIOIHUTENS) TyTeM
pacueToB dYepe3 CYOBEKTOB HAIMOHAJIBHOW IUIATE)KHOW CHUCTEMBI, OCYIIECTBISIOIIMX OKa3aHHWE IUIATEKHBIX YCIYT B COOTBETCTBHH C
3aKkoHOAaTebCcTBOM Poccuiickoit deneparuy 0 HAMOHAIFHOH TIATEXKHONW CUCTEME, €CITH HHOE HE YCTaHOBIICHO (perepabHBIMU 3aKOHAMH W
WHBIMU HOPMaTHBHBIMM ITPaBOBBIMH akTaMu Poccuiickoit @enepanuu.

3. Ilpu ommare ToBapoB (paboT, YCIyr) HAIMYHBIMH JEHEXKHBIMH CPEACTBAMH O0s3aTeNbCTBA IHOTPEOUTENS Iepes IPOAABIIOM
(MCHOJTHKUTETIEM) TI0 OIIIaTe TOBAPOB (PadoT, yCIIyT) CYMTAIOTCS UCIIOJTHEHHBIMU B Pa3Mepe BHECCHHBIX ICHEKHBIX CPEACTB C MOMEHTA BHECCHUS
HAJIMYHBIX JICHEKHBIX CPEJACTB MPOAaBIy (MCHONHHUTENI0) JHOO MIaTeKHOMY areHTy (Cy0areHTy), OCYLISCTBISIOLIEMY IeSTElIbHOCTh IO
npHeMy IaTexeil GU3nIecKux JuLl.

IIpu omnare ToBapoB (padoT, yciIyr) IMyTeM IepeBojia MPeIOCTaBIIEMbIX OTPEOUTEIeM HATNYHBIX JCHEXKHBIX CPEICTB 03 OTKPBITHS
0aHKOBCKOTro cyera 00s3aTelbCTBA HOTPEOHMTENsl Mepei IPOJaBLOM (MCIIOJHUTENEM) MO OIUlaTe TOBapoB (paboT, YCIyr) CUHTAIOTCS
HCTIOJTHEHHBIMU B Pa3Mepe BHECEHHBIX IECHEXKHBIX CPEJCTB C MOMEHTa BHECEHHUs] MOTPEOHMTENEM HAIMYHBIX IEHEXKHBIX CPEJICTB KPEIUTHOI
opraHu3anuy 1160 0aHKOBCKOMY IUIATEKHOMY areHTy (CyOareHry), OCYIIECTBIITIOIINM AESTENFHOCTE B COOTBETCTBHU C 3aKOHOJATEIHECTBOM
Poccuiickoil @enepannu 0 HaMOHAIBHOM IUIATEKHOU cUCTEME.

IIpu omnare ToBapoB (paboT, YCIyr) HmyTeM IepeBoja ACHEXHBIX CPEICTB B paMKaX NMpPUMEHSAEMbIX (GOpM Oe3HAIMYHBIX PACUETOB
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o0s3aTeNbcTBa MOTPEOUTENS TIepel MPOAABIOM (MCIIOMHHTENEM) MO OIulate ToBapoB (paboT, yCIyr) CUMTAIOTCS MCIOJHEHHBIMH B CyMME,
YKa3aHHOHW B PAcIOpsDKCHHH O IEpeBOJE AECHEKHBIX CPEJCTB, C MOMEHTA ITOATBEPIKICHHUS €r0 HCIIONHEHMs oOCIyXKuBaromeil norpeOuresns
KpeAUTHOM opraHu3anuei.

4. Ilpu orurate ToBapoB (padoT, yCIyr) MpOAaBIly (MCIIOIHHUTENIO) 3alpelleH0 YCTAHABIMBATH B OTHOIICHWH OIHOTO BHAA TOBapOB
(paboT, yciayr) pa3anyHbIe LIEHBl B 3aBUCHMOCTH OT CIIOCO0a UX OIUIATHI MOCPEACTBOM HAIMYHBIX PACUETOB I B PaMKaX MPUMEHsAEMBIX GopMm
OEe3HATMYHBIX PAaCYETOB.

5. IponmaBen (MCHOJHUTENb) HECET OTBETCTBEHHOCTh 32 BO3ZHUKINUE y MOTPEOUTENS YOBITKH, BHI3BAHHBIC HAPYIICHUEM TPECOOBAHUMI
MyHKTa | HACTOSIIEH CTaThH.

Cratbs 17. CynedHasi 3a1uTa npaB norpedouTesei

1. 3amura mpaB noTpeOuUTENeH OCYIECTBILIETCS CYIOM.

3amuTa TpaB MoOTpeOUTeNed yCIyr, OKa3blBaeMbIX (HMHAHCOBBIMH OpTAaHM3AIMSAMU, OPraHU3YIOIIMMH B3aHMOJEHCTBHE C
YIIOTHOMOYEHHBIM I10 TIpaBaM IOTpeOuTeell pUHAHCOBBIX yCIyT B cooTBeTcTBHU ¢ PenepantbHbM 3akoHOM "OO0 YIIOIHOMOYSHHOM II0 IIpaBaM
notpeduTenel GUHAHCOBBIX YCIyT", OCYIIECTBISIETCS C 0COOCHHOCTSIMHU, YCTaHOBJICHHBIMH yKa3aHHBIM DeepaibHbEIM 3aKOHOM.
(a03ar BBeneH denepanbHbM 3akoHOM 0T 04.06.2018 N 133-D3)

2. Ucku o 3amuTe npaB MoTpeduTesiel MOryT OBITh NIPEIBSIBICHBI 110 BEIOOPY HCTHA B CYJ 10 MECTY:

HAaXOX/IeHUs OPTaHU3aLlUY, a €CJIU OTBETYUKOM SIBJISIETCS] HHIUBHUYaIbHBIN IpeIPUHUMATEINb, - €r0 JKUTEIbCTBA;

JKUTEIIBCTBA WJIH TIPEOBIBAHMS HCTIA;

3aKJIIOUYEHMS WIN UCIIOJHEHUS J0r0BOpa.

Ecnu vick k opraHu3anuy BEITEKAeT U3 JEITEIBHOCTH €€ (DHIHalla WIH IPEICTaBUTENbCTBA, OH MOXKET OBITh NPEABSBIICH B Cy[l IT0O MECTY
HaxOXKIEHHs ee (prinaia WK IpeICTaBUTeIbCTRA.
(1. 2 B pexn. depepanpHOro 3akoHa oT 21.12.2004 N 171-D3)

3. ITorpebuTeny, HHBIE UCTIBI IO HCKaM, CB3aHHBIM C HapyLICHHEM IIpaB MOTpeOuTeneil, 0CBOOOKIAFOTCS OT YIUIAThl TOCYAapCTBEHHOM
MIONIUTMHBI B COOTBETCTBUH C 3aKOHOJATENLCTBOM Poccuiickoit deneparyu o Hajgorax u cOopax.

(. 3 B pen. @enepanpHoro 3akona ot 18.07.2011 N 242-D3)

Inasa IL 3ALIATA MIPAB IOTPEBUTEJEMN TP TPOJAKE
TOBAPOB IIOTPEBUTEJISIM

Cratbsa 18. [IpaBa noTpeduTe/isi npu 00HAPY’KEHUH B TOBape HeA0CTATKOB
(B pen. denepansHOro 3aKoHa OT 25.10.2007 N 234-D3)

1. [Torpeburens B cirydae 0OHAPYKEHUS B TOBape HEJOCTATKOB, €CIIM OHU HE OBLIIM OTOBOPEHBI MMPOAABIIOM, [0 CBOEMY BHIOOPY BIIpaBe:
noTpeboBaTh 3aMEHBI Ha TOBAp 3TOM JKe MapKH (ITUX K€ MOJENH U (WIIH) apTUKYJIa);

noTpebOoBaTh 3aMEeHBI Ha TAKOH JKe TOBap APYroi Mapku (MOJEINH, apTUKYJIA) C COOTBETCTBYIOIINM MepepacieToM IIOKYITHO! [IEHBI;
noTpeboBaTh COPa3MEPHOTO YMEHBIICHHS TOKYITHO! IIEHBI;

HOTpe6OBaTB HE3aMCIJTUTCIIBHOT'O 663B03M€3I{HOF0 YCTpaHEHHs HEAOCTAaTKOB TOBapa WJIM BOZMCUICHHUSA PAaCcXO0J0B Ha UX UCIPABJICHUEC
HOTpeGHTeJ’IeM WIA TPETBUM JINLIOM;

OTKa3aThCs OT WCIIOJIHEHMs JIOTOBOpa KYIUIM-TIPOAAXH M MOTpe0oBaTh BO3Bpara yIUIa4eHHOW 3a ToBap cyMMmbl. Ilo TpeboBaHHIO
MIPOJaBIfa 1 3a €ro cUYeT MOTPeOUTeNh JODKEH BO3BPATHTh TOBAP C HEAOCTATKaMHU.

[Ipu 3TOM MOTpeOHUTENb BIpaBe MOTPEOOBATH TAKXKE IMOJHOTO BO3MEIICHHST YOBITKOB, IPUYMHEHHBIX €My BCIIE/ICTBHE MPOJAaXH TOBapa
HEHAUIeKAIIETO KadecTBA. YOBITKM BO3MEIIAIOTCSA B CPOKH, YCTAHOBJIEHHBIE HACTOSIIVM 3aKOHOM JUISl YOBJIETBOPEHHUSI COOTBETCTBYIOIINX
TpeGoBaHMIA TOTPeOUTENS.

B oTHOmImIEHMN TeXHWYECKH CIIOKHOTO TOBapa IMOTpeOMTeNs B Ciydae OOHAPYKEHHS B HEM HEIOCTATKOB BIIPaBE OTKAa3aThCs OT
UCTIOJTHEHUS JIOrOBOpa KYIUIM-TIPOJAXXH M MOTpeboBaTh BO3BpaTa YIUIAYeHHOH 3a TaKOW TOBap CyMMBI JIMOO HpeAbsABUTH TpeOOBaHHE O €ro
3aMEHe Ha TOBap 3TOM e Mapku (MOAENH, apTHKyJa) WIM Ha TaKOH ke ToBap Apyrol Mapku (MOJENH, apTHKyJa) ¢ COOTBETCTBYIOLIMM
nepepacyeToM IMOKYITHON LIeHbl B TEYEHHe ISTHAALATH AHEH CO IHsS mepeladyd MOTPeOHTENIo Takoro ToBapa. 1o MCTEYeHHM 3TOrO CpokKa
yKa3aHHbIE TPEOOBAHUS MOISKAT YJOBJIETBOPEHHIO B OJTHOM 3 CIEAYIOIIUX CIy4YaeB:

oOHapyKeHHe CYLIECTBEHHOr0 HeJJOCTaTKa TOBapa;
HapyLICHHE YCTAHOBJICHHBIX HACTOSAIINM 3aKOHOM CPOKOB YCTPaHCHHUS HEAOCTATKOB TOBapa;

HEBO3MOXXHOCTb HCIOJIb30BAHUS TOBapa B TCUCHUE KaXXIO0I'0 roxa I‘apaHTHfIHOI‘O CpOKa B COBOKYITHOCTH bosiee yeM TpUuAUaTh Z[Heﬁ
BCJIEACTBHUEC HEOAHOKPATHOI'O YCTPAHEHUS €TI0 PA3JIMYHBIX HEAOCTATKOB.
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IlepeueHb TEXHUYECKH CIOXKHBIX TOBapOB yTBepkaaercs [IpaButensctBoM Poccuiickoit denepanyu.
(1. 1 B pen. ®enepansHoro 3akona ot 25.10.2007 N 234-D3)

2. TpeOoBaHus, yka3aHHble B IIyHKTe | HAcCTOSIIEH CTaThH, NPEABSIBIAIOTCS MOTpeOUTEeNeM MNpOJAaBIy JHOO YINOJTHOMOYEHHON
OpTaHM3AINY W YIIOJTHOMOYEHHOMY HHANBHYaIbHOMY IPEIIIPHHIMATEIIO.
(B pen. denepanpHoro 3akona ot 21.12.2004 N 171-03)

3. TlotpebuTenp BIpaBe MpeabsiBUTH TPeOOBAHHMS, YKa3aHHbIC B ab3aliax BTOPOM U ISITOM MyHKTa | HAacTOsIIEH CTaTbH, H3TOTOBUTEIIO,
YIIOTHOMOYEHHOM OPTraHU3aIMH HIIH YIIOTHOMOYCHHOMY HHINBHAYAIbHOMY IPEANPUHIMATEIIO, HMIIOPTEPY.
(8B pen. DenepanbHbIX 3aKOHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

BMmecro mpenbsBieHHs 3TuX TpeOOBaHMI MOTpPEeOWTENb BIpaBe BO3BPATUTH HM3TOTOBHTENIO WM MMIIOPTEPY TOBAp HEHAIJIENKAIIETo
KauecTBa U NMOTpeOoBaTh BO3BPATA YIIAYCHHON 33 HETO CYMMBI.
(B pen. denepanpHoro 3akona ot 25.10.2007 N 234-03)

4. Ytpatun cuiy. - ®enepanbusblii 3akoH oT 25.10.2007 N 234-D3.

5. OTcyTcTBHE y HOTpEOUTENs KACCOBOTO WJIM TOBAPHOTO YeKa JMOO MHOTO JOKYMEHTA, YAOCTOBEPSIOMINX (AKT U YCIOBHS MOKYIKH
TOBapa, He SBIISIETCS OCHOBAHHEM ISl OTKa3a B YIOBIETBOPEHHUH €ro TpeOOBaHUI.

IpoxaBer; (M3rOTOBUTEIb), YIOIHOMOYEHHAs OPraHU3alWs WIH YHOJHOMOYCHHBIH HMHAMBHAYAIBHBII MpPEIIPUHUMATEIb, UMIOPTED
00s13aHBl TPHHATH TOBAp HEHAUISKAIIETO KadecTBa y IOTPEOHMTENss M B Cllydae HEOOXOAMMOCTH IPOBECTH IIPOBEPKY KadecTBa TOBapa.
[MoTpebuTens BpaBe y4acTBOBATh B IIPOBEPKE Ka4eCTBA TOBApA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cayuae cropa o NpUYMHAX BO3HHKHOBEHMS HEIOCTaTKOB TOBapa IpoAaBel] (M3TOTOBUTENb), YHNOJHOMOYEHHAs OpraHM3auys I
YIIOTHOMOYCHHBIH MHAWBHIYAIbHBIN MPEANPUHAMATENb, HMIIOPTEp 00s3aHBI IIPOBECTH KCIIEPTH3Y TOBapa 3a CBOW cyeT. DKCIepTH3a ToBapa
MPOBOJHUTCS B CPOKH, YCTaHOBJCHHBIE cTatbsiMu 20, 21 m 22 Hacrosimero 3akoHa Uil YAOBIECTBOPEHHS COOTBETCTBYIOIIMX TpeOOBaHHI
notpeburenst. IlorpebuTens BupaBe NPUCYTCTBOBAThH P MPOBEACHUH SKCIIEPTU3BI TOBApa U B CIIy4ae HECOTNIACHs C €€ pe3yIbTaTaMH OCIIOPUTH
3aKJIFOYCHHE TAKOH SKCHEPTH3BI B CYIeOHOM MOPSJIKE.

(B pen. denepanpHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnu B pesynbraTe SKCIIEpTH3BI TOBapa YCTAHOBIICHO, YTO €r0 HEOOCTaTKH BO3ZHHKIIHM BCIIEACTBHE OOCTOSTENBCTB, 32 KOTOPHIE HE
OTBEYAeT IMpojaBel (M3TOTOBUTENH), MOTPEOUTENh OO0S3aH BO3MECTUTH NPOJABLy (M3TOTOBHTENIO), YIIOJTHOMOYCHHOW OpPraHW3allMd HIIH
YIIOTHOMOYEHHOMY HHIMBHAYAJIBHOMY INPEINPUHUMATENI0, UMIIOPTEPY PAcXOAbl Ha IPOBEICHUE OIKCIIEPTH3BI, a TaKXKe CBsSI3aHHBIE C ee
MIPOBEICHUEM PACcXO/Ibl Ha XpaHEHHE U TPAHCIIOPTUPOBKY TOBApA.

(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-®3)
(. 5 B pen. denepanproro 3akona ot 17.12.1999 N 212-D3)

6. IIponaser; (M3roTOBUTEIB), YIIOJHOMOUCHHAsT OPraHU3alis WM YIOJIHOMOYSHHBIN WHIMBUAYaTbHBIA IPEeIPUHIMATENb, UMIIOPTEP
OTBEYAEeT 3a HEJOCTATKM TOBapa, Ha KOTOPBIH HE YCTAHOBIICH FAPaHTHUHHBIN CPOK, €CIIH NOTPEOUTEINb JOKAXKET, YTO OHM BOHHUKIIH JI0 TIepeadyn
TOBapa MOTPEOUTEINIO WITH 110 IPUYMHAM, BOSHHUKIIUM JJ0 3TOT0 MOMEHTA.

(B pen. denepansHoro 3aKkoHa oT 21.12.2004 N 171-D3)

B oTHOIIeHUHN TOBapa, HA KOTOPHIH yCTAHOBJICH T'apaHTHWHBIA CPOK, MPOJAaBell (M3rOTOBUTENb), YIIOJIHOMOYCHHAST OPTaHM3alUs WIN
YIOJHOMOYEHHBI MHIUBHIYAIBHBIN MPEANPHUHAMATENH, UMIIOPTEP OTBEYAET 3a HEIOCTAaTKH TOBapa, €CIIM HE JOKAXKET, YTO OHH BO3HUKIH
rmocje TepeJaddl ToBapa IOTPEOUTENI0 BCIEACTBHE HAPYIIECHHWS MOTpeOUTENeM MpaBHJ WCIIONB30BAHUS, XPAHEHHS WIH TPaHCIIOPTHPOBKU
TOBapa, ACHCTBUIN TPETHHUX JIUII WIIK HEMPEOIOTUMON CHITBL.

(B pen. denepanpHoro 3akoHa or 21.12.2004 N 171-D3)
(1. 6 BBeieH DenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

7. JloctaBka KpyMHOrabapuTHOTO TOBAapa M TOBAapa BECOM 0oJiee MATH KUJIOTPaMMOB JUIsl PEMOHTA, YIIEHKHU, 3aMEHBI U (MJIM) BO3BpAT HX
MOTPEOUTENIO OCYLIECTBIISIIOTCA CHJIAMHM M 32 CYeT NpoJaBla (M3rOTOBHUTENS, YHNOJHOMOYEHHOH OpraHM3allid WM YIOJIHOMOYEHHOIO
WHIMBHAYaIbHOTO NPEINpPUHUMATENS, UMIOpTepa). B ciiydac HEHCIOJHEHUsS NaHHOW OOA3aHHOCTH, a TAKKe HPH OTCYTCTBHM MpPOJaBIA
(M3rOTOBHTENS, YINOJHOMOYECHHON OpraHM3alMd WIM YIOJHOMOYEHHOTO HHAMBUIYAIbHOTO MpEANPUHUMATENs], HMIIOpTEpa) B MeCTe
HaxOXKJCHHsS MOTPEOUTENs JOCTaBKa M (WJIM) BO3BpAT YKa3aHHBIX TOBAPOB MOTYT OCYIIECTBIAThCS moTpedureneM. Ilpu 3TOM Tmponasert
(M3rOTOBHTENb, YIOJIHOMOYCHHAS OPraHM3alUs WIH YHOJHOMOYCHHBIH MHIMBUAYAIbHBIH HpEANpUHUMATEIb, UMIIOPTEP) 0053aH BO3MECTHTh
MOTPEOUTEITI0 PACXO/Ibl, CBSI3aHHBIE C JOCTABKOM H (WITH) BO3BPATOM YKa3aHHBIX TOBAapOB.

(. 7 B pen. enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbs 19. Cpoxu npeabsiBjieHUs NoTpeduTe/1eM TpeOOBaAHMI B OTHOLLIEHHH HeOCTATKOB TOBapa

1. INoTpeburens BIpaBe MpeAbSBUTH MPEIyCMOTpPEHHBIE cTaThed 18 HacTtosmiero 3akoHa TpeOOBaHMS K MPOAABIY (M3TOTOBHUTEITIO,
YIOJHOMOYEHHOH OpraHH3allid WM YMOJTHOMOYEHHOMY HHAMBHAYaIbHOMY MpPEINPUHUMATEI0, MMIOPTEPY) B OTHOIICHHH HEIOCTATKOB
TOBapa, €CIM OHU OOHAPY)KEHBI B TEYCHHE FApaHTHITHOTO CPOKA HIIH CPOKa T'OJJHOCTH.

(B pen. PenepansHoro 3akona ot 21.12.2004 N 171-D3)

B orHOmeHun TOBapoB, Ha KOTOPHIE FapaHTHHHBIE CPOKH MM CPOKH TOJHOCTH HE YCTaHOBJIEHBI, HOTPEOHTENh BIPaBE MPEAbSIBUTH
yKa3aHHbIC TPeOOBaHHUs, €CIM HENOCTAaTKH TOBapoOB OOHApYXEHbl B Pa3yMHBI CpPOK, HO B NpeAesax IBYX JIET CO JHA Hepefayd ux
oTpeduTeto, eciiu 6oee JUINTEbHbIE CPOKH HE YCTAHOBJICHBI 3aKOHOM HJIM JIOTOBOPOM.

(. 1 B pen. denepanbHoro 3akona ot 17.12.1999 N 212-D3)

2. FapaHTPIfIHI;Iﬁ CpOK TOBapa, a TaKKE€ CpPOK €ro CJ'Iy)K6I>I HUCUUCIIACTCA CO JHA Iepeaadud ToBapa HOTpe6I/ITeJ'IIO, €CJIi UHOC HC
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IIpeyCMOTpEHO JoroBopoM. Ecin ieHs nepeiadn ycTaHOBUTH HEBO3MOXKHO, 3T CPOKH MCUUCIIIFOTCSI CO JHS H3TOTOBJIEHHS TOBApA.
(8 pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Jl1s ce30HHBIX TOBapOB (00YBH, OJ€XKABI U IPOUHMX) 3TH CPOKH MCUHCIIAIOTCA C MOMEHTA HACTYIUIEHHUS! COOTBETCTBYIOILETO CE30Ha, CPOK
HACTYIUICHUS. KOTOPOTO OIpEeNsIeTcss COOTBETCTBEHHO cyObekTamu Poccumiickoit ®enepamuy uCXols M3 KIMMATHYECKUX YCIOBHH MecTa
HaXOXICHHS MOTPeOUTENeH.

IIpn nponake ToBapoB MO 0Opasiam, MO IMOYTe, a TAKXKE B CIydasx, €CIM MOMEHT 3aKJIIOUSHHUS JIOTOBOPA KYIUIM-TIPOJAaXH ¥ MOMEHT
nepeiayd ToBapa MOTPEOUTEINII0 HE COBIAAIOT, 3TH CPOKH MCUUCIAIOTCS CO JHA JAOCTAaBKM ToBapa morpebutenmo. Eciu norpedurens numieH
BO3MO)KHOCTH MCIIOJIb30BaTh TOBAP BCIEACTBHE OOCTOSATENBCTB, 3aBUCAIIMX OT MPOAaBLa (B 4AaCTHOCTH, TOBAp HYXJACTCS B CHELMAIbHOM
YCTaHOBKE, MOJAKIIOUCHHH WIH COOpKe, B HEM MMEIOTCS HENOCTATKH), FapaHTHHHBIA CPOK HE Te4YeT N0 YCTPAHEHMS IPOJABLIOM TaKHUX
obcrosaTenseTB. EciM NeHb NOCTaBKH, YCTAHOBKH, ITOJKJIIOUEHHsS, COOPKH TOBapa, YCTpAaHEHHs 3aBHCSIIMX OT IIPOJAABIA OOCTOSTENLCTB,
BCJIEJICTBHE KOTOPBIX NOTPEOHUTENh HE MOXKET HCIIONB30BaTh TOBAp MO Ha3HAYECHUIO, OPE/ISIIUTh HEBO3ZMOIKHO, 3TH CPOKH UCUHCIITIOTCS CO JTHS
3aKITIOYEHHS IOTOBOPA KyIUIH-TIPOIAXKHL.

(8 pen. denepanbHOTO 3aK0HA OT 17.12.1999 N 212-03)

Ab63an uckioueH. - GenepanbHbiid 3aKoH oT 17.12.1999 N 212-03.

CpOK TOOHOCTU TOBapa ONPEACNIACTCA NEPHUOAOM, UCUUCIACMBIM CO OHA HU3rOTOBJIEHHUA TOBapa, B TCUEHUE KOTOPOIO OH IPUTOACH K
HCIIOJIb30BAaHUIO, UJIN HaTOﬁ, J10 HACTYIUJICHUSA KOTOpOI‘/‘I TOBap MpUTroJI€H K UCIOJIb30BaHUIO.

IponomKHUTENBHOCTD CPOKa FOHOCTH TOBApa JOKHA COOTBETCTBOBATH 00s3aTEIbHBIM TPEOOBAaHUAM K O€30IIACHOCTH TOBApa.
(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-®3)

3. rapaHTHﬁHLIe CPOKH MOTYT YCTaHaBJIMBATHCSA Ha KOMIUICKTYIOUUE U3ACIUA U COCTAaBHBIE YaCTH OCHOBHOI'O TOBapa. FapaHTI/IﬁHLIe
CPOKH Ha KOMIUICKTYIOIINE U3ACIUA U COCTABHBIC YaCTH UCUUCIIAIOTCA B TOM K€ IMMOPAAKE, YTO U FapaHTHﬁHLIﬁ CpOK Ha OCHOBHOM TOBap.

T"apanTHiiHbIe CPOKM Ha KOMIUIEKTYIOLINE U3EINA U COCTaBHbIE YaCTH TOBApPa CUMTAOTCS PABHBIMU TapaHTUHHOMY CPOKY Ha OCHOBHOE
H37eNue, eCIM MHOE HE YCTaHOBJIEHO AOTOBOPOM. B ciydae, ecnm Ha KOMIUIKTYIOIIEE H3JEIHE M COCTaBHYIO YacTh TOBapa B JOTOBOpPE
YCT@HOBJICH TapaHTUHHBIA CPOK MEHbBIIEH NPOJODKUTEIBHOCTH, €M TapaHTHHHBIA CPOK Ha OCHOBHOE H3JENHE, MOTPEOHWTENs BIIpaBe
MpebSIBUTH TPeOOBAHMS, CBA3aHHBIE C HEJOCTATKAMH KOMILICKTYIOLIEr0 M3/eIHs U COCTABHOM YacTH TOBapa, MPU UX OOHAPY)KCHUH B TEUCHHUE
TapaHTUITHOTO CPOKA Ha OCHOBHOE M3ZENHUE, ECIIH HHOE HE IPEIYCMOTPEHO JOTOBOPOM.

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-®3)

Ecmm Ha KoMIIeKTyIoImee H3/eNHe yCTAHOBICH TapaHTUHHBIA CPOK OOJbIIEH MPOAOLKUTEIBHOCTH, YE€M TapaHTHHHBIA CPOK Ha
OCHOBHOH TOBap, MOTpeOMTENb BHpaBe MpPEAbSIBUTh TPEOOBaHHS B OTHOIICHWM HENOCTaTKOB TOBapa IpH YCIOBUH, YTO HEIOCTATKH
KOMIUIEKTYIOIIET0 M3Jelusi 0OHapy>KeHBI B TEUEHHE TapaHTHHHOTO CPOKa Ha 3TO M3JIeNne, He3aBUCHMO OT MCTEYEHHMS FapaHTUIHOTO CpoKa Ha
OCHOBHO TOBap.

4. Cpokwu, yKka3aHHble B HAacCTOSIIEH cTaThe, JOBOJATCS JO CBEICHHs HOTpeOHuTenst B MHGOpPMALMH O ToBape, MPEIOCTaBISIEMOM
MOTPEOHTEIIO B COOTBETCTBHH O cTaTheil 10 HacTosmiero 3akoHa.

5. B ciyuasix, korjia npeaycMOTPeHHBI JOrOBOPOM T'apaHTHHHBIA CPOK COCTABISIET MEHee ABYX JIET U HEJOCTaTKH TOBapa OOHAPYKEHBI
NoTpeOuTeNIeM 110 MCTEYEHHH TapaHTHUIHOTO CpOKa, HO B Mpenenax JABYX JeT, MOTPeOUTeNb BIpaBe MPEIbSIBUTH MPOJAABIYY (M3rOTOBHTEIIO)
TpeOOoBaHMs, MPEIYyCMOTPEHHBbIE cTaTheil 18 HacTosimiero 3akoHa, €CIM JOKAXKET, YTO HEIOCTaTKH TOBapa BO3HHUKIM JO €ro mepenadyu
MOTPEOUTEITIO HJIH 110 TIPUYMHAM, BO3HUKIIMM 10 3TOTO MOMEHTA.

(1. 5 BBeieH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

6. B ciyuae BbISABICHHS CYNIECTBEHHBIX HEJIOCTATKOB TOBapa MOTPEOHMTENh BIPaBE MPEIbSIBUTH W3TOTOBHTENIO (YIOIHOMOYEHHOM
OpraHU3alM{ WK YIIOJHOMOYCHHOMY WHAWBUAYATLHOMY MPEANPUHHUMATEI0, UMIOPTEPY) TpeOOoBaHHE O 0€3BO3ME3THOM YCTPAHCHUH TaKUX
HEIOCTATKOB, €CJHM JOKaXeT, YTO OHM BO3HHKIHM IO Mepeayd ToBapa MOTPEOUTENI0 WM [0 MPHYHUHAM, BO3HHUKIIAM JO 3TOTO MOMECHTA.
VYka3aHHOE TpeOOBaHUE MOXKET OBITh MPENBIBICHO, €CJIM HEJOCTATKH TOBapa OOHApY)KEHBI MO MCTEUYEHHH JBYX JIET CO JHS Mepeiaud ToBapa
HOTPEOHTENIO, B TEUCHHUE YCTAHOBJICHHOTO HA TOBApP CPOKa CIY)KOBI WITH B TEUEHHE JICCSTH JIST CO JHS Mepeiadyl ToBapa MOTPEOUTEITIO B Cllydyae
HEYCTaHOBJIEHHsI CpoKa ciyxObl. Ecnu ykazanHoe TpebOBaHWE He YIOBIETBOPEHO B TEYEHHE ABAALATH JHEH CO JHS €ro MHPeIbsSBICHUS
notpebuTeieM WM OOHAPY)KEHHBIA MM HEJOCTATOK TOBApa SIBISICTCS HEYCTPAHMMBIM, [TOTPEOUTENH TI0 CBOEMY BBIOOpPY BIIPABE MPEABSIBHUTH
H3rOTOBUTENIO (YIIOMHOMOYCHHON OpraHW3alMyd WM YIIOJHOMOYCHHOMY WHAMBHIYAJIbHOMY MPEANPUHAMATENI0, HMIIOPTEPY) WHBIE
MPEeIyCMOTPEHHBIE TYHKTOM 3 cTarhu 18 HacTosmiero 3akoHa TpeOOBaHWS WM BO3BPATUTH TOBAap HM3TOTOBUTENIO (YIIOJTHOMOYEHHOW
OpraHM3alUy WA YIOJHOMOYEHHOMY WHIUBHUAYaJIbHOMY MPEIIPHHUMATENI0, HMIOPTEPY) U MOTPeOOBATh BO3BpATA YIUIAYCHHON JECHEKHON
CYMMBI.

(. 6 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbsi 20. YcTpaHeHHe HeIOCTATKOB TOBapa MH3roToBHTe]eM (ITPOJABLOM, YNOJTHOMOYEHHOW OpraHu3anueil Win
YIOJHOMOYEHHbIM HHAMBU/YaJbHBIM NpPeINPHHUMATETeM, HUMIIOPTEPOM)
(B pen. PenepansHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Ecnu cpok yCTpaHEHHMsI HEIOCTATKOB TOBapa HE OMpEJENeH B MHUChbMEHHOW (opMe COINIalieHHeM CTOPOH, 3TH HEAOCTATKU JOJDKHBI
6I:IT]> YCTpaHEHBI HU3roTOBUTECIIEM (l'lpO)laBLlOM, yl'[OJ'lHOMO'-leHHOf/’I 0pra1—m3auneﬁ HJIn YIIOJITHOMOY€HHBIM UHAUBUNYaJIbHBIM
HpeIIpUHUMATEIIeM, HMIIOPTEPOM) He3aMEeUIUTENbHO, TO €CTh B MUHUMAJIbHBIH CPOK, 0OBEKTUBHO HEOOXOUMBIH IS UX YCTPAHEHHS C YUETOM
00bIYHO MpHUMeHseMoro crnocoba. Cpok yCTpaHEHHs HEIOCTaTKOB TOBapa, OINpelesieMblid B MUCHMEHHOH (opMe CorjauleHueM CTOPOH, He
MOJKET MPEBBIIIATH COPOK IIATh JHEH.

B cnyuae, ecnu Bo Bpemsl yCTpaHEHMs HEJOCTATKOB TOBapa CTaHET OYEBHIHBIM, YTO OHHM He OyIyT yCTpaHEHBI B OIpeJeleHHbIH
COIIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOI'YT 3aKJIIOYUThH COIJIAIICHHE O HOBOM CPOKE YCTPaHEHUsS HEJOCTaTKOB, ToBapa. IIpu 3ToM oTcyTcTBHE
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HEOOXOIVMBIX JUISl YCTPaHEHUs HEIOCTaTKOB TOBapa 3alacHBIX YacTel (meTainei, MaTepualoB), 00OpyJOBaHUS WM MOJOOHBIC TPUYMHBI HE
SIBIITIOTCS OCHOBAHUEM JUIS 3aKIIOYEHHMs COTJIAIIEHHS O TAKOM HOBOM CPOKE M HE OCBOOOXIAIOT OT OTBETCTBEHHOCTH 3a HapyIICHHE CPOKa,
OIIPEIENICHHOTO COTJIAIEHHEM CTOPOH MEPBOHAYAIBHO.

(. 1 B pen. d®enepanbroro 3akona ot 25.10.2007 N 234-D3)

2. B oOTHOmeHWM TOBapOB JUINTEIHLHOTO MOJNB30BAaHMS WM3TOTOBHTENb, IIPOJAABE] JHOO YIIOJHOMOUYCHHAs OpraHW3alys WK
YIOJHOMOYEHHBIH MHIMBUIYaIbHbIH MPEIIPUHAMATENb 00s3aHbl IPH NMPEABSBICHUN NOTPEOUTENIEM yKAa3aHHOTO TPEOOBAHUS B TPEXAHEBHbIN
CpOK 0E3BO3ME3ZIHO MPEIOCTABUTh MOTPEOUTEIIIO Ha MEPUO PEMOHTA TOBAp UIMTEIBLHOTO MOJIB30BAHMS, 00JIaAl0IUK STUMH K€ OCHOBHBIMHU
MOTPEOUTENILCKUMH CBOMCTBaMH, 00ECIIEYnB JIOCTaBKY 3a CBOH cueT. IlepeyeHb TOBApOB JIMTENIBHOTO MOJIB30BAHMA, HA KOTOPBIE YKAa3aHHOE
TpeboBaHKe He pacIpoCTpaHseTcs, ycraHaBauBaeTcs [IpasurenscrBom Poccuiickoit @enepannu.

(8 pen. DenepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-D3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

3. B ciy4ae ycTpaHeHHs HEZOCTATKOB TOBAapa IapaHTHITHBIA CPOK Ha HEro MpoJJIeBACTCS HA IEPHOJ, B TEYECHHE KOTOPOrO TOBap HE
HCTIONB30BAJICS. YKa3aHHBIN IIePHOJ] HCUUCISIETCS CO JHS 00pareHuns nortpeduresns ¢ TpeboBaHneM 00 yCTpaHSeHNH HeJOCTaTKOB TOBapa 110 JHS
BBIZIAYX €r0 110 OKOHYaHWH peMoHTa. IIpu BEIgade TOBapa M3TOTOBHTENH (IPOJABEI, YHOIHOMOYEHHAs OPTaHW3AIHs WIIH YIIOJHOMOYCHHBIH
WHIVBUYaTBHBIA MIPpeANpHHAMATENb, IMIOPTEp) 00s3aH MPEIOCTaBUTh B MUCHMEHHON (opMe rmoTpeduTento HHPOPMAIHIO O AaTe oOpalieHns
notpeduTesns ¢ TpeboBaHIEM 00 yCTpaHEeHUH OOHAPY)KEHHBIX MM HEIOCTAaTKOB TOBapa, O JaTe Iepenadn ToBapa MoTpeOuTesIeM i yCTpaHeHU
HEZOCTAaTKOB TOBapa, O JaTe YCTPAaHCHHs HEJOCTATKOB TOBapa C UX ONUCAaHUEM, 00 MCIOJIb30BaHHbIX 3allaCHBIX YacTAX (IeTalsiX, MaTepHaax)
U 0 J1aTe BBIIAYM TOBapa MOTPEOUTENIO 10 OKOHYaHUHU YCTPAHEHHUS HEAOCTATKOB TOBapa.

(B pen. denepanpHoro 3akona ot 25.10.2007 N 234-03)

4. Tlpu ycTpaHEeHHH HEIOCTATKOB TOBAapa MOCPEACTBOM 3aMEHBI KOMIUICKTYIOIIETO M3/EHUs MM COCTABHOW 4acTH OCHOBHOTO M3EIHS,
Ha KOTOpBIE YCTaHOBJIEHBl TapaHTHHHBIE CPOKH, HAa HOBBIE KOMIUICKTYIOIIEE H3JeINe WIH COCTAaBHYIO YacTb OCHOBHOTO W3JEIHS
YCTaHABIIMBACTCS] TapAaHTUHHBIA CPOK TOH K€ NMPOJODKHTEIBHOCTH, YTO M HA 3aMEHEHHBIE KOMIUIEKTYIOIIee M3JeMe MM COCTaBHYIO 4acTh
OCHOBHOTO H3/I€NHSI, €CIM MHOE HE MPEeIyCMOTPEHO JOTOBOPOM, Y FapaHTHUIHBINA CPOK MCUUCISIETCS CO JHS BBLIAYH MOTPEOUTEIII0 STOr0 ToBapa
110 OKOHYaHHUHU PEMOHTA.
(1. 4 B pen. depepanpHOro 3akoHa oT 17.12.1999 N 212-D3)

Crartbs 21. 3aMmeHa ToBapa HeHa/JIeXKallero KayecTsa

1. B cnyuae oOHapyKeHHsI OTPEOUTENICM HEIOCTATKOB TOBapa U MPEIbSBICHUS TPCOOBAHUS O €ro 3aMeHe MpojaBell (M3rOTOBUTEINb,
YIOJHOMOUYCHHAS OpPTaHW3alus WIH YIOJHOMOYCHHBIH WHIMBUAYAIbHBIA MpeIIpUHUMATEb, UMIIOPTEp) O0s3aH 3aMEHHUTh TaKOW TOBap B
TEUCHHE CEMHU JHEH CO IHS TMPEIAbABICHUS YKA3aHHOTO TPeOOBaHUS MOTPEOUTENIEM, a MpPU HEOOXOJUMOCTH JOTOJHUTEIBHOW MPOBEPKH
KayecTBa TaKOro TOBapa TMPOAABIOM (M3rOTOBUTEICM, VIIOJHOMOYCHHOW OpraHW3alMedl WM YIOJHOMOYCHHBIM HWHIWBUAYaIbHBIM
peAnpUHAMATENEM, HMIIOPTEPOM) - B TSUCHHUE ABALATH AHEH CO JHS MPEIbIBICHHUS yKa3aHHOTO TpeOOBaHMSI.

Ecin y mponmaBua (M3roTOBHTENS, YNOJHOMOYEHHOW OpraHM3allMM WM YIOJHOMOYEHHOTO WHIMBUIYaIbHOTO MpeIIpHHIMATEIN,
HMITOPTEpa) B MOMEHT NPEABSIBICHHUS TPeOOBAaHHS OTCYTCTBYET HEOOXOIMMBIH IS 3aMEHBI TOBap, 3aMEHa JIOJDKHA OBITh IIPOBEACHA B TEUCHHE
MecsIIa CO JHS IPEIbSIBICHUS TAKOTO TPEOOBAHUSL.

B paiionax Kpaithero CeBepa M NPHPaBHEHHBIX K HHM MECTHOCTSX TpeOOBaHUE TMOTPEOUTENsT O 3aMEHE TOBapa IMOMJICIKUT
YAOBIIETBOPEHHIO TI0 €ro 3asBICHUIO B CPOK, HEOOXOAMMBIN Ui OUEPEIHON TOCTABKH COOTBETCTBYIOIIETO TOBapa B OTHU PaliOHEL, B CIiydae
OTCYTCTBHSL y TpOJaBla (M3TOTOBHUTEINS, YIOJIHOMOYCHHOW OpTaHH3alUHM WM YIIOJHOMOYEHHOTO WHAWBUAYAJIFHOTO NpEANpPUHUMATEIIS,
HAMIIOpTEpPa) HEOOXOAMMOTO JJIsl 3aMEHBI TOBapa Ha JCHb MPEIbIBICHUS YKa3aHHOTO TPEOOBAHUS.

Ecmu ans 3ameHs! ToBapa Tpedyetcs Oosiee ceMu JHEH, 1o TpeOOBaHUIO MOTPeOUTEN MpoaaBel (M3rOTOBUTENb OO YIOJTHOMOYCHHAS
OpraHM3alys WM YIIOJTHOMOYESHHBIH MHANBHIYaJbHBIH pEeIIPUHIMATEIb) B TEUEHHE TPEX JAHEH CO JHS MPEIbsIBICHUs TPeOOBaHUS O 3aMeHe
TOBapa 00s13aH 0€3BO3ME3/IHO NPEAOCTaBUTh MOTPEOUTEN0 BO BPEMEHHOE T10JIb30BaHUE HA MEPUOJL 3aMEHbI TOBAp JIUTENILHOTO IOJIb30BaHUs,
obrafaromMii 3THMH )K€ OCHOBHBIMH IOTPEOUTENECKMMH CBOWCTBAMH, OOECHeYMB €ro JOCTaBKy 3a CBOH cyeT. ODTO NpaBWIIO He
pacnpoCTpaHseTcsl Ha TOBApBbI, IIepeueHb KOTOPHIX OIPENesIeTCsS B COOTBETCTBHH C ITyHKTOM 2 cTaThu 20 HacTosIIero 3akoHa.

(8B pen. @enepanphbix 3akoHOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaJIeXKAIEro KauecTBa AO0JDKeH ObITh 3aMEHEH Ha HOBBIN TOBap, TO €CTh Ha TOBAp, HE OBIBIIMI B yHOTPEOICHUH.
[1pu 3aMeHe TOBapa rapaHTUHHBIN CPOK MCUHUCIIACTCS 3aHOBO CO JHS MEpeaadn TOBapa MOTPEOUTEIIO.

Cratbs 22. CpokH y/A0BJIeTBOPEHHsI OT/AeIbHBIX TPeGOBAHMIT MOTpeOHTEIsS
(8 pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-®3)

TpeGoBanust MOTPEOUTEIIS O COPA3MEPHOM YMEHBIICHHH MOKYITHOM [IEHBI TOBapa, BO3MELICHUH PACXO/I0B Ha UCIIPABIICHUE HEIOCTaTKOB
TOBapa NOTPeOHUTENeM WM TPETHHUM JIMIIOM, BO3BPATe YIJIAYCHHOW 33 TOBap JCHEKHOW CYMMBI, a TaKXke TpeOOBaHHEe O BO3MEICHUH YOBITKOB,
HNPUYMHEHHBIX TOTPEOMTENIO BCJICACTBUE MPOJAXKH TOBapa HEHAJJIeXkallero KayecTsa MO0 MpeJoCTaBlIeHUs] HeHauexKaleil nHpopmauu o
TOBape, MO/IEKAT YAOBICTBOPEHHIO MTPOJABLIOM (H3TOTOBHUTENIEM, YIOITHOMOYECHHON OpraHu3alyell Wi YIIOJHOMOYESHHBIM HHIUBHAYaIbHBIM
npeInpuHAMAaTeIeM, IMIIOPTEPOM) B TEUEHHE ACCATH THEH CO JAHS NPEAbSIBICHNS COOTBETCTBYIONIETO TPEOOBAHHUSL.

(B pen. ®enepansHoro 3akoHa ot 25.10.2007 N 234-D3)

Cratbsi  23. OTBeTCTBEHHOCTH MNPOAABIA (M3TOTOBUTENSI, YMOTHOMOYEHHOW OPraHM3alMH WJIH YNOJHOMOYEHHOI0
HHAMBHAYAJIBHOI0 NPeANPHHUMATE/IS, UMIIOPTEPa) 32 MPOCPOYKY BbINOJIHEHHsI Tpe0OBaHMIi MOTpeduTe s
(B pen. denepanpHoro 3akona ot 21.12.2004 N 171-93)

1. 3a HapymieHue npenycMOTpeHHbIX cTaThsiMu 20, 21 m 22 HacTosimiero 3akOHa CPOKOB, a TAaKXKe 3a HEBBINOJIHEHHE (3aIepiKKy
BBITIOJTHEHUST) TPEOOBAHUSI MOTPEOUTENS O IPEAOCTABICHIN eMy Ha MepHoJl PeMOHTA (3aMEeHBI) aHAJIOTHYHOTO TOBapa IpoJaBel] (H3rOTOBUTEIIb,
YIIOJTHOMOYEHHAsI OpTaHM3aIysl WIN YIIOJHOMOYECHHBIH WHAWBHIYaJIbHBIN HpeANpHHAMATEb, UMIIOPTEp), DOIyCTUBIINHA TaKue HApyLICHUS,
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YITAYNBaET MOTPEOUTEITIO 33 KaXKABIH JEHb IPOCPOUKH HEYCTOHKY (IIEHIO) B pa3Mepe OJJHOTO MPOIIEHTa LICHEI TOBapa.
(8 pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

Llena ToBapa omnpenensercs, UCXOS U3 €ro LCHBI, CyIECTBOBABILIEH B TOM MECTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENs IOIKHO ObLIO
OBITH  yIOBJIETBOPCHO IIPOAABIOM (M3TOTOBHTENEM, YIOJHOMOYCHHOH OpraHu3alell WM yIOJHOMOYEHHBIM — HHIVBHAYaTbHBIM
npeanpUHAMATeIeM, HUMIOPTEPOM), B IeHb JOOPOBOJIBHOTO YIOBJICTBOPEHHUS TAKOTO TPEOOBAHMUS WM B ACHb BBIHECEHUS CyIEeOHOTO pellIeHHs,
ecii TpeboBaHKuEe 100POBOIBHO yIOBIETBOPEHO HE OBLIO.
(B pen. ®enepanbHoOro 3akona ot 21.12.2004 N 171-D3)

2. B ciydae HeBHINOIHEHMS TPEOOBAaHMH OTPEOHUTEIIS B CPOKH, TIPEAYCMOTpPEeHHBIEe cTaThiMu 20 - 22 HacTosImero 3akoHa, HOTPeOHTENb
BIIpPaBE 110 CBOEMY BBIOODPY NPEAbSIBUThH UHBIC TPEOOBAHMS, YCTaHOBJICHHBIE cTaThell 18 HacTosmero 3akoHa.

Cratbs 23.1. IlociieacTBUsl HApYLIEHHs IPOJABLIOM CPOKA NepeJady NPeABAPUTEIbHO OILIAYEeHHOT0 TOBAPa NOTPe0HTe 110
(BBeneHa denepanbHEIM 3akoHOM OT 25.10.2007 N 234-03)

1. JIoroBop KyIUIA-IIPOAAXH, MPEIyCMaTpPUBAIONINIT 00I3aHHOCTh MOTPEOUTEIS PEIBAPUTEIBHO OIUIATUTH TOBAp, JOJDKEH COIEPIKATH
YCIIOBHE O CPOKE IIepeiaul ToBapa MoTpeOHTeIo.

2. B ciydae, ecim nipozaser], HOTYyYHBIINIT CyMMY IIpeABapUTEIBHOM OIIAaTHI B OIIPE/IENICHHOM JJOTOBOPOM KYIUTH-TIPOAAXKH pa3Mepe, He
MCIIOJIHWII 00S3aHHOCTS I10 Hepeiade ToBapa NOTPEOUTENIO B YCTAHOBICHHBII TAKUM JI0TOBOPOM CPOK, TIOTPEOHTEND 110 CBOEMY BBIOOPY BIIpaBe
moTpeOOBaTh:

nepeaadyu ormia4y€HHOro Tosapa B yCTaHOBJ’[CHHBIﬁ WM HOBBIN CpOK;
BO3BpaTa CyYMMbI Hpel[BapPITeJ'II;HOfI OILIaThI TOBapa, HE NEPEAAaHHOI'O IPOJaBIIOM.

IIpn sTOoM moTpeOuTens BIpaBe IOTPEOOBATH TAKXKE IOJHOTO BO3MENICHWS YOBITKOB, NPUYMHEHHBIX €My BCIICICTBHE HapyLICHHS
YCTaHOBJIEHHOTO JOTOBOPOM KYIUTH-IPOJaXH CPOKa Mepeadr MPpeaBapuTeNbHO OIIIaYeHHOT0 TOBapa.

3. B cny4ae HapymieHHs YCTaHOBJIEHHOIO JOTOBOPOM KYIUTH-NPOJAXXM CpOKa IepeJayd IpeBapUTENbHO OIUIAdYeHHOIO TOBapa
MOTPEOUTENI0 TPOJABEIl yIIAauMBaeT €My 3a KaXIbIH JeHb MHPOCPOYKH HEYCTOWKY (TI€HH) B pa3Mepe IOJOBHHBI MPOIEHTa CyMMBI
MIpeiBapUTEILHON OIIaTHI TOBApA.

Heycroiika (meHn) B3BICKHBAeTCs CO IHS, KOT/A IO JOTOBOPY KYIUIM-TIPOJAKH IEpeAada ToBapa MOTPEOUTENI0 JOJDKHA Oblia OBITH
OCYILECTBJIEHA, N0 JAHS IIepeladd ToBapa IOTPEOMTENI0 WIM A0 AHS YAOBJIETBOPEHUs TPeOOBaHMS HOTPEOUTENsI O BO3BpATEe €My
MIPEeIBapUTENIHLHO YIUIQUSHHOH UM CYMMBI.

CyMMa B3BICKAaHHOH TTOTpeOHTEIEM HEYCTOWKH (TIEHH) He MOXKET MPEBBIIIATh CYyMMY MpeIBapUTEILHON OIIaTHI TOBapA.

4. TpeboBauust HOTpeOHUTENS O BO3BpATE YIIIAYEHHON 32 TOBAp CYMMBI M O TIOJTHOM BO3MEIIECHHH YOBITKOB MOJJIEXAT yJOBICTBOPEHHIO
MIPOJIABIIOM B TEUEHHE JIECSTH THEH CO JHS MPEAbSIBICHHUS COOTBETCTBYIONIETO TPEOOBAHMSI.

5. TpeboBaHus MOTPeOUTENs, YCTAHOBICHHBIE ITYHKTOM 2 HACTOSIIIEH CTAThH, HE TIOJIEKAT yIOBIETBOPEHHUIO, €CIH MIPOJABel] JOKaXeT,
YTO HApyIICHHUE CPOKOB IIepeIaull HOTPEOUTEIIIO IPEABAPUTEIBHO OITAUYSHHOTO TOBapa MPOU30LLI0 BCISACTBHE HEMPEOIOINMOI CHIIBI WIIH II0
BUHE MTOTPEOUTEIsI.

Cratbs 24. Pacyersl ¢ moTpeduTesieM B cjydae MpUOOpeTeHUs] UM TOBApPa HEHALJIEKAIIEr0 KayecTBa

1. Ilpn 3ameHe TOBapa HEHAJUIEKAIIEero KadecTBa Ha TOBAp JTOH ke MapKH (ITHX K€ MOAENH W (WIH) apTHKYJa) IepepacyeT IEeHBI
TOBapa He MPOU3BOIHUTCS.
(B pen. denepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

2. Ipu 3aMeHe TOBapa HEHaJJIeKAIero Ka4ecTBa Ha TaKoil ke ToBap ApYyroi Mapku (MOJENH, apTHKYJa) B Ciy4ae, €CIM LieHa ToBapa,
TOJUISXKAILETO 3aMEHE, HIKE LIEHbI TOBapa, MPEA0CTaBICHHOTO B3aMEH, HOTPEOUTENb 10/KEH IOTUIATHTD PAa3HULLY B LICHAX; B ClIydae, eCli LieHa
TOBapa, MOJJIeKAIIEro 3aMEHe, BhIIIE LIEHBI TOBApa, NMPEAOCTABICHHOI0 B3aMEH, Pa3HUIIA B LICHaX BhIIIaYnBaeTcs norpedutento. Llena ToBapa,
TMOJUISXKAIETO 3aMEHe, ONpe/esieTcss Ha MOMEHT €ro 3aMeHbl, a eclM TpeOOBaHWE MNOTpeOUTeNs He YIOBIETBOPEHO MPOJAABLOM, IIE€HA
3aMEHsEMOro TOBapa U L[eHa IepeaBaeMOoro B3aMEH TOBapa ONPE/IENIIOTCS Ha MOMEHT BBIHECEHHUS CY/IOM PEILICHHS O 3aMEHE TOBapa.

(B pen. PenepansHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciy4ae npeawsiBIeHUs MOTpedUTENeM TPeOOBaHH O COPa3MEPHOM YMEHBLICHHH MOKYITHOM LIEHBI TOBapa B pacdyeT MPUHHUMAETCs
[[leHa TOBapa Ha MOMEHT MpPEIbSIBICHHUs MoTpeduTeneM TpeboBaHus 00 YIIEHKE WM, €CIIH OHO JOOPOBOJBHO HE YIOBJIETBOPEHO, HA MOMEHT
BBIHECEHUSI CYZIOM PEIICHHUSI O COPA3MEPHOM YMEHBIIICHUH MTOKYITHOM [[CHBI.
(. 3 B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Tlpu BO3Bpare TOBapa HEHA/UICKAIErO KadecTBa MOTPeOUTENb BIpaBe TPeOOBaTh BO3MELICHHS Pa3HHIBI MEX.Iy LIEHOW TOBapa,
YCTAQHOBJIEHHOI JI0TOBOPOM, M LIEHOH COOTBETCTBYIOLIEr0 TOBapa Ha MOMEHT JOOPOBOJBHOTO YJOBIETBOPEHHS TAKOTO TPEOOBAHMS WIIH, €CIH
TpeGoBaH1e JOOPOBOILHO HE YOBJIETBOPEHO, HA MOMEHT BBIHECEHHS CYZOM PEILCHHS.

(. 4 BBeneH PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3, B pen. PenepansHoro 3akona ot 21.12.2004 N 171-D3)

5. B ciayuae Bo3Bpara TOBapa HEHAIJIEXKAIIETO0 KadeCcTBa, MPOJAHHOTO B KPEIUT, HOTPEOUTENIO BO3BpAIaeTCs YIIa4eHHAs 32 TOBap
JICHe)KHAsi CyMMa B pa3Mepe IOTrallleHHOTO KO JHIO BO3BpaTa yKa3aHHOTO TOBapa KPEIMTa, a TAKKe BO3MEILAeTcs IlaTa 3a HPEJOoCTaBICHUE
KpeIuTa.

(1. 5 B pen. ®enepansHoro 3akona ot 21.12.2004 N 171-D3)
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6. B cyyae Bo3Bpara TOBapa HEHAUISXKAILEr0 KauecTBa, MPUOOPETEHHOTO MOTPEOUTENEM 3a CUET MOTPEOUTEILCKOTO KpenuTa (3aiima),
mpojaBelr] 00s3aH BO3BPAaTHTh IOTPEOHUTETIO YIIAYEHHYIO 3a TOBAp JCHEKHYIO CyMMy, a TaKKe BO3MECTHTH YIUIAUCHHBIE MOTpeOHTeNneM
MIPOLICHTHI M MHBIE IUIATEXKH 0 IOTOBOPY MOTPEOUTEIBCKOTO KpeauTa (3aima).

(1. 6 BBezieH PenepanbHbM 3aKk0HOM OT 21.12.2013 N 363-D3)

Cratba 25. [IpaBo noTpeduTelisi Ha 00MeH TOBapa HAJIEKAIEr0 KayecTBa

1. Ilorpebutens BHpaBe OOMEHSATH HENPOJOBOJILCTBEHHBIH TOBap Ha/UIKAIEro KadecTBa Ha AHAIOTMYHBIN TOBap y NpOJaBHa, Y
KOTOpPOTO 3TOT TOBap ObUI MPHOOpETeH, eciM yKa3aHHBIA ToBap He mojomen no Qopme, rabapuram, (acoHy, paciBeTke, pasMmepy HIH
KOMIUICKTAIHH.

(B pen. denepanpHOro 3akoHa 0T 17.12.1999 N 212-03)

HOTpe6I/ITeJ'IL HUMEET NpaBO Ha oOMeH HCMPOJAOBOJILCTBEHHOT'O TOBapa HaJICKAIEro KadyeCTBa B TCUCHUE YCTBIpHAALATH Z[Heﬁ, HC
cyuTasg JHs €ro IMOKYIKHU.

OOMeH HenpOJOBOIBECTBEHHOTO TOBapa HA/UISKAIIEro KadecTBa INPOBOAWTCS, €CIHM yKa3aHHBIH ToBap He OBUI B YIOTpeOIeHHH,
COXPAHEHBI €ro TOBApHBIIl BUJI, NOTPEOUTEIILCKHE CBOMCTBA, INIOMOBI, (haOpHUHbIC SPIIBIKH, 4 TAKXKE UMECTCSI TOBAPHBIH Y€K MIJIM KaCCOBBIH YeK
1100 MHOM MOATBEPKIAIOIIMI OIUIATy YKAa3aHHOTO TOBapa JOKYMEHT. OTCyTCTBHE Y NMOTPEOUTENS TOBAPHOTO YeKa MIIM KacCOBOIO 4eka JM00
MHOTO MOATBEP)KAAIOLIETO OIUIATy TOBapa JOKYMEHTA HE JIMIIACT €ro BO3MOKHOCTHU CChUIATHCS HA CBUACTENILCKUE TOKA3aHUS.

(B pen. denepanpHoro 3akona ot 21.12.2004 N 171-03)

TlepeyeHs TOBapoOB, HE MOMISKAIIMX OOMEHY IO OCHOBAHUSIM, YKa3aHHBIM B HACTOSIIEH CTaThe, yTBepikAaeTcsi [IpaBUTEIHCTBOM
Poccuiickoit denepanuu.

2. B cmydae, ecnu aHAJIOTWYHBIA TOBap OTCYTCTBYET B MPOAAXKE HAa JEHb OOpaIleHus! MoTpeduTens K MpojaaBIly, IOTPeOUTEIb BIpaBe
OTKa3aThCs OT WCIOJHEHHs JOroBopa KYIUIM-TIPOAXH M TOTpeOOBaTh BO3BpaTa YIUIAUCHHOW 3a yKa3aHHBI TOBap JCHE)KHOH CyMMBI.
TpeboBanue moTpeOUTENS O BO3BpaTe YIUIAUSHHOH 3a yKa3aHHBIH TOBap JEHEKHOW CyMMBI TIOJUISKUT YAOBIETBOPEHHIO B TEUCHHE TPEX IHEH
€O JIHsI BO3BpATa yKa3aHHOIO TOBapa.

To cornameHuo NOTpeOUTENS ¢ MPOAABLOM OOMEH TOBapa MOXKET OBITh MPEIYCMOTPEH IPH IMOCTYIUICHHH aHaJOTMYHOTrO TOBapa B
npozaxy. IIponasen 00s13aH He3aMeUTUTEIBHO COOOLIUTD MOTPEOUTEINIO O OCTYIICHUH aHAJIOTHYHOTO TOBapa B IIPOAAKY.
(1. 2 B pen. enepanpHoro 3akona ot 21.12.2004 N 171-D3)

Crartbs 26. YTpaTniaa cuiy. - @eaepaibHblii 3akoH oT 25.10.2007 N 234-®3.

Cratbs 26.1. lucTaHIIMOHHBII cIOCO0 MPOIAKU TOBapa
(BBeneHa dexnepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HWYHOH KYIUIM-TIPOJQKH MOXKET OBITH 3aKIIOYEH Ha OCHOBAaHMHM O3HAKOMJICHHS IMOTPEOUTENs C HPeIUIOKEHHBIM
MPOJABLIOM ONMCAHHEM TOBapa MOCPEJCTBOM KaTajoroB, MPOCIEKTOB, OYKIIETOB, OTOCHUMKOB, CPECTB CBS3H (TENCBH3MOHHOMN, MMOYTOBOM,
pPagMOCBA3M M JPYTHX) HMJIM HHBIMH HCKIIIOYAIOIMMH BO3MOXKHOCTh HEMOCPEACTBEHHOTO O3HAKOMIICHHS MOTPEOMTENs C TOBapoM Jubo
00pa3noM ToBapa IpH 3aKIFUYEHHH TaKOTO JOTOBOPa (JHUCTAaHIMOHHEIN CIIOCO0 MPOIak TOBApa) CIIOCOOaMH.

(B pen. denepansHOro 3aKoHa OT 25.10.2007 N 234-D3)

2. I[lpogaBuom 0 3aKITIOYEHHUS] JOTOBOPA JOJDKHA OBITH MpenocTaBiieHa MoTpedurento mHpopManus 00 OCHOBHBIX MOTPEOHTEIBCKIX
CBOICTBax ToBapa, 00 ajgpece (MecTe HAaxOXKICHHs) MPOJABIA, O MECTE€ H3TOTOBJEHMS TOBapa, O IOJHOM (PUPMEHHOM HAaUMEHOBaHHU
(HaMMEHOBAaHMH) NPO/aBLA (M3TOTOBUTENI), O LIEHe U 00 YCIOBHUAX NPUOOPETEHUs TOBapa, O €ro JOCTaBKe, CPOKE CIIY>KOBI, CPOKE TOJTHOCTH U
rapaHTHITHOM CPOKE, O MOPSIJIKE OIUIAThl TOBAPa, a TAKXKE O CPOKE, B TEUEHHE KOTOPOTo ACHCTBYET MPEUI0KEHUE O 3aKIIFOUSHHUH JOT0BOpa.

3. Tlorpebutento B MOMEHT JOCTaBKM TOBapa [OJDKHa OBITh B NHCBMEHHOW ¢QopMe mpemocTaBieHa HH(opMamus O ToBape,
npexycMoTpeHHas: cratbeld 10 HacTosimero 3akoHa, a Takke NMPEIyCMOTPEHHas MyHKTOM 4 HacTosmed craTbi MHGOpPMAIMs O MOpSIKe U
CpoKax BO3BpaTa TOBapa.

4. TlotpeOuTens BIpaBe 0TKA3aThCs OT TOBapa B JI000€ BPEMs JI0 €ro Tepenadn, a nocje nepeiadr Topapa - B TCUCHHE CeMH JTHCH.

B cnydae, ecnim nHpOpMAIHS 0 MOPAIKE W CPOKax BO3BpaTa TOBapa HAJIEKAIETO KayecTBa He ObUIa MPENOCTaBICHA B IMHCHMEHHOW
(opMe B MOMEHT JJOCTaBKH TOBapa, MOTPEOUTENb BIPaBe OTKA3aThCsl OT TOBApa B TCUCHUE TPEX MECSIIEB C MOMEHTA Mepeayy TOBapa.

Bo3Bpat ToBapa HaJIeKaIero KayecTBa BOZMOXKEH B CIIydae, €CIM COXPaHEHBI €0 TOBAPHBIIl BUJI, TOTPEOUTENBCKHIE CBOWCTBA, a TAaKXkKe
JIOKyMEHT, TTOJATBEP KAAIOIINH (haKT ¥ yCIOBHS MOKYIKH yKa3aHHOTO ToBapa. OTCYTCTBHE y HOTPEOHUTENS JOKyMEHTa, IIOATBEPKIAIONIEro (akT
1 YCIIOBHS TTOKYIIKH TOBapa, He JINIIAeT €r0 BO3MOKHOCTH CChUIAThCS HAa PYTHE JOKA3aTeIbCTBA MPHOOPETEHNUS TOBapa y JaHHOTO MPO/aBIa.

HOTpCGI/ITeIIb HE BIIpAaBE OTKa3aTbCsA OT TOBapa HaUICKAIEro KadyeCcTBa, UMCHOLICI0 MHAWBUAYAJIBHO-OIIPEACICHHbIE CBOﬁCTBa, €Cin
yKa3aHHbIﬁ TOBAp MOKET OBITH HMCITOJIB30BAH UCKIOYHUTEIILHO HpI/IO6peTa}OIHI/IM €ro HOTpe6I/ITeJ'[eM.

IIpu oTka3e noTpedHTENs OT TOBapa MPOJABELl JOJDKEH BO3BPATUTE MY ACHEXHYIO CyMMY, YIUIQUSHHYIO ITOTPpeOHTENIEM 110 10T0BOPY, 3a
HCKIIIOUYEHHEM PacXOJO0B IPOJaBIA Ha IOCTaBKy OT IOTpPeOHTENs BO3BPAICHHOTO TOBapa, HE IIO3JHEE 4YeM depe3 AecATh OHEH co JHA

NPCABSABICHUSA HOTpe6I/ITCJ'IeM COOTBETCTBYIOLIIECTO Tpe6OBaHI/IF{.

5. [ocnencTeust mpogaXkk TOBapa HEHAICIKAIIETO KauecTBa AUCTAHIIMOHHBIM CIIOCOOOM IPOJJaKH TOBapa YCTaHOBJICHBI MOJ0KECHHUSIMHY,
MIPEIYCMOTPEHHBIMU CcTaThsMU 18 - 24 HacTosmero 3akoHa.

Cratbs 26.2. [IpaBuia npoaaxku 0TeJbHbIX BUI0B TOBApOB
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(BBenena denepanbHbM 3akoHOM OT 18.07.2011 N 242-03)
IIpaBuna npojaxu OTIEIbHBIX BUIOB TOBapoB ycraHasnusatorcs [Ipasurenscrsom Poccuiickoit denepannu.

Inapa IIL 3AIIUTA IIPAB HOTPEBUTEJIEN ITPU BBIIIOJTHEHUA
PABOT (OKA3AHHUMU YCJIYT)

Cratbs 27. Cpoxu BbINOJIHEHHs padoT (0Ka3aHHsA yCJIYT)

1. Vcnonautens 00s3aH OCYIIECTBUTH BBIOJHEHHE Pa0OTHI (OKa3aHWE YCIYTH) B CPOK, YCTAQHOBJICHHBIH IPAaBHJIAMH BBHIITOJIHEHHUS
OTHENBHBIX BHAOB PaboT (OKa3aHWS OTHENBHBIX BHIOB YCIYT) WM JJOTOBOPOM O BBINONHEHMH paboT (okasaHMM yciyr). B morosope o
BBIMOJHEHUN paboT (OKa3aHMM YCIYT) MOXKET IpPEeAycMaTpHBATBCS CPOK BBINOJHEHHUS paboThl (OKa3aHUS YCIYrH), €CIH YKa3aHHBIMH
[PaBUJIAMH OH HE MPEyCMOTPEH, a TAK)KE CPOK MEHBLICH IIPOIOJKUTENBHOCTH, YeM CPOK, YCTAaHOBJICHHBIH YKa3aHHBIMH IIPABHIIAMU.

2. Cpok BHITOJTHEHUSI paboThl (OKa3aHUS YCIYIM) MOXKET ONpeNelsThcs IaTod (IlepuomoM), K KOTOPOil JOJDKHO OBITh 3aKOHYCHO
BBINOJTHEHUE paboThl (OKa3aHWE yCIyru) Wid (M) HaToil (mepuoaoM), K KOTOPOW HCIONHUTENb JODKEH NMPHUCTYHNHTH K BBIIOJIHEHHIO pabOThI
(OKa3aHUIO YCIYTH).

(B pen. PenepanpHOro 3akoHa 0T 17.12.1999 N 212-03)

3. B caywae, ecnu BBINONHEHHE pPaOOTHl (OKAa3aHUE YCIYIH) OCYLIECTBIAETCS MO dYacTsIM (ZOCTaBKa MEPUOAMYECKON Iedar,
TEeXHHYECKoe OOCIy)KHMBaHHE) B TEUCHHE CPOKa JIEWCTBHS JIOTOBOpa O BBINOJHEHHH PabOT (OKa3aHWM YCIYT), MOJDKHBEI IIpeIyCcMaTpUBAaThHCS
COOTBETCTBYIOIINE CPOKHU (IIEPHO/IBI) BHITOJHEHHS TAKUX paboT (OKa3aHUs yCIIyT).

Tlo corjamieHHI0 CTOPOH B JOTOBOPE MOTYT OBITh MPEIYCMOTPEHBI TakKe CPOKH 3aBEepIICHUS] OTIACIbHBIX 3TAarmoB PabOTHI
(TIpOMEKYyTOYHBIC CPOKH).
(1. 3 BBesieH DenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

Crartsba 28. [TociieicTBUSI HAPYLIEHUS UCTIOJTHUTEIEM CPOKOB BBINOJIHEHUsI padoT (OKa3aHHUs YCJIyT)

1. Ecimm ucnoiaHWTENh HApYIIWI CPOKH BBIONHEHUS paOoTHI (OKa3aHUsl YCIYTH) - CPOKH Hadala M (WJIM) OKOHYAHUS BBITIONHEHHUS
paboTel (OKa3aHWS yCIyrw) U (WIM) IPOMEXKYTOYHBIE CPOKH BBIIIOJHEHHs PAaOOTHl (OKa3aHMS YCIYTH) WM BO BpEeMs BBINOJIHEHHS pabOTHI
(OKa3aHUs yCIIyTH) CTAJO0 OUYSBUAHBIM, YTO OHA He Oy/eT BHIIOJIHEHA B CPOK, IOTPEOUTEII [0 CBOEMY BEIOOpY BIIpaBe:

(8 pen. DenepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYMTh MCTIOJIHHUTENIO HOBBIH CPOK;
(B pen. denepanbHoro 3akoHa or 17.12.1999 N 212-03)

TIOPYYHUTH BBINOJMHEHHE paboTHl (OKa3aHWE YCIYrW) TPEeThHM JMIAM 32 Pa3syMHYIO L€Hy WIM BBIIONHHTH €€ CBOMMH CHJIAMH H
MOTPeOOBaTh OT UCIIOIHUTEIIST BO3MEILCHNUS TIOHECEHHBIX PACXO0/I0B;

noTpebOBaTh YMEHBIICHHS ISHEI 32 BBIIOJHEHNE PaOOThI (OKa3aHHE YCIyTH);

0TKa3aThCs OT MCIIOJHEHHS IOTOBOPA O BHIMOJTHEHHH paOOTHI (OKa3aHUH YCIYTH).
(B pen. denepanpHoro 3akoHa otr 21.12.2004 N 171-03)

[ToTpebuTens BrpaBe MOTPeOOBAaTH TAaKXKE MMOJHOTO BO3MELIEHHs YOBITKOB, NPUYUHEHHBIX €My B CBSI3M C HapylIEHHEM CPOKOB
BBITMIOJIHEHUs PaboThl (OKa3aHHs YCIyrH). YOBITKM BO3MEIIAIOTCS B CPOKH, YCTaHOBJCHHBIE [UISl YIOBIETBOPEHHS COOTBETCTBYIOIIHX
TpeGoBaHMIA TOTPeOUTENS.

(B pen. denepansHOro 3aK0Ha OT 17.12.1999 N 212-D3)

2. Ha3naueHHbsle moTpeOHTENEM HOBBIE CPOKM BBINOJNHEHHs pabOThI (OKa3aHWsl YCIYrH) yKa3bIBalOTCS B JIOTOBOPE O BBIMOJIHEHUH
paboThI (OKa3aHUU YCITYTH).
(B pen. PenepansHoro 3akoHa ot 17.12.1999 N 212-D3)

B cnydae mpocpodky HOBBIX CPOKOB IMOTPEOHTENH BIPaBE MPENBbIBUTH HCIIOJHHUTENIO WHBIC TPEOOBAHUS, YCTAHOBICHHBIE MYyHKTOM 1
HACTOSIIIEN CTAaThHU.

3. llena BBIMOTHEHHO pabOTHI (OKa3aHHOM yCIIyrH), Bo3BpamaeMast HIOTPeOUTENIO IPH 0TKa3e OT MCTIOIHEHHS JOTOBOPA O BHIOTHEHUH
paboThl (OKa3aHUM YCIYIHW), a TAaKXKe yUUTbIBacMas IPU YMEHBUIEHUM LEHb! BBINOJIHEHHON paOoThl (OKa3aHHOW YCIyru), ompenensercs B
COOTBETCTBUU C MyHKTaMu 3, 4 1 5 cTaThby 24 HACTOSAIIETO 3aKOHa.

(B pen. denepansHoro 3akoHa ot 21.12.2004 N 171-93)

4. TIpu oTKa3e OT MCIOJHEHHS JOrOBOPA O BBIMOJIHEHHH PaboThI (OKa3aHWUM YCIyrH) HCHOJIHUTENb HE BIIpaBe TPEeOOBATH BO3MEILICHHS
CBOMX 3aTparT, MMPOM3BE/ICHHBIX B IIPOLIECCE BBIMOIHEHHSI PaOOTHl (OKa3aHUs YCIYTH), a TAKKe IJIAaThl 32 BBINOJHEHHYIO PaboTy (OKa3aHHYIO
YCIIyTy), 32 HCKITIOUSHUEM CITydast, €CJIM MTOTPEOUTeN b IPUHST BBIOJIHEHHYIO paboTy (0Ka3aHHYIO YCIyTY).
(B pen. PenepanbHbIX 3ak0HOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

Ab63an uckioueH. - dexepanbHbiil 3aKoH oT 17.12.1999 N 212-03.

5. B ciayuyae HapylleHHs yCTQHOBJEHHBIX CPOKOB BBIIOJHEHHS PabOThl (OKa3aHMS YCIYrM) MM Ha3Ha4YEHHBIX MOTPEOUTENEM Ha
OCHOBAaHUH ITyHKTa 1 HACTOSIIEH CTaThH HOBBIX CPOKOB HUCIIOJHUTENb YIUIAYMBAeT NOTPEOUTENIO 32 KaXKABIN ICHb (Jac, eClIi CPOK OIpeeNeH B
Yacax) IPOCPOUYKH HEyCTOIKy (IEHIO) B pa3Mepe TpeX NMPOLEHTOB IEHBI BBINOMHEHHsI PAaOOTH! (OKa3aHMs YCIIYT'H), a €CIH I[eHa BEHIITOTHCHUS
paboTsl (OKa3aHUS YCIYTH) DOTOBOPOM O BEIIOJHCHHWHM PadOT (OKa3aHUM YCIIyr) He OIpenelieHa - oOmeil IeHsl 3aka3a. JloroBopoM o
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BBINIOJTHEHUH Pa0OT (OKa3aHMH YCIIYT) MEXIy MOTpeOUTEeNIeM M MCHONHHUTEIEM MOXKET OBITh yCTAaHOBJICH OoJiee BBEICOKMH pa3Mep HEYCTOWKH
(reHn).
(8 pen. denepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (neHs) 3a HapylIeHHEe CPOKOB Hadana BBIIOJHEHHS pa0OTHI (OKa3aHWS YCIYTH), €€ dTala B3BICKUBACTCS 32 KaXKABIH JEHb
(dac, ecau CpOK OIpeAeieH B Yacax) MPOCPOYKH BIUIOTH A0 Hayasla BBHITOJHEHUS PaOOTHl (OKAa3aHUS YCIyTH), €e dTalna WIH NpeabsIBICHUS
norpedurTeneM TpeOOBaHUH, MPEAYCMOTPEHHBIX yHKTOM | HacTOsAIIEH CTaThu.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (meHs) 3a HapylieHHe CPOKOB OKOHYAHHS BHIIIOIHEHUS paboThI (OKa3aHUs YCIyTH), €€ 3Tara B3BICKMBAETCS 33 KKABIH J1EHb
(4ac, ecM CpoOK OIpEZesIeH B Yacax) MPOCPOUKU BIUIOTH 10 OKOHYAHHMS BBIIOJIHEHUS paboThl (OKa3aHUS YCIYTH), ee 3Tara WiH NpeIbsIBICHU
notpeduTeNeM TpeGOBaHHUM, IPETyCMOTPEHHBIX MyHKTOM 1 HACTOSIIEH CTaThH.
(B pen. denepanpHOro 3akoHa oT 17.12.1999 N 212-03)

CyMMa B3BICKQaHHOM MOTpeOHTesleM HEYyCTOWKHU (IIEHH) HEe MOXKET MPEBBILATh [IEHY OTIECIBHOrO BHJA BBIMOJHEHUS paOOTHI (OKa3aHUs
YCIyTH) WM OOIIyI0 IeHy 3aKa3a, €CJIM IIeHa BBIIOJHEHHS OTICIBHOTO BHAA PabOTHI (OKa3aHWs YCIYTH) HE OMpelelieHa IOTOBOPOM O
BBITTOJTHCHUH PabOTHI (OKa3aHHUU YCITYTH).

Pasmep Heycroliku (meHH) ompenemnsieTcsi, UCXOAS M3 LICHBI BBINOJHEHUS paOOThl (OKa3aHUS YCIYTH), a €CIM yKa3aHHas IleHa He
olIpezeNeHa, UCXOs M3 OOIIeil IeHBI 3aKa3a, CyIIEeCTBOBABIICH B TOM MeCTe, B KOTOPOM TpeOOBaHHE IMOTPEOUTENsT JOIDKHO OBLIO OBITH
YIIOBJIETBOPEHO HCIIOJIHHUTEIEM B ICHb JOOPOBOJBHOTO YIOBIETBOPEHHUS TAKOTO TPEOOBAHMS WM B ICHb BHIHECEHHS CYJEOHOTO PEIICHHS, €CIn
TpeGoBaHKEe MOTPEOUTENS JOOPOBOJIFHO YAOBIECTBOPEHO HE OBLIO.

6. TpeOGoBaHUs TOTpPEeOUTENS, YCTAaHOBJICHHBIE ITYHKTOM | HacTosIIeil cTaThH, HE IOUICKAT yJOBICTBOPEHHUIO, €CIIM HCIIOJHUTEIb
JIOKaXEeT, 4TO HapyIICHHE CPOKOB BBHINOJHEHUS pabOThl (OKa3aHUs YCIYTHM) HNPOHM3OLUIO BCICICTBHE HENPEOAOIMMON CHIIBI MM IO BHHE
MOTPEOUTEIIS.

Cratbs 29. IlpaBa norpeduTeisi npu 00HAPY’KEHUH HEOCTATKOB BbINOJHEHHOI padoThl (OKa3aHHOIl yc1yru)

1. [ToTpebutens npu 0OHAPYKECHUH HEJJOCTATKOB BBIMOJHEHHON paboThl (OKa3aHHOI yCIyru) BIIpaBe IO CBOEMY BBIOOPY MOTPeOOBATH:
0E3BO3ME3THOTO YCTPAHEHHUS HEIOCTATKOB BHIIIOJIHEHHOH PaOOTHI (OKa3aHHOM yCIIyTH);

COOTBETCTBYIOIIETO YMEHBIICHUS [IEHBI BBIOTHEHHON paboThI (OKa3aHHOH yciyrn);

6€3B03ME3IHOTO M3TOTOBIEHUS JPYTOH BEIIM W3 OJHOPOJHOTO MaTepHaa TaKOTo K€ KadecTBa WIIM MOBTOPHOTO BBHINOIHEHUS PAOOTHL
ITpu 5ToM oTpedHTETb 00513aH BO3BPATUTH paHee MEePelaHHyI0 eMy HCIOIHHUTENEM Belllb;

BO3MEIIEHNUS TIOHECEHHBIX MM PAacXOO0B 10 YCTPAHEHHIO HEJOCTATKOB BBITOJHEHHON PabOTHI (OKA3aHHOHN YCIYTH) CBOMMH CHJIAMH HIIH
TPETbUMH JIUIIAMHU.

VYnoBnerBopenue TpeOoBaHMI MOTpeOHUTENs O 0E3BO3ME3AHOM YCTPAaHEHHM HEIOCTaTKOB, 00 H3TOTOBIECHHH APYTOH BELIM WIH O
MOBTOPHOM BBITIOJTHEHHH pabOTHI (OKa3aHUM YCIYTH) HE OCBOOOXIAeT UCIIOIHUTEINS OT OTBETCTBEHHOCTH B (JOpMe HEYCTOMKHM 3a HapylIeHHE
CpOKa OKOHYAHUS BEHITIOTHEHUS paboTHI (OKa3aHUS YCIIYTH).

(B pen. denepanpHOro 3aKoHa OT 17.12.1999 N 212-03)

IToTpebuTens BIpaBe OTKAa3aThCs OT HCHOJNHEHHS JOTOBOPA O BBINOJHEHWH PAabOTHl (OKa3aHMH YCIYTH) M IOTPe0OBaTh MOIHOTO
BO3MEIIICHUs YOBITKOB, €CIIM B YCTAHOBICHHBII YKa3aHHBIM JJOTOBOPOM CPOK HEIOCTAaTKH BBHIMOJHEHHOH paboThl (OKa3aHHO# yciyru) He
ycTpaHeHbl ucrosnHuTeneM. [1oTpeOuTens Takke BIpaBe 0TKA3aThCs OT HCIIOIHEHHS I0TOBOPA O BHIOJIHEHUH paboThl (OKa3aHHM YCIYTH), €CIH
UM OOHapyKEHBI CYIIECTBEHHbIE HEOCTAaTKU BBIMOJIHEHHOI paboThl (OKa3aHHOW YCIIyTH) WM WHBIE CYLIECTBEHHBIE OTCTYIUICHHS OT YCIIOBHUM
JIOrOBOpA.

(B pen. denepansHoro 3akoHa ot 21.12.2004 N 171-93)

ToTpeburens BrpaBe MOTPeOOBATh TakKe MOJHOTO BO3MELICHUS YOBITKOB, IPHYMHEHHBIX €My B CBS3U C HEJOCTATKaMH BBITOJIHEHHOMH
paboTel (OKka3aHHOW yciayru). YOBITKM BO3MELIAIOTCS B CPOKH, YCTAQHOBJIEHHBIE MAJIsI YIOBJIETBOPEHUS COOTBETCTBYIOUIMX TpeOOBaHUM
HOTPEOUTEIS.

2. lleHa BBIONHEHHO# paboTHI (OKa3aHHOI yCITyru), Bo3BpalaeMas IOTpeOUTENI0 PH 0TKa3e OT UCTIOJIHEHHSI IOTOBOPA O BBITOIHEHHUH
paboTHI (OKa3aHMWH YCIYTH), a TaKKe yJHTHIBacMasi IPU YMEHBIIECHHH IIEHB! BBITOJHEHHOH paboTHl (OKa3aHHOI yCIyrH), ompenensercs B
COOTBETCTBHH C MyHKTaMU 3, 4 1 5 cTaThil 24 HACTOSMIETO 3aKOHA.

(B pen. PenepansHoro 3akona ot 21.12.2004 N 171-D3)

3. TpeOoBaHusl, CBsI3aHHBIE C HEJOCTaTKaMH BBINOJHEHHON paboThl (OKa3aHHOM yCIyru), MOTYT OBITh IPEABSBICHBI IIPU NPUHATUH
BBHIITOJTHEHHOW paboThl (OKAa3aHHOWM YCIIYTH) MM B XOJZI€ BBHINMONHEHUS paboThl (OKa3aHMs YCIyrH) OO, €ClIM HEBO3MOXXHO OOHApYKUTh
HEJOCTATKH IIPH IPHHATHH BHIIOIHEHHOH paboThI (OKa3aHHOU YCIyTH), B TEU€HHE CPOKOB, YCTAHOBICHHBIX HACTOSIIMM ITYHKTOM.

ToTpebutens BpaBe MpexbsBISITH TPEOOBAHMS, CBS3aHHBIC C HEIOCTATKaMU BBIIOJHCHHOH paboThl (OKa3aHHOM YCIYTH), €CIH OHH
OOHapy)XCHBI B TCUCHHE TAPAHTUIHOTO CPOKa, & PH €r0 OTCYTCTBHU B Pa3yMHBII CPOK, B IPEAeIax ABYX JET CO JHS IPUHSTHS BBIIOIHCHHON
paboThI (OKa3aHHOMN YCIyTH) MK IISTH JIET B OTHOLICHHN HEAOCTATKOB B CTPOCHHUH M MHOM HEABI)KHMMOM HMYILECTBE.

(1. 3 B pea. GenepanbHoro 3akona ot 17.12.1999 N 212-D3)

4. VcnomHuTenb OTBEYAeT 3a HENOCTAaTKH PabOTHI (YCIYrHW), Ha KOTOPYIO HE YCTAHOBICH TapaHTHHHBIA CPOK, €CIH IOTPeOHTENb
JIOKa)KET, YTO OHU BO3HUKIIH JI0 €€ MPUHATHSA UM MM 110 IPHYMHAM, BO3HUKILIUM JI0 3TOTO MOMEHTA.
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B ortHomennn pabotsl (yciayr), Ha KOTOPYIO YCTAQHOBJICH TapaHTHUHBIA CPOK, MCIIOJHHUTENIb OTBEYAaeT 3a €€ HEIOCTATKH, eCIH He
JTIOKAXXET, 9YTO OHHM BO3ZHUKIIU TOCIIC TIPUHATHUS paOOTHI (YCIyTH) MOTPEOUTETIEM BCIICACTBIC HAPYIICHUS UM TPABHJI MCIIOJIb30BaHHS PEe3yyibTaTa
paboThI (YCITyrH), NEHCTBIIA TPETHUX JIAL] HIIH HETIPECOIOJIUMOM CHIIBL.

(1. 4 BBeieH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

5. B ciywasx, xoraa IpexyCMOTPEHHBIH JIOTOBOPOM TapaHTHHHBEIA CPOK COCTAaBIAET MeHee IBYX JeT (IIATH JeT Ha HEeIBIIKHIMOE
HMMYIIECTBO) M HEAOCTATKU PaboThI (YyCIyru) oOHapYKEeHBI MOTPEOUTENIEM 0 HCTEYCHUH TapaHTHHHOTO CPOKa, HO B Mpeaenax ABYX JIeT (TATH
JIeT Ha HEABIDKMMOE HMMYILECTBO), TOTPEOUTENh BIpaBe NPEIbSIBUTH TPeOOBaHUS, MPETYyCMOTPEHHbIE IMyHKTOM | HAcTOSIIEH CTaThH, €ciu
JIOKa)KeT, YTO TaKHUe HEJOCTATKU BO3HHUKIIM 0 NPHHATHS UM pe3yabTaTa paboTsl (YCIyTH) HIIH IO IPUYMHAM, BO3HHUKIIUM JI0 3TOT0 MOMEHTA.
(1. 5 BBesieH DenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

6. B ciaydae BBIBICHHUS CYLICCTBEHHBIX HEIOCTAaTKOB paboThl (YCIyr) MOTpeOUTENb BIpaBe MPEAbIBUTH UCIIOIHUTENIO TpeOOBaHHE O
0e3B03ME3IHOM YCTpaHEHHH HEIOCTaTKOB, €CIIM JOKAKET, YTO HEJOCTATKH BOZHUKIH 0 NPHHATHS UM pe3yibrara paboTsl (YCIyrd) WIH MO
MIPUYUHAM, BO3HHKIINM JI0 3TOTO MOMEHTa. JTO TpeOOBaHHE MOXKET OBITh IPEIbSBICHO, ECIIU TaKHE HETOCTATKH OOHApYXKEHBI 10 HCTCUCHUN
IIBYX JIeT (IISITH JIET B OTHOLICHHH HEABM)XMMOTO UMYIIECTBA) CO IHS MPUHATHUS pe3yiabTaTta paboTsl (YCIyrn), HO B Ipeeiax YCTaHOBICHHOT O
Ha pe3ysbTaT paboTsl (YCIyrH) Cpoka CirykObl WM B TEUEHHE JECSTH JIET CO JHS NPUHATHS pe3yibTaTa padoThl (YCIyrH) IMOTpeOHTeIeM, eCiii
CpOK ciyk0bl He ycTaHOBIIeH. Eciii 1aHHOE TpeOoBaHUE HE yJIOBIECTBOPEHO B TCUCHHUE BAALATH JAHEH CO HS €ro NpeAbsBICHUS oTpeduTeIeM
WM OOHAPYKEHHBIH HEJOCTATOK SIBIACTCS HEYCTPAaHUMBIM, TOTPEOUTEINB 110 CBOEMY BEIOOPY BIpaBe TPEOOBATh:

(B pen. denepanpHoro 3akona ot 17.12.1999 N 212-03)

COOTBETCTBYIOIIETO YMEHBIIIECHHUS IICHBI 32 BBITOJIHCHHYIO PaboTy (OKa3aHHYIO YCIYTY);

BO3MCUICHHUSA [TOHECEHHBIX UM PAaCXOJ0B MO0 YCTPAHCHUIO HEAOCTATKOB BBITIOJTHCHHON pa6OTLI (OKaSaHHOfI yCJIyFI/I) CBOMMH CHUJIaMH HUJIU
TPETHbUMU JIMLIAMHU,

0TKa3a OT HCIOJHEHHS JOTOBOPA O BHIIOJIHEHHU paboThl (OKa3aHUH YCIYTH) U BOMEICHUS YOBITKOB.
(B pen. denepanpHoro 3axkoHa ot 21.12.2004 N 171-03)

Cratbs 30. Cpoxku ycTpaHeHHsI HEA0CTATKOB BBINOJHEHHOMH PadoThl (0KA3aHHOM yCJIyIrH)

HenocraTtku paboTs! (YCIIyr#) JOJDKHBI OBITH YCTPaHEHBI HCIIOHUTEIEM B Pa3yMHBIH CPOK, Ha3HAYCHHBIH IOTpeOHTEIeM.
(B pen. denepanpHoro 3axkoHa oT 17.12.1999 N 212-03)

A63ar uckioueH. - @eepanbHbiii 3aKoH oT 17.12.1999 N 212-D3.

Ha3HaueHHbII moTpeOuTeNIeM CPOK YCTPAHEHHUS HEOCTATKOB TOBAPA YKA3bIBAETCS B JOTOBOPE WM B MHOM MOAIMCHIBAEMOM CTOPOHAMU
JIOKYMEHTE JIH0O0 B 3asBIICHHH, HAIIPABICHHOM MOTPEOUTENEM HCTIOIHHUTEITIO.
(B pen. denepanpHoro 3akoHa oT 25.10.2007 N 234-03)

3a HapylIeHHe MPEeAyCMOTPEHHBIX HACTOSIIEH CTAaTbeil CPOKOB YCTPaHEHMsS HEJOCTATKOB BBIMOJHEHHOW paboThl (OKa3aHHOM YCIIyTH)
WCIIOJIHUTEIb YIUTAUYMBAET TMOTPEOMTENIO 3a KK 1E€Hb MPOCPOUKH HEYCTOWKY (IEHI0), pa3Mep ¥ MOPSAAOK HCYUCICHHS KOTOpOH
OTIPENEINSIOTCS B COOTBETCTBHH C ITYHKTOM 5 CTaThH 28 HACTOSIIETO 3aKOHa.

B ciydae HapyiieHHs YKa3aHHBIX CPOKOB MOTPEOUTENb BIpaBe NMPEAbSBUTH HCIIOIHUTEIIO HMHbIE TPEOOBaHHS, MPEAYCMOTPEHHBIE
myHKkTamu 1 U 4 cratbu 29 HacTosAmero 3aKoHa.

Cratbs 31. Cpoxu ya0B/1eTBOPeHUS OTAEJbLHBIX TPeOOBaHUI MOTpednTE A

1. TpeGoBanus moTpebuTens 00 YMEHBIICHHH IICHBI 33 BBIMOJHCHHYIO paboTy (OKa3aHHYIO YCIYry), O BO3MEHICHHH PAacXoJ0B IO
YCTPAaHEHHWIO HEIOCTATKOB BBHITOJHEHHOW paboThl (OKa3aHHOHM YCIyrW) CBOMMH CHJIAMH M TPETBUMHU JHI[AMH, a TaKXkKe O BO3Bpare
yITa4eHHOH 3a paboTy (YCIyTy) AEHEKHOW CyMMBI M BO3MENICHHH YOBITKOB, NIPUYMHEHHBIX B CBSI3M C OTKAa30M OT HCIOJHEHHS IOTOBOPA,
MIpeyCMOTPEHHEIE IyHKTOM | cTaThn 28 1 myHKTaMu | 1 4 crathu 29 HacTosmero 3aKoHa, MOAJIEeXkaT yJOBISTBOPEHHIO B IECATHIHEBHBIN CPOK
CO JTHSI IPEIBSBICHNS] COOTBETCTBYIONIETO TPEOOBAHMSI.

(B pen. denepansHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeboBanus morpedbuTens o 6e3BO3ME3JHOM H3TOTOBICHHH JIPYroil BEMM M3 OZHOPOMHOTO MaTepHaia TaKoTo e KauecTBa MM O
HOBTOPHOM BBITIOJIHEHUH Pa0OThl (OKa3aHUH YCIYTH) HOAJIEKAT YAOBICTBOPEHUIO B CPOK, YCTAHOBJICHHBIH JUIsi CPOYHOTO BBIIIOJIHEHHST PabOThI
(OKa3aHUs YCIyTH), a B Clydae, €ClId 3TOT CPOK He YCTaHOBJEH, B CPOK, NPEAYCMOTPEHHBI JOTOBOPOM O BBINOJIHEHHH paboThl (OKa3aHUU
yCITyrH), KOTOPBIH ObLIT HEeHAUISKAIIE HCIIOITHEH.

3. 3a HapyIlIeHUe MPEIYCMOTPEHHBIX HACTOSIIEH CTaThell CPOKOB YAOBICTBOPEHHS OTACIBHBIX TpeOOBaHMIT MOTPEOUTENST UCTIOTHUTENb
yIUTauuBaeT MOTPEOUTENI0 32 KaXIbI JEeHb MPOCPOYKH HEYCTOHKY (IIEHIO), pa3Mep M IOPSJOK HMCYUCICHHS KOTOPOH OIpEeNessIIoTCs B
COOTBETCTBHH C ITyHKTOM 5 CTaThH 28 HACTOSIIETO 3aKOoHa.

B cny4ae HapyiieHHs] CPOKOB, YKa3aHHBIX B MyHKTax | M 2 HACTOsIIEH CTaThH, MOTPEOUTENb BIPaBe MPEIbSIBUTH HCIIOIHUTEIIO HHBIC
TpeOoBaHUs, MPEXyCMOTPEHHbIE ITYHKTOM | cTaThy 28 U myHKTaMHu 1 1 4 crathy 29 HACTOSIIETO 3aKOHa.

Cratbs 32. IlpaBo norpeduTe/isi Ha 0TKa3 OT HCIIOTHEHHUS JOT0OBOPA 0 BLINOJHEHUH PA0oT (0Ka3aHHHU YCJIyT)
(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

[Torpeburens BmpaBe OTKa3aThCs OT WCIIOJHEHHUS JOTOBOpPA O BBIIOJHEHHH paboT (OKa3aHMM YCIyr) B Ji000€ BpeMs NMPH YCIOBUH
OILIaThI HCIIOJIHUTENMIO (PAKTHYECKH IIOHECEHHBIX UM PACXOJIOB, CBA3aHHBIX C UCIIOJIHEHUEM 0053aTENbCTB 0 JaHHOMY J0T0BODY.
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Cratbs 33. CmeTa Ha BbINOTHEHHE PA00ThI (OKa3aHUE YCIYTH)

1. Ha BeimosnHeHne paboThl (OKa3aHUE YCIYTH), IPEIYCMOTPEHHON JOTOBOPOM O BBIIOJIHEHHUH pabOTHI (OKa3aHWU YCIYTH), MOXKET OBITh
COCTaBJICHA TBEPAAsl WU MPUONIN3UTENbHAS CMETA.

CocraBiieHre TaKOH CMETHI 110 Tpe60BaHI/IIO HOTpeﬁI/ITCJ'IS{ WM UCTIOJHHUTENS 00sI3aTENIbHO.

2. VcnonuuTens He BIpaBe TpeOOBATh YBEIMUYCHUS TBEPAOH CMETEI, a MOTPEOUTENb - €€ YMEHBIICHNUS, B TOM YHCIIE B CIydae, KOT/a B
MOMEHT 3aKJIIOYCHHs JI0TOBOpA MCKIIOYANach BO3MOXHOCTb IPEIYCMOTPETH MOJHBIH 00BEM MOIEKAIIUX BBIIOJHEHUIO paboT (OKa3aHUIO
YCIIYT) MIIM HEOOXOJUMBIX I 3TOTO PACXOJIOB.

HcnonHutenp uMeeT TMpaBo TpeOOBATh YBEIWYCHHSI TBEPJOH CMETHI NMPH CYNICCTBCHHOM BO3PAaCTaHUH CTOWMOCTH MATEPHAIOB H
000pyI0BaHUsI, IPEIOCTABIISICMBIX UCIIOJTHUTENIEM, & TAKIKE OKa3bIBaeMbIX €My TPETHUMH JIUIAMH yCIIyT, KOTOPOE Hellb3sl ObLIO PEeIyCMOTPETh
IpU 3aKIIF0YeHUn JoroBopa. [Ipu oTkasze MOTpeOHTeNs BBIMOJIHUTH 3TO TPeOOBaHHE HCIIOIHUTENb BIpPaBe PACTOPTHYTH IOTOBOP B CyAEOHOM
MOPSI/IKE.

(1. 2 B pen. denepanpHOro 3akoHa OT 17.12.1999 N 212-D3)

3. Ecnu BO3HMKJIA HEOOXOAMMOCTb BBINOJIHEHUS JONOJIHHUTEIBHBIX Pa0OT (OKa3aHWs JOMOJIHUTENBHBIX YCIYr) M IO 3TOH NpUYHHE
CYIIECTBEHHOTO IIPEBBIICHUS NPHOIM3NTENIEHON CMETHI, HCIOJHHUTENb 005M3aH CBOEBPEMEHHO Hpenylpeauts o0 3ToM motpeburens. Ecim
MOTpeOUTENIL HE JaJI COTIacHe Ha MpEBHINICHHE MPUOIU3UTEILHON CMETHI, OH BIIpaBe OTKa3aThCs OT MCHOJNHEHUs Jorosopa. B aTom cimydae
HCIIOJIHUTENb MOXET TpeOOBaTh OT NOTPEOUTENS YIJIATHI IICHBI 32 BHIIOJIHEHHYIO paboTy (0Ka3aHHYIO YCIYTY).

HVcnonauTtens, CBOEBPEMEHHO HE NPEAYNPEIUBIINNA MOTPeOUTENsT 0 HEOOXOJUMOCTH NMPEBBILCHUS TPHOIM3UTEIBHON CMETHI, 00s13aH
HCIIOJIHUTB JI0OTOBOP, COXPAHsS MPaBO HA OIUIATy PabOTHI (YCIYTH) B MpeAeaax MPUOTU3UTEIbHONH CMETHI.
(1. 3 BBeneH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

Crartbs 34. BoinosHeHue padoThl U3 MaTepHaJia HCIIOJIHUTES

1. VcnonauTtens 00s3aH BBHIOJIHUTE PabOTy, ONpENelIeHHYI0 JOTOBOPOM O BBIIOJHEHHH PabOTHI, M3 CBOETO0 MarepHala M CBOMMH
CpeICTBaMHU, €CIIH HHOE HE MPEAYCMOTPEHO J0TOBOPOM.
(B pen. @enepanbHoOro 3akoHa oT 17.12.1999 N 212-03)

VcnonauTtens, MpenoCcTaBUBIINA MaTepuai Uil BBIIOJHEHUs pabOTHI, OTBEYaeT 3a €ro HeHaJuIekaliee KadecTBO IO IpaBHiIaM 00
OTBETCTBEHHOCTH MPO/IaBLia 32 TOBAPhI HEHAJICKAIETO KayeCTBa.
(B pen. denepanpHoro 3axkoHa ot 17.12.1999 N 212-03)

2. Marepuan WCIOJHHUTENS OIUIAYMBACTCA IMOTPEOUTENEM IPH 3aKIIOYEHHUHM YKAa3aHHOTO JIOrOBOpa IOJHOCTBIO WM B pa3Mepe,
YKa3aHHOM B JOTOBOPE O BBHIMOJHEHWH PabOTBI C YCJIOBHEM OKOHYATENILHOTO pacyera HpH IOJyYEHHH MHOTPEOUTENeM BBIIOIHCHHON
UCIIOJIHUTEJIEM paboThl, €CITH HHOM MOPSI0K PaCueTOB 32 MaTepHall HCIIOJIHUTEIIS He IPEyCMOTPEH COTJIAIlIeHHEM CTOPOH.

(B pen. denepansHOro 3aKoHa OT 17.12.1999 N 212-03)

3. B ciywasX, NpeIyCMOTPEHHBIX IOTOBOPOM O BBIMOJHEHHH pabOThI, MaTepHall MOXET OBITh MHPEIOCTABICH HCIIOIHHUTEIEM
notpeburento B kpexut. Ilocienyromiee M3MEHEHHE LIEHBI IHPEJOCTABICHHOTO B KPEIUT MaTepHana MCIONHHUTENs He BJeYeT 3a CcoOoi
nepepacyera.

(B pen. denepanpHoro 3akoHa or 17.12.1999 N 212-®3)

4. MaTepI/Ian HUCIIOJTHUTECIIA U H€06XOIII/IMLI€ JJI BBIITIOJTHCHUSA pa60T},1 TEXHUYECKUE CPEACTBA, MHCTPYMEHTHI U MPOUYCEC NJOCTABIIAIOTCA K
MECTY BBIIIOJITHCHUA pa60T HUCIIOJIHUTEIIEM.

Cratbs 35. BoinosiHeHue padoThl U3 MaTepHuaJjia (C BelIbI0) NOTpeduTeIs

1. Ecmn pa60Ta BBIIOJIHACTCA IMOJIHOCTBIO WJIKM YaCTHUYHO U3 MaTepuaia (C BeH_[I:IO) HOTpeGI/ITe.HSI, UCIOJIHUTEIb OTBEYACT 3a COXPAHHOCTDH
9TOro Marepuaia (BeIIII/I) U MPaBUJIBHOE €T0 UCII0JIb30BAHUE.

HWcnonautens 06s13aH:
TIPeAYTPEUTH ITOTPEONUTENS O HENPUTOAHOCTH HIIH HEOOPOKAaYEeCTBEHHOCTH MIepeJaHHOT0 OTpeOHTeIeM MaTepHraa (BeIH);
NPEICTaBUTh OTYET 00 M3pacX0ZOBaHMU MaTepuala U BO3BPATHTh €r0 OCTaTOK.

B ciy4yae mojHOW MM 4acTMYHOW yTpaThl (MOBPEXKASHHUsS) MaTepHana (BEIIM), TPHUHATOTO OT MOTPEOHTENs, MCIOIHHUTEIb 00s3aH B
TPEXJHEBHBIH CPOK 3aMEHHUTH €r0 OJHOPOJHBIM MAaTepHaloM (BEHIbIO) aHAJOTMYHOTO KadecTBa M MO JKEIAHHWI0 MOTPEOHTENs] M3TOTOBUTH
U37e1e U3 OJHOPOJHOTO MaTepuaia (BEIIr) B pa3yMHbIH CPOK, a IPU OTCYTCTBUU OJHOPOIAHOTO MaTepuaia (BeLM) aHaJOTMYHOTO KayecTsa -
BO3MECTHTh MOTPEOMTENIO JBYKPAaTHYIO ILEHY YTpaueHHOro (MOBPEXICHHOro) Marepuana (BEIIM), a TaKKe pacXolbl, IOHECEHHbIS
noTpeouTeneM.

2. llena yrpadeHHOTO (HOBPEXAEHHOT0) MaTepHaa (BEIH) ONpeesIeTcs, HCXOAs U3 IIeHbI MaTepHana (BeIlt), CyIIeCTBOBABIICH B TOM
MecTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENs] NODKHO ObUIO OBITH yJOBIETBOPEHO WCIOIHHUTEIEM B JE€Hb TOOPOBOJIBHOIO YIOBJIETBOPEHUS
TaKoro TpeOOBaHUS WM B I€Hb BEIHECEHUS Cy1eOHOTO pelieHns, ey TpeGoBaHue NoTpeOuTeNs 100pOBOIBHO YIOBIETBOPEHO HE ObLIO.

Ilena martepuana (Belu), EpPeAaBacMOro HCIOJIHHUTENIO, ONPEAEeTCs B AOTOBOPE O BBINOJIHEHWH Pa0OThl WIM B MHOM JOKyMEHTE
(KBHUTAHINH, 3aKa3e), HOATBEPIKAAIOIIEM €TI0 3aKII0UCHHE.
(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)


consultantplus://offline/ref=3EB410F95250ABB160C1ECFC32EBEA4278132D232F4FD81F524BD1E4FA9ABE7074FFDCDB3BF52FD43BE0F7114763A017FBC7D7E6F32631G3JDO
consultantplus://offline/ref=3EB410F95250ABB160C1ECFC32EBEA4278132D232F4FD81F524BD1E4FA9ABE7074FFDCDB3BF52FDB3BE0F7114763A017FBC7D7E6F32631G3JDO
consultantplus://offline/ref=3EB410F95250ABB160C1ECFC32EBEA4278132D232F4FD81F524BD1E4FA9ABE7074FFDCDB3BF52ED63BE0F7114763A017FBC7D7E6F32631G3JDO
consultantplus://offline/ref=3EB410F95250ABB160C1ECFC32EBEA4278132D232F4FD81F524BD1E4FA9ABE7074FFDCDB3BF52ED73BE0F7114763A017FBC7D7E6F32631G3JDO
consultantplus://offline/ref=3EB410F95250ABB160C1ECFC32EBEA4278132D232F4FD81F524BD1E4FA9ABE7074FFDCDB3BF52ED53BE0F7114763A017FBC7D7E6F32631G3JDO
consultantplus://offline/ref=3EB410F95250ABB160C1ECFC32EBEA4278132D232F4FD81F524BD1E4FA9ABE7074FFDCDB3BF52EDA3BE0F7114763A017FBC7D7E6F32631G3JDO
consultantplus://offline/ref=3EB410F95250ABB160C1ECFC32EBEA4278132D232F4FD81F524BD1E4FA9ABE7074FFDCDB3BF52DD23BE0F7114763A017FBC7D7E6F32631G3JDO

3. HcnonHutens OCBOOOXKOAETCS OT OTBETCTBEHHOCTH 3a MOJHYIO HJIM YacTHUHYIO YTpaTy (IIOBpeXAeHHE) MaTepuaia (BeLw),
MIPUHATOTO UM OT HOTPEOHTENs, €CII MOTPEONTENh MPeIyIPEKACH UCIONIHUTENIEM 00 0COOBIX CBOMCTBAaX MaTepHana (BEHN), KOTOPEIE MOTYT
MIOBJIEYh 3a cO0OI €ero MoJHYI0 WIM YacTHYHYIO yTpary (ToBpexaeHue) JM0o eciay yKa3aHHBIC CBOMCTBA MaTepHalsa (BEIIW) HE MOTIN OBITH
0oOHapyXeHbI IPU HaJIeKaleH IPUEeMKe UCTIOIHUTENEM 3TOr0 MaTepuaia (Bewy).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratbs 36. O0A3aHHOCTh HCIOJHMTENS] MHPOPMUPOBATHL NMOTPeOUTeIsA 00 00CTOATENHCTBAX, KOTOPble MOIYT NOBJUATH Ha
Ka4eCcTBO BBINOJTHSIEMO padoThl (0Ka3bIBaeMOii YCJIyIrH) WM NOBJeYb 32 c000il HEBO3MOKHOCTDH €€ 3aBepIIeHHsI B CPOK
(8 pen. @enepanpHOro 3akoHa oT 17.12.1999 N 212-03)

Hcnonautens 00s3aH CBOEBPEMEHHO HH()OPMHPOBATH IOTPEOUTENS O TOM, YTO COOJIOJCHHE YKa3aHWH IIOTpeOMTeNs U HHBIE
00CTOATENHCTBA, 3aBUCALINE OT MOTPEOHUTENS, MOTYT CHH3HTh KaueCTBO BBIOJIHAEMON paboThl (OKa3pIBA€MOM yCIyTru) WM MOBIEYD 32 COOOH
HEBO3MOXKHOCTb €€ 3aBEPLICHHUS B CPOK.

(B pen. denepanpHoro 3axkoHa ot 17.12.1999 N 212-03)

Ecnu motpedurens, HECMOTPsT HA CBOEBpEeMEHHOE M 000CHOBaHHOE MH(OPMHUPOBAHUE HCIIOJHUTENEM, B Pa3yMHBII CPOK HE 3aMEHHT
HEMPHUTOJHBIA WM HeJOOPOKaYeCTBEHHBI MaTepuall, He M3MEHUT YKa3aHHH O CIOoco0e BBIMOJHEHHUs paboThl (OKa3aHHA yciayru) Jubo He
YCTPAaHHT HHBIX OOCTOSITENBCTB, KOTOPHIE MOTYT CHH3HTH KaueCTBO BBHINOJHAEMOHW pabOTHI (OKa3bIBACMOM YCIIYTH), HUCIIOJIHUTENb BIIPaBe
OTKa3aThCsI OT UCIIOIHEHHMS JIOTOBOPA O BHIIOJHEHUH paboTHI (OKa3aHNUH YCIIyTH) U MOTPeOO0BaTh IOJHOTO BO3MEIIEHHS YOBITKOB.

(8 pen. denepanpHoro 3akonHa ot 21.12.2004 N 171-03)

Crartbs 37. [lopsinok u ¢popMbl OIJIATHI BHINOJIHEHHOH Pa0oThI (OKA3aHHOM yCJIyrH)
(B pen. denepanpHbIX 3ak0HOB OT 21.12.2004 N 171-D3, o1 27.07.2006 N 140-D3)

ToTpebutens 0053aH OIIATUTH OKa3aHHbIE MY YCIIYTH B IOPSAAKE U B CPOKHU, KOTOPBIE YCTAHOBIICHBI JOTOBOPOM C UCIIOJTHUTEIEM.
(dactp nepBast B pen. @exepanpHOro 3akona ot 21.12.2004 N 171-D3)

IlorpeOurens 00s3aH OIUIATUTH BBIIONHEHHYIO HCIOJHHUTEIEM B MOJHOM oOBbeMe paboTy mocie ee NpuHATHS HoTpedbutenem. C
corjacus HoTpeouTesst pabota MOXKET OBITH OIIaYeHa UM IIPH 3aKIIIOUSHUH JOTOBOPa B ITOJHOM pa3Mepe WIIH IIyTeM BBIIayH aBaHca.
(B pen. DenepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-03, ot 21.12.2004 N 171-03)

Orutata OKa3aHHBIX YCIYT (BBINOJIHEHHBIX paboT) MPOU3BOIUTCS ITOCPEICTBOM HATMYHBIX WM OC3HATMYHBIX PACYETOB B COOTBETCTBHH C
3akoHozAaTenbcTBOM Poccuiickoit @enepanuu.
(gacth TpeTbs BBeneHa DenepanbHbIM 3akoHOM 0T 27.07.2006 N 140-D3)

ITpy ncronbp30BaHUM HAaJIMYHOH (OPMBI pacuyeToB OIUiaTa TOBApoB (paboT, yCIyr) MOTpeOHTesIeM NPOM3BOAUTCS B COOTBETCTBHH C
yKa3aHHeM NpOAaBIa (WCIIOJHUTENS) IyTeM BHECEHMs HAINYHBIX JICHEKHBIX CPEACTB MPOJABIy (MCIOJHUTENIO), JHOO B KPEIUTHYIO
OpraHu3aluio, MO0 IMIATSKHOMY areHTy, OCYIICCTBISIOIIEMY ACSATENBHOCTh 0 MpHEMY IUIaTexel (HU3NUecKuX Jull, 60 GaHKOBCKOMY
IUTaTeKHOMY areHty (Cy0areHry), OCYIIECTBISIOIIEMY AESTEIBHOCTh B COOTBETCTBHH C 3aKOHOAATENBCTBOM O OaHKax W OaHKOBCKON
NIEATENBHOCTH, €CJIM HWHOEe HE YCTaHOBJICHO (eaepanbHbIMH 3aKOHAMHM HIM HMHBIMH HOPMATHBHBIMH MPaBOBBIMH aKkTaMH Poccuiickoit
OGenepanmu. [Ipu 3ToM 00s3aTenbCTBA MOTPEOUTENS TEpeA MPOAABIOM (MCIIONHHUTENEM) MO OIUIaTe TOBapoB (paboT, YCIIYT) CUYHUTAIOTCS
HCTIOJIHEHHBIMH B pa3Mepe BHECEHHBIX JICHE)KHBIX CPEJICTB C MOMECHTA BHECEHHS HAIMYHBIX IEHEKHBIX CPEJICTB COOTBETCTBEHHO NPOJAABILY
(UCTONHUTEN0), MO0 B KPEAUTHYIO OPraHM3aLHIo, JIMOO IUIATEXHOMY areHTy, OCYIIECTBISIOLIEMY ACATEIbHOCTb 10 NPUEMY IUIaTexeil
¢m3ndyeckux My, MO0 OAHKOBCKOMY IUIATEXKHOMY areHTy (cybareHTy), OCYIIECTBIISIONIEMY JAESITENIbHOCTh B COOTBETCTBHH C
3aKOHOJIATEIbCTBOM O OaHKaX 1 OAaHKOBCKOMH JIEATENbHOCTH.

(B pen. ®enepanbabix 3akoHoB 0T 03.06.2009 N 121-D3, o1 27.06.2011 N 162-D3)

Crartba 38. YTpaTnaa cuiay. - ®@enepaibHblii 3akoH oT 25.10.2007 N 234-®3.
Cratbs 39. PerynnpoBaHue oka3aHus OTAeJIbHBIX BUAOB YCJIyT

[TocnencTBus HapyIIEHUs YCIOBUI JOTOBOPOB 00 OKa3aHMM OTAENBHBIX BHJIOB YCIIYT, €CJIM TaKue JOTOBOPHI 10 CBOEMY XapakTepy He
HOJMAAA0T MO ASHCTBUE HACTOSILEH IIaBbl, ONPENEIIIOTCS 3aKOHOM.

Cratbs 39.1. [IpaBuia oka3aHus OTAeJIbHBIX BHI0B YCJIYT, BHINOJIHEHUs OTAeIbHBIX BUI0B Pad0T MOTPeOHTeaIM
(BBenena denepanbHbIM 3akoHOM OT 18.07.2011 N 242-03)

HpaBnna OKa3aHHus OTACIBbHBIX BHI0B yCIIyF, BBIITOJIHECHUSA OTACJIBHBIX BUIOB pa60T l'[OTpe6I/ITe.]'IS{M yCTaHaBJ’lHBa}OTCﬂ l_[paBI/lTeJ'IbCTBOM
Poccuiickoit deneparum.

I'napa IV.TOCYJAPCTBEHHAS U OBILIECTBEHHAS 3AILIIUTA
ITPAB IIOTPEBUTEJIEN

Cratbs 40. ®enepaibHblii rocyiapcTBeHHBIH HA30p B 00/1aCTH 32U THI PaB MOTPeduTeNeH
(8 pen. ®enepanpHoro 3akona ot 18.07.2011 N 242-D3)

1. denepanbHbIi rocy1apCTBEHHBIH HAaa30p B 00J1aCTH 3aILUTHI npaB norpeduTenei OCYIIECTBIISIETCSA YIIOJIHOMOYEHHBIM cbeﬂepaanMM
OpraHOM HCIIOJIHUTEJILHON BJIACTH (Hanee - OpraH IrOCyIapCTBEHHOIO HaJa30pa) B IMOpsjake, ycraHoBieHHOM IlpaButensctBoM Poccuiickoii
denepauuu.

2. denepanbHBII rOCYIapCTBEHHBII Ha30p B 00IaCTH 3aIIUTHI IpaB IOTpeOHUTENeH BKIIOYAET B ceOs:

1) opraHW3amMIO ¥ IPOBEIEHHE IPOBEPOK COOMIOJACHUS HW3TOTOBHTEIAMH (WMCIOJHHUTEISIMH, HPOJABIAMH, YHOJTHOMOYEHHBIMH
OpraHM3alUsIMU WM YTIOJTHOMOUYEHHBIMU MHIMBUAYaNbHBIMU HPEINPHHUMATENIIMH, UIMIOPTEPAMH, BIafebl[aMI arperaropoB) TpeOOBaHUIA,
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YCTaHOBJIEHHBIX MEXAYHApOJHBIMH JoroBopamu Poccuiickoit denepariy, HaCTOAMUM 3aKOHOM, IPYTUMH (eliepaabHBIMA 3aKOHAMHI W UHBIMHI
HOPMaTUBHBIMH TIPaBOBBIMHU akTaMu Poccuiickoit @eneparun, peryaupyronMy OTHOLIIEHHS B 00JIACTH 3alllUTHI IIpaB NOTpeOuTenel (nanee -
o0s13aTesbHbIe TPeOOBaHMs), IPEANNCAHHUI JOIDKHOCTHBIX JIUI] OPraHa roCylapCTBEHHOTO HA/[30Pa;

(B pen. denepanpHoro 3akona ot 29.07.2018 N 250-D3)

2) OopraHM3alMIO U IPOBEICHUE IPOBEPOK COOTBETCTBUS TOBApPOB (PaboT, yciyr) oOs3aTeNbHBIM TPeOOBaHUSM, 00ECIIeUMBAIOIINM
0e30IacHOCTh TOBApOB (PadoT, YCIyr) Ui KHU3HHU U 3J0POBBS NOTpeOUTENeH, OKpYyXKaloUIed cpedpl, MpeaynpexIeHie AeHCTBUN, BBOISIIINX
noTpedurenell B 3a0iyXIEHHE, W NPEAOTBPAIICHUE NPUYMHEHUS Bpela HMYIIECTBY MOTPEOMTENCH, YCTAHOBICHHBIM B COOTBETCTBHH C
MEXIyHapoiHbIMU jaoroBopamu Poccuiickoii ®enepauuu, denepanbHbIMM 3aKOHAMH W HMHBIMH HOPMATHUBHBIMU IIPAaBOBBIMH aKTaMH
Poccuiickoit denepanum;

3) mpuMeHeHHe B TOPSAIKE, YCTaHOBICHHOM 3aKOHOAATeNbCTBOM Poccuiickoit @enepanuu, Mep MpeceyeHus] HapyLIIeHH 00s3aTeNbHBIX
TpeOoBaHMH, BRIy MPEANICAHAI O MPEeKpaIleHNH HapyIIeHUH [IpaB MOoTpeOuTeNeH, 0 MpeKpaIleHny HapyIIeHni 00s3aTeNbHbIX TPeOOBaHHH,
00 ycTpaHEHHH BEIIBICHHBIX HAPYIICHUH 003aTeIbHBIX TPeOOBaHHM, IPUBICUCHHE K OTBETCTBEHHOCTH JIMI], COBEPIIMUBIINX TaKHe HapyIICHHS;

4) cucteMaTHyeckoe HaOJIOACHUE 32 HCIOMHEHHEM 00s3aTeNbHBIX TPeOOBAaHMUM, aHAJIU3 M MPOTHO3UPOBAHUE COCTOSHMS HCIIONHEHHMS
00s13aTeNbHBIX TPEOOBAHUH NIPH OCYIIECTBICHUH M3TOTOBHUTEISIMU (MCIIOJHHATESIMH, NPOJABIAMH, YIOJTHOMOYEHHBIMH OPTaHHM3AIMAMH YIIH
YIIOJTHOMOYECHHBIMU HHIMBAYAIbHBIMH IPEIIIPHHIMATEIISIMA, HIMIIOPTEPAMH, BIaJCNIbIIaAMH arperaTopoB) CBOSH JESTEILHOCTH;

(B pen. denepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

5) craTHcTHYecKOe HAOIOJICHHE B 00JACTH OOCCIICUCHHMs 3alUTHI MPaB MOTPEOUTENCH, YUET U aHAU3 CIy4YacB NMPHYUHCHUS Bpena
KU3HU M 370pPOBBIO MOTpeOHTENCH, OKpYXKaloIieH cpele M UMYLIECTBY MOTpeOHMTENeH, CBA3aHHOTO C MPHOOPETCHHEM M MCIOIb30BAaHHEM
TOBapoB (paboT, yCIyr) ¢ HEOOCTaTKaMH, OMAcCHBIX TOBapoB (paboT, yciyr) aubo ¢ MpenocTaBICHHEM HOTPeOUTENsIM HECBOCBPEMEHHOM,
HETIOJIHOM, HEIOCTOBEPHOI 1 BBOAALICH B 3a0my>kaeHIe HHPOpMAIHK O ToBapax (padoTax, yciayrax);

(B pen. denepanpHOro 3akoHa oT 25.06.2012 N 93-D3)

6) exxeromHoe MPOBEICHHE aHAIN3a W OLEHKH 3(PQPEKTUBHOCTH (elepantbHOr0 TOCYIapCTBEHHOTO Haa3opa B OONACTH 3aIIUTHI MPaB
notpeouTenei;

7) eXerogHyo IOJTrOTOBKY Ha OCHOBAaHHMH PE3yJIbTaTOB JEATEIbHOCTH, MPEAYCMOTPEHHOH MOAMyHKTaMHu 1 - 6 HACTOSIIEro MyHKTa,
TOCYJJapCTBEHHBIX JOKJIAJIOB O 3amuTe mnpaB mnorpeduteneii B Poccuiickolt Penepamuy B TOpsKe, YCTaHOBICHHOM [IpaBUTENBCTBOM
Poccuiickoit denepanuu.

3. K OTHOIICHUSIM, CBSI3aHHBIM C OCYIIECTBICHUEM (eaepaJbHOTO rocyIapCTBEHHOTO Haa30pa B 00JIACTH 3alUTHI IIPaB MOTPEOUTEINCH,
OpraHM3alyel U MPOBEAECHUEM IIPOBEPOK M3rOTOBHTENEH (MCIIOIHHTENEH, IPOAABIIOB, YIIOJIHOMOYESHHBIX OPraHU3alNi WM YIIOJTHOMOYEHHBIX
WHIMBUYaIbHBIX TpeANpUHUMATENel, UMIIOPTEPOB, BIAJENbIEB arperaTropoB), NMPUMEHSIOTCs monoxeHus DenepambHOro 3akoHa OT 26
nekabps 2008 roma N 294-03 "O 3amure mpaB IOPUAWIECKAX JUI W WHIWBUIYaTbHBIX MPEANPHHUMATENCH NpPH OCYIIECTBICHUH
TOCYAapCTBEHHOTO KOHTPOJIS (HAA30pa) M MyHHIIUIIAIBHOTO KOHTPOJIS".

(B pen. denepansHOro 3aK0Ha OT 29.07.2018 N 250-D3)

3.1. Ilpu ocymecTBieHUH (enepatbHOro TOCYIapCTBEHHOrO Haj30pa B OOJAacTH 3aliMThl IpaB moTpeOHuTeneidl opraHoM
TOCYAapCTBEHHOTO HAJ30pa MPOBOIATCS KOHTPOJIBHBIE 3aKYIKH B MOPSIKE, yCTaHOBIeHHOM DenepanbHbIM 3aKOHOM 0T 26 nexadpst 2008 roga
N 294-®3 "O 3ammre npaB IOPHIMYECKHUX JIUI U MHAWBHIYAIbHBIX MPEANPUHUMATENCH MPU OCYIIECTBICHHH T'OCYIApCTBEHHOTO KOHTPOJIS
(Hag30pa) ¥ MyHHIUIAIBLHOTO KOHTpOIA".

KoHTponbHasi 3aKynka TOBapoB (paboT, yciyr) MOXeT ObITh NPOBEACHA OPraHOM TOCYIAPCTBEHHOTO HaJ30pa HE3aMELIUTENIBHO C
OJTHOBPEMEHHBIM M3BELICHHEM OpraHa IpOKypaTyphblL.
(m. 3.1 BBeneH PenepanbHbiM 3aKoHOM OT 18.04.2018 N 81-D3)

4. JIOIDKHOCTHBIE JIMIA OpTaHa TOCYZapCTBEHHOTO HA/I30pa B TOPSIKE, YCTAHOBICHHOM 3aKOHOAATeNbcTBOM Poccuiickoit denepariim,
HMEIOT IIPaBo:

1) 3ampaiuBaTh U MOJydYaTh Ha OCHOBaHMM MOTHBHMPOBAHHBIX MHCHMEHHBIX 3alPOCOB OT OPraHOB IOCYJApCTBEHHOI BIAaCTH, OPraHOB
MECTHOTO CaMOYIpaBJIeHHs, OOIIECTBEHHbBIX OpPraHU3allii, H3rOTOBUTENEeH (HCIOIHUTENEeH, IPOIABLOB, YIOJIHOMOYEHHBIX OpraHU3aLUi M
YIOJHOMOYEHHBIX MHIMBUIYAIbHBIX TIPEANPHHAMATENCH, IMIIOPTEPOB, BIIAJENIBIICB arperaropoB) HHGOPMAIMIO H TOKYMEHTHI O BOIIPOCaM
3all[UTHI IPaB MOTPEOUTENCH;

(B pen. ®enepansHoro 3akona ot 29.07.2018 N 250-D3)

2) GecnpensTCTBEHHO IO TPEABIBICHUH CIY)KEOHOTO yJIOCTOBEPEHUS M KOIMH IpHKa3a (PacropspKeHHUs) PyKOBOIUTENS (3aMECTUTEIIs
PYKOBOJHTEISI) OpraHa TOCYIapCTBEHHOTO HAI30pa O Ha3HAYCHWH IMPOBEPKH IOCEMIaTh TEPPUTOPHIO, 3MIAHHS, TOMEUICHUS M COOPYKCHHS,
UCTIONB3yeMble H3TOTOBUTENEM (HCIIOJHHUTENEM, IPOJABLIOM, YIOJTHOMOUYEHHOM oOpraHu3anueidl WIM YHOJTHOMOYEHHBIM WHAMBHUIYaJIbHBIM
npeAlpUHIMaTeNeM, UMIIOPTEPOM, BIaAEIbLIEM arperatopa) mpu OCyLIECTBICHHH CBOCH JEATEIbHOCTH, B LIENSX IPOBEACHUS MEPONPUATHH O
KOHTPOJIIO;

(B pen. denepansHoro 3akoHa ot 29.07.2018 N 250-D3)

3) npoBoauTH 0TOOP P00 1 00Pa3LOB TOBAPOB, IPEAHAZHAUEHHBIX Ul PEATU3alUU U Pealn3yeMbIX TOTPEOUTENAM, I IPOBEICHUS UX
HCCIICIOBAHMIA, UCTIBITAHMIA;

4) BbIaBaTh U3rOTOBUTEINSAM (MCIIOJIHHUTENAM, IPOAABLIAM, YIIOJHOMOUYCHHBIM OPraHU3aLMAM WIH YIIOJHOMOYESHHBIM MHMBHU LY aJIbHBIM
MIpeAIPUHUMATENSIM, HMIIOPTEPaM, BIIAAENIbIIaM arperaTopoB) MPEANHCaHuUs O IPEKPalleHHH HapyIIeH!H IpaB MOTPeOUTeNeH, 0 MpeKpaeHuH
HapYIICHUH 00s3aTeNbHBIX TpeOOBaHMit, 00 yCTpaHEeHNH BRIIBICHHBIX HAPYIICHUH 00s3aTeNbHBIX TPeOOBaHMUI, O IPOBEICHUHN MEPOIPHATHH 110
obecrnedeHHIo IPEeOTBPAIIEHHs Bpe/ja )KU3HH, 3JI0POBBIO M MMYIIECTBY IIOTpeOHTeNeH, OKpysKarolei cpee;

(8 pen. denepanbHoro 3akona ot 29.07.2018 N 250-03)
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5) cocTaBIATh MPOTOKOJIBI 00 aIMUHUCTPATUBHBIX NMPABOHAPYIIEHHUSIX B 001aCTH 3aILUTHI IpaB MOTpeOUTeNIeH, paccMaTpuBaTh Aena 00
YKa3aHHbIX aIMHHUCTPATHBHBIX [IPABOHAPYIICHHUIX U IPUHAMATH MEPHI 10 IPEJOTBPAIIECHHIO TAKHX HapyIIeHHH;

6) HampaBiATh B YHNOJHOMOUYEHHBIE OpPraHbl MaTepualbl, CBSI3aHHBIE C HAPYLIEHUAMH 00s3aTeNbHBIX TPeOOBAHUM, M pPEIICHUST
BOIIPOCOB O BO30Y>K/ICHNH YTOJIOBHBIX JI€JI IT0 PU3HAKaM IIPECTYILICHHH;

7) obOpamatbcsi B CyA C 3asBICHHSAMH B 3aIIUTY IIpPaB MOTpeOUTEeNed M 3aKOHHBIX MHTEPECOB OTICIBHBIX MOTpeOUTeNneil (IpymImsl
noTpeduTeNiell, HeOoNpeaeIeHHOTO0 Kpyra NoTpedureneii), a Takke ¢ 3asBICHUAMM O JIMKBUJALUM M3TOTOBUTEINS (MCIIOJIHUTENS, NMPOJABIIA,
YIOJHOMOYEHHOH OpraHM3allid, MMIIOpTepa, Biajelblla arperaropa) Jub0 O NPEKPAIeHUH JACATECIbHOCTH WHIMBUIYaIbHOTO
npeanpuHuMarens (YIOJHOMOYEHHOTO MHIMBHIYaJbHOTO IPEANPHHUMATEN) 32 HEOAHOKpAaTHOE (IBa pa3a WM 0ojee B TEUCHHE OJHOTO
KaJECHAApHOTO To/1a) WK Tpydoe (IOBNIEKIIee CMEPTh UM MacCOBbIe 3a00JIeBaHUs, OTPABICHHS JIIOJIeH) HApyLICHUE MTPaB MOTPeOUTeNe.

(8 pen. PenepanbHbix 3ak0oHOB 0T 29.07.2018 N 250-®3, ot 18.07.2019 N 191-®3)

5. Opran rocyIapCcTBEHHOTO Hag30pa MOJKET OBITh NPUBIEYEH CYIOM K y4acTHIO B Aenie JuOO BIpaBe BCTyNaTh B JEJO IO CBOCH
VHUIIMATABE WM TI0 WHUIIMATUBE JIHI, YIACTBYIONINX B JIENe, IS Ja4d 3aKIIOUEHUS 110 JeTy B LENSX 3alUTH PaB MOTpeOUTeNnei B mopsjke,
YCTaHOBJICHHOM 3aKoHo/aTenbeTBOM Poccuiickoit denepanum.

5.1. Mpenmucanue, BBIAHHOE TPU OCYIIECTBICHUH TOCYIapCTBEHHOrO HAA30pa B OOJNACTH 3allUThI [PaB MOTPEOHUTENEH, MOXKET OBITh
00)KaJI0BaHO B apOUTPaXHBIA CyIl B TCUYCHHE TPEX MECSIEB CO IHSA €ro BbUIAYM. B Ciyuae NPUHATHS 3asBI€HHs 00 00XAaJIOBAaHUH STOTO
MpEeNMCaHUsl K MPOU3BOJICTBY apOUTPAXKHOTO Cyjla HCIIOJHEHHE 3TOTO IMPEANMCAHUs PHOCTAHABIMBAETCS JIO JHS BCTYIUICHHUS PELICHHS
apOUTPAKHOTO CY/Ia B 3aKOHHYIO CHITY.

(1. 5.1 BBeen DexpepanbubiM 3akoHOM OT 21.12.2013 N 363-D3)

6. Opras rocy1apCTBEHHOI'O HaJ[30pa BIIPaBe AaBaTh pa3bsACHEHUS II0 BOIIPOCAM IPUMEHECHHUS 3aKOHOB M MHBIX HOPMATHBHBIX IIPaBOBBIX
akToB Poccwmiickoii denepannu, perynupyrOmuX OTHOIIEHHS B 00JAaCTH 3alIUTHI IPaB MOTpeOUTEIeH.

7. TocynapCTBEHHBIH HaI30p 32 COOTBETCTBUEM TOBApOB TPECOOBAHUSAM OE30IACHOCTH, YCTAHOBJICHHBIM TEXHHYCCKUMH PETJIAMCHTAMH,
OCYIIECTBIACTCS TAaKKE YIMOMHOMOYCHHBIMH (pellepalbHBIMH OpPraHAMH HWCIIOJIHUTENbHOW BIACTH B COOTBETCTBHH C 3aKOHOJATEIbCTBOM
Poccuiickoit denepanun 0 TEXHUUECKOM PETYIUPOBAHHH.

8. OpraH TrOCyJapCTBEHHOTO HA/A30pa COBMECTHO C YIOJHOMOYCHHBIMH (pelepaqbHBIMA OpraHaMH HCIIOJHHUTEIBHONW BIIACTH,
YKa3aHHBIMU B ITYHKTE 7 HACTOSIIEH CTaThH, OCYLIECTBIISICT (DOPMHUPOBAHHE M BEACHHUE OTKPHITOTO M OOLICJOCTYITHOTO T'OCYAapCTBEHHOTO
nH(OpPMAaIMOHHOTO pecypca B 0ONAcTH 3allUTHl IIpaB IIOTpeOWTesell, kadecTBa M 0OE30MAaCHOCTH TOBapoB (paboT, YCIyr) B MOpSIKE,
ycranoBieHHOM [IpaBurenscrBoM Poccuiickoit denepanuu.

(1. 8 BBezieH PenepanbHbIM 3aK0HOM OT 25.06.2012 N 93-D3)

9. Opral rocymapCTBEHHOTO HAq30pa YTBEPXKIAeT METOAWYECKHE PEKOMEHIAIMH MO pPa3paboTKe W peanu3aldyl PEerHOHANbHBIX U
MYHUIMITATEHBIX TIPOTPAaMM 10 3aIIUTE MpaB MOTpeOUTECH.
(. 9 BBenen ®enepansHbM 3ak0HOM OT 18.03.2019 N 38-D3)

Crarbsi 41. O6s13aHHOCTH M3rOTOBUTENS (MCHOJIHHMTENS, NMPOJABLA, YIOJHOMOYEHHOH OPraHU3alUy WIM YNOJTHOMOYEHHOIo
HHIMBHAYAIBHOTO TNpeINPHHUMATENsl, HMIOPTepa, Bjajeliblia arperaTopa) Mo NPeJOCTaBJIeHHI0 HWHGOPMAUMH  OpPraHy
rocyJapcTBeHHOT0 HaA30pa
(B pen. denepansHoro 3akoHa ot 29.07.2018 N 250-D3)

(B pen. PenepanbHoro 3akona ot 18.07.2011 N 242-D3)

VI3rotoBuTENb (MCTIONHUTEINB, TIPO/IABELl, YIOJHOMOYCHHAsI OPraHU3alys WK YIOJTHOMOYEHHBIH MHIMBHIYaIbHBIH PEINPUHUMATEIb,
UMIIOpTEp, BIAJENEl arperatopa) mo TpeOOBaHHIO OpraHa rocyIapCTBEHHOTO HAI30pa, €ro JOJDKHOCTHBIX JIMI[ 00s3aH HpeIoCTaBUTh B
YCTaHOBJICHHBIl UMH CPOK JOCTOBEPHBIC CBEJICHHS, TOKYMEHTAIHIO, OOBSICHEHNS B IMCbMEHHOM M (WH) YCTHOH (opme n uHYyr0 HHPOpMAIHIO,
HEOOXOMMMYIO [UIsl OCYILIECTBJICHHS OPraHOM TOCY/apCTBEHHOTO HaJ30pa M €ro AODKHOCTHBIMH JIMIAMH IOJHOMOYHi{, YCTaHOBJICHHBIX
3akoHoAaTenscTBOM Poccuiickoit @enepannu.

(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-03)

Cratbs 42. YTpaTniaa cuiay. - @egepajbHblii 3axoH ot 21.12.2004 N 171-®3.

Cratbs 42.1. [loJiHOMOYHS BBICIIMX HCIOJHUTEIbHBIX OPTaHOB rocyJapcTBeHHOH Bi1acTH cy0bekToB Poccuiickoii @enepanun B
00J1aCTH 3a1UMTHI MPaB NOTpPeduTe el
(BBenena denepanbHEIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. Beicunii HCHOJHHUTEBHBIN OpraH TOCYAapCTBEHHOH BIACTH COOTBETCTBYIOIIEro cyOwbekra Poccuiickolt depepaunu ocymiecTBisier
MEpONpPHATHS 10 PeaM3alii, 00CCIEeUEeHHUIO W 3alUTe MpaB MOTpeOUTeNel W B MpeAenax CBOMX IMOJHOMOYHH TMPHHHMAET ONpe/eieHHbIS
MEpEI.

2. B mensx conelicTBHA 3alIWTe TpaB IMOTpeOUTENel OpraHbl HCIONHUTEIBHOW BiacTH cyObekToB Poccuiickoit ®deneparmm
pa3pabaThiBalOT perOHAbHBIC MTPOTPAMMBI IO 3aILIHUTE NPaB MOTPEeOUTENeil U OKa3bIBAIOT CONCHCTBHE OpraHaM MECTHOTO CaMOYIPaBJICHUS U
00IIeCTBEHHBIM 00BEMHEHUSIM ITOTpeOuTeNeH (X aCCOLHUAIIM, COI03aM) B OCYIIIECTBICHUH MMM 3aIlUTHI IIPaB IOTPEOUTENCH.

(1. 2 BBenien DenepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

Crartbsa 42.2. Ilepenada ocyliecTB/IeHHsl NOJHOMOYMII OPraHa rocyiapCTBEHHOr0 Ha/J30Pa OPraHaM HMCIOJHUTEIbLHOH BJIACTH
cyobexToB Poccuiickoii @enepauun

(BBenena denepanbubM 3ak0oHOM OT 13.07.2015 N 233-03)

ITostHOMOUHS OpraHa roCyAapCTBEHHOIO HAJ30pa IO OCYLIECTBICHUIO (eNepallbHOrO roCyJapCTBEHHOTO Haa30pa B 00JIACTH 3allUThI
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IpaB IMOTpeOuTeNIed MOTYT IepefaBaThcsl UL OCYIIECTBICHUS OpraHaM HCIIOJIHUTENBHOW BiacTH cyOwbekToB Poccumiickoit denepanum
nocraHoBieHusIMU [IpaBurenscrBa Poccniickoit @eneparyn B mopsiike, ycraHOBICHHOM dDenepaibHBIM 3aKOHOM OT 6 OKTs0ps 1999 roma N
184-@3 "O6 o0mux MpUHIHUIAX OpraHU3aIMK 3aKOHOAATEIbHBIX (IIPECTABUTENBHBIX) U UCIOIHUTEIBHBIX OPTaHOB TOCYAAPCTBEHHON BIIACTH
cyobexToB Poccuiickoit @enepannn’.

Cratbs 42.3. [Tonaya u paccMoTpeHHe 00pallieHHii moTpeduTe e
(BBenena dexepanbHbIM 3ak0HOM 0T 18.03.2019 N 38-D3)

1. Obpamenne morpeduTeNns MoXkeT OBITH HAIllPaBJICHO B MUCEMEHHOH (opMe Ha OyMaKHOM HOCHTEJE WM B 3JEKTPOHHOH (opme B
OpraH roCyJapCTBEHHOTO HAJ30pa, MHBIC YIIOJTHOMOYCHHEIE (heliepalbHble OpraHbl HCIIOMHATEILHON BIACTH, OPTaH HCIIOJHHUTEIBHON BIACTH
cyonexra Poccuiickoit @enepannu 1160 opraH MECTHOTO CaMOYTIPABIICHHSI.

2. Obpamenne moTpeOUTENsT MOXKET OBITH HAIIPABJICHO IO IOYTE, C UCIOJIb30BAHHEM HH(OPMAIIOHHO-TEIEKOMMYHUKAIMOHHONW CEeTH
"NurepHetr”, B TOM uymcie O(UIMAIBHOTO caifTa opraHa roCyJapCTBEHHOI'O HAA30pa, HHBIX YIIOJHOMOYCHHBIX (efepalibHbIX OpPraHoB
WCTIOJIHUTENbHON BIIACTH, OpraHa HCIIOJHUTENBHON BiacTH cyOwbekra Poccmiickoit ®enepanuu nmubo opraHa MECTHOTO camMOyIpaBieHHA (B
cyobekrax Poccuiickoit @enepanuu - ropogax ¢exnepanbHoro 3HaueHuss Mockse, Cankt-IletepOypre u CeBacTomoiie ¢ HCIOJIB30BaHUEM
opHLIKATBFHOTO caiiTa OpraHa MECTHOTO CaMOYIpPaBICHHUS B Cllydae, eClId 3TO MPEeIyCMOTPEHO 3aKOHaMH cyOBekToB Poccuiickoit @enepanuu -
ropooB dexnepansaoro 3HaueHuss Mockssl, CankT-IlerepOypra n CeBacToIoNs), €IMHOTO IOPTalla FOCYIapCTBCHHBIX ¥ MYHHIUITAIBHEIX yCITyT
00 PETHOHAIBHOTO TOPTAaIa FOCYIapCTBEHHBIX M MyHHIUIIAIBHBIX YCIIYT, & TAKXKE MOXKET OBITh MPUHATO NPH JIMIHOM IIPHEME 3asiBUTEIIS.

3. B MHOTO(YHKIIHOHANBHBIX IEHTPaX MPEIOCTABICHUS TOCYJapCTBEHHBIX U MYHHIUIIAIBHBIX YCIYyT MOTYT OCYIIECTBIATHCS IMPUEM
oOpaleHuii moTpeduTeNel 1 KOHCYIbTHPOBAaHUE MTOTPEOUTENEH 10 BOIIPOCcaM 3aluThl X MIPaB Ha OCHOBAaHUH COTJIAIICHUH O B3aUMOJCHCTBUU
MEXy MHOTO(YHKIIMOHAIBHBIMH IIEHTPaMH IPEAOCTAaBICHHUS TI'OCYIAapCTBEHHBIX M MYHHIMIAIBHBIX YCIYr M (elepasbHBIMH OpraHaMu
HCTIOJHUTENFHOM BJIACTH, OpraHaMH I'OCYIapCTBEHHBIX BHEOIOKETHBIX (DOHIOB, OpraHaMH TOCYIapCTBEHHOH BiacTh cyObekToB Poccuiickoit
Denepanyu, OpraHaMid MECTHOTO CaMOYIPaBIICHUS.

Cratbst 43. OTBeTCTBEHHOCTHh 3a HapylleHHe NpaB NOTpeduTeseil, YCTAHOBJEHHBIX 3aKOHAMHM M WHBIMH HOPMATHBHBIMH
npaBoBbIMH akTamu Poccuiickoii ®@egepanuu
(8 pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-®3)

3a HapyIIeHHEe NpaB MOTPeOUTEINe, yCTaHOBJICHHBIX 3aKOHAMH M WHBIMH HOPMAaTHBHBIMU IIPaBOBBIMHU akTaMu Poccuiickoii deneparun,
npojasel] (UCIOJHUTENb, HM3TOTOBUTENb, YINOJHOMOYEHHAs OpraHU3alUs WM YIOJHOMOYEHHBIH WHIMBUIYAJIbHBII NpeanpUHUMATENb,
HMIIOPTEpP) HECeT aJAMHHHCTPATUBHYIO, YTOJOBHYIO WM TIPa)kKIaHCKO-TIPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBHH C 3aKOHOJATEIBCTBOM
Poccuiickoit denepanum.

Cratbs 44. OcymiecTBjeHe 3AIIUTHI IPAB NOTPedUTe el OpraHaMu MeCTHOI0 CaMOyNpaBJIeHUs
(8B pen. PenepanbHoro 3akona ot 22.08.2004 N 122-d3)

B LECIAX 3alUThI TpaB HOTpeGI/ITeHeﬁ Ha TCPPUTOPUN MYHHUITUIIAJIBHOT'O 06pa3OBaHI/Iﬂ Oopradbl MECTHOI'O CaMOYIIpaBJICHUS BIIPpaBE:

paccMaTpHBaTh 0OpallieHus MoTpeOuTeNeH, KOHCYIbTHPOBATh MX 110 BOIIPOCAM 3aIllUTHI IIPaB MOTpeOHTENeH;
(B pen. denepanbHoro 3akona ot 18.03.2019 N 38-D3)

oOparaTbcs B CyIbI B 3aIIUTY ITPaB NOTpeOUTENeH (HEOpeaeIeHHOTO KpyTa moTpeduTeneii);

pa3pabarsiBaTh MyHHIIUNAIBHbIE TIPOrPAMMBI 110 3aIIUTE MPAB MOTPEeOUTENEH.
(a63ar BBeneH denepanbHbiM 3akoHOM 0T 18.03.2019 N 38-D3)

ITpu BbIsIBIEHHM TO OOpalIeHUI0 MOTpeduTeNns ToBapoB (paboT, yCIIyr) HEHA/UIeKAIero KauyecTBa, a TAKXKE OIACHBIX Ul KHU3HH,
3[0pOBbsl, UMYIIECTBA MOTpeOUTENeH M OKpyXarolleil cpeapl OpraHbl MECTHOTO CaMOYNpPABICHHUS HE3aMENJIUTENBHO HM3BELIAT 00 3TOM
(enepanbHbBIe OpPraHbl UCTIOIHUTENFHON BIIACTH, OCYIIECTBIISIONINE KOHTPOJIb 32 KAYECTBOM H 0€30IIaCHOCTBIO TOBApOB (PadoT, yCIIyT).

(B pen. PenepansHoro 3akona ot 18.03.2019 N 38-D3)

YacTtb TpeThs yTpaTuia cuiy. - @enepanbHblii 3akoH oT 18.03.2019 N 38-D3.

Cratb 45. [IpaBa 0011ecTBeHHBIX 00beTUHEHHIT MOTpeduTe el (MX acconuanuii, CO030B)
(B pen. denepanpHoro 3akoxa ot 21.12.2004 N 171-D3)

1. 'paxxnane BrpaBe 00bEANHATHCS Ha JOOPOBOJILHOM OCHOBE B OOIIECTBEHHbIE 00bEANHEHHsI NOTpeOuTeNnel (MX acCOUUAINU, COI03bI),
KOTOpBIE OCYIIECTBISIIOT CBOIO JAEATENFHOCTh B COOTBETCTBHM C YCTaBaMHM YKa3aHHBIX OOBEIMHEHWII (MX accOLMaluii, COI030B) H
3akoHoaTenbeTBoM Poccuiickoit denepanum.

2. O6uiecTBeHHbIE 00bEANHEHHS TTOTPeOHTENCH (MX ACCOLMAIMHN, COIO3bI) TSl OCYIIECTBICHHSI CBOMX YCTAaBHBIX Lieliell BIIpaBe:

y4acTBOBaTh B pa3paboTKe 00s3aTenbHBIX TpeOoBaHWiI K ToBapam (paboTam, yciyram), a TakkKe NPOCKTOB 3aKOHOB W HHBIX
HOPMaTHBHBIX IIPaBOBBIX akTOB Poccuiickoit @eneparun, peryIupyronyx OTHOIIEHUS B 001aCTH 3alIUTHI paB MOTpeOHTeNeH;

MPOBOANTH HE3aBHCUMYIO SKCIEpPTH3Y KadecTBa, 0E30MacHOCTH TOBapoB (paloT, yciyr), a TaKKe COOTBETCTBHUS MOTPEOMTEIBCKUX
CBOMCTB TOBapoB (paboT, YCIIyT) 3asBICHHOH ITpoJaBLaMy (M3TOTOBUTEIISIMHU, HUCTIOMHUTEIISIMI) HH(OPMAIUH O HUX;

OCYIIECTBIISATh OOIIECTBEHHBIH KOHTPOJb 3a COOIIOJEHHEM TpaB MOTpeOUTeNeil U HampaBlsTh B OPraH rocyJapCTBEHHOTO HaA30pa U
OpraHbl MECTHOTO CaMOYIIPaBJICHHS MHGOpPManuio o (akTax HapyIIeHHH IIpaB IOTpeOHTeneil I NMPOBEAEHMS IPOBEPKH ITHX (PaKTOB M
NIPUHATHS B CIIy4ae UX ITOATBEPIKICHUS Mep II0 IPECeUSHUI0 HapyIICHUH IpaB MOoTpeOuTeNnell B Ipeenax MOJHOMOYNH yKa3aHHBIX OPTaHOB,
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y4acTBOBaTh B MPOBEICHHH OKCHEPTH3 MO (akraM HApYIICHWH NpaB NOTpeOWTENedl B CBI3M C oOpamieHHsMH motpedureneit. [Ipu
OCYIIECTBICHUH OOIECTBEHHOTO KOHTPOJII OOLICCTBEHHBIC OOBEIUHEHHS TOTpeOuTeNel (MX accOlHMalnH, COI3bI) HE BIIpaBe TPeOOBAThH OT
W3rOTOBUTENCH (MCIIONHUTENEH, MPOAABIOB, YIOJIHOMOUYCHHBIX OPTaHU3AIMi WM YIIOJHOMOYCHHBIX HWHIWUBUIYaJIbHBIX MPEANPHHAMATEIICH,
HMMIIOPTEPOB) MPEACTABICHUE NOKYMEHTOB (BBINOJHEHHE NEUCTBHIA), 00A3aHHOCTb IPEACTABICHUS (BBIIOJHEHHUS) KOTOPHIX MO TPeOOBAHUIO
MOTPEOUTEIIS HE YCTAaHOBJICHA 3aKOHOM;

(B pen. denepanpHoro 3akoHa ot 18.07.2011 N 242-03)

pactpoCcTpaHsATh HH(OPMAIMIO O IpaBax MHOTpeOHTeNed W O HEOOXOMMMBIX AEHCTBHSAX IO 3aIllUTE STHX IIpaB, O pe3yibraTax
CpaBHHUTENBHBIX HCCICIOBAHUI KauecTBa TOBapoB (paboT, yciyr), a Takke HHYI0 HHPOPMAILHIO, KOTopast OyaeT criocoOCTBOBATh pealn3alin
IIpaB M 3aKOHHBIX MHTEpecoB norpeduteneif. [1ybnmukyembie o0mIecTBEHHEIME 00beANHEHHAMH MOTpeOuTeNel (MX aCCOMAIMAMHE, COI03aMH)
Ppe3yIbTaThl CPAaBHUTEIBHBIX HCCIIEJOBAaHUH KadyecTBa TOBApoB (paboT, yCIIyT) He SBIIOTCS PEKJIaMOM;

BHOCHUTH B (heZiepaibHble OpraHbl UCIOJHUTENIBHON BIIACTH, OPTaHU3ALMU NPEAIOKEHNUS O NMPUHATHM MEp IO MOBBIICHHIO KauecTBa
TOBapoB (paboT, yciyr), IO IPHOCTAHOBICHHUIO MPOU3BOJCTBA M PealM3alliii TOBAapOB (BBINOIHEHUS paboT, OKa3aHMS YCIYT), IO OT3BIBY C
BHYTPEHHETO pBIHKa TOBapoB (paboT, yciyr), He COOTBETCTBYIOIIMX NPEIBSBIIEMBIM K HHM H YCTAaHOBJICHHBIM 3aKOHOJATEIHCTBOM
Poccutickoit enepanny 0 TEXHHUECKOM PETYINPOBAHUH 00513aTEIILHEIM TPeOOBAHMSM;

BHOCHTH B OpPTaHBI IIPOKYPATYPH! U (eliepaabHble OpraHbl HCIONHUTEIFHON BIIACTH MaTepHabl O IPUBICYEHUN K OTBETCTBEHHOCTH JIHI,
OCYIIECTBIISIOIIUX IPOM3BOJICTBO U PEANU3ALUIO TOBAPOB (BBIMOIHEHNE PAOOT, OKa3aHUE YCIYT), HE COOTBETCTBYIOMINX MPEIbABISIEMBIM K HUM
00s13aTeNIbHBIM TPEOOBAaHMAM, a TaKKe HapyIIAIOMMX TpaBa MoTpeduTeneif, ycTaHOBIEHHbIE 3aKOHAMH U WHBIMU HOPMAaTHBHBIMU IIPABOBBIMU
aktamu Poccuiickoit @enepaunu;

oOpamarbCcss B OpraHbl MPOKYpaTyphl C MPOCHOAMH IIPHHECTH IPOTECTHl O NMPU3HAHHU HEICHCTBUTENBLHBIMH aKTOB (helepalbHBIX
OpPTraHOB HMCHOJHHUTEIBHOW BJIACTH, aKTOB OPTraHOB HCIIOJHHUTEIBFHON BIAacTH cyObekToB Poccuiickoir ®enepannu U aKTOB OPraHOB MECTHOTO
CaMOYIIpaBJICHUs], POTHBOPEYANINX 3aKOHAM M MHBIM PEryIHPYIOIIMM OTHOLICHHS B OONAcTH 3aIlUTHI IpaB MOTpeOHTeNneld HOPMAaTHBHBIM
paBoBbIM akTaM Poccuiickoil @enepanny;

oOpamiatecss B CyAbl C 3asBICHHAMH B 3allUTy INpaB NOTPEOUTENeH M 3aKOHHBIX HMHTEPECOB OTAEIbHBIX MOTpeOHTeNnel (IpyHIibI
noTpeduTeliel, HeOIPEAEICHHOr0 Kpyra norpedureei);

y4acTBOBATh COBMECTHO C OPraHOM TOCYAApCTBEHHOTO HAA30pa B (OPMHUPOBAHHM OTKPBITHIX M OOILIEIOCTYIHBIX TOCYIApCTBEHHBIX
MHPOPMAIHOHHBIX PECYPCOB B 00JIACTH 3alIUTHI TIPaB MOTPEOUTENCH, KauecTBa U 6€30MaCHOCTH TOBapoB (paboT, yCIyr).
(a63ar BBeneH denepanbHbiM 3akoHOM 0T 18.07.2011 N 242-03, B pen. deaepanbpHoro 3akoHa ot 25.06.2012 N 93-D3)

Crartbs 46. 3amuTa NIpaB M 3aKOHHBIX HHTEPECOB HeoIpeieJIeHHOI0 Kpyra norpedureneii
(B pen. denepansHoro 3akoHa ot 21.12.2004 N 171-D3)

OpraH rocy1apcTBEHHOTO HAJ[30pa, OPraHbl MECTHOI'O CaMOYIIPaBJICHHs, OOIECTBEHHbIE 00BEANHEHNS TTOTpebuTeNeH (MX accoluanuH,
COIO3BI) BIIPaBE MNPEIBSBISTE WCKA B CyIbl O IPEKPAICHUH MPOTHUBONPABHBIX JCHCTBHH W3rOTOBHUTENS (WCIOJIHUTENS, IPOJaBLa,
YIOJIHOMOYEHHOW OpraHM3allMy WK YIMOJHOMOYEHHOTO WHIVBHAYATBHOTO TPEIpPUHUMATENS, UMIIOPTEepPa) B OTHOLIEHHH HEOIPEISICHHOTO
Kpyra notpeourenei.

(dactb nepBast B pex. PeaepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

ITpu yIOBIETBOPEHUH TAaKOTO MCKa CYJ 00s3bIBACT MPAaBOHAPYIINTENSI JOBECTH B YCTAHOBJICHHBIN CYJIOM CPOK Yepe3 CpeicTBa MacCOBON
MHPOPMAIIH WM HHBIM CIIOCOOOM JI0 CBENICHUS TIOTpEOUTENCH penieHne cya.

BerynuBiiee B 3aKOHHYIO CHIIy pellleHME CyAa O IPU3HAHUM JAeHcTBUM M3roToBuUTeNs (MCHOJHUTENS, NMPOAABLA, YIOJIHOMOYEHHOH
OPTaHM3AINH WM YHIOJIHOMOYEHHOTO WHIMBUIYAIFHOTO MPEANPUHIMATENS, IMIOPTEPa) MPOTHBONPABHEIMI B OTHOLIEHHH HEOTPEIEIEHHOTO
KpyTa moTpebuTeneii 00s3aTebHO U CyAa, PACCMATPUBAIOIIETO HCK MOTPEOHUTENSI O 3aIUTE €ro MpaB, BOSHUKIINX BCIEACTBHE HACTYIICHHS
TPaKIAaHCKO-TIPABOBBIX ~ TTOCHEACTBHH  JEHCTBMH  M3TOTOBHTENS  (WCIIONHUTENS, MPOJABIA, YHNOTHOMOYEHHOW OpraHM3alMd  WIH
YIOJIHOMOYEHHOI'0 MHAMBUAYAJIbHOTO NpEeAIPUHUMATENS, UMIIOPTEpa), B UaCTU BONPOCOB, UMEIIHU JIU MECTO TaKHhe AEHCTBUS U COBEPILEHBI JIU
OHM M3rOTOBUTENEM (WCIONHUTENIEM, MPOAABIOM, YHNOJHOMOYEHHOH OpraHu3aluedl Wi  yINOJHOMOYEHHBIM  HHIWBHYalbHBIM
npeAlpUHIMaTeIeM, IMIOPTEPOM).

OIHOBPEMEHHO C YAOBIETBOPEHHEM MCKa, TIPEIBSIBICHHOTO OOIIECTBEHHBIM 00beIMHEHNEM ITOTpeduTeNel (MX acconuanueii, Colo30M),
OpraHaMM MECTHOTO CaMOYMpaBJCHHS B HHTEpPecax HEONpPEACNEHHOr0 Kpyra HOTpeOHTened, Cyl MPUHHMAeT pelIeHHe O BO3MENICHUH
OOLIECTBEHHOMY OOBEAMHEHHIO MOTpeduTeNiel (MX accoLMaliM, COI03y), OpraHaM MECTHOTO CaMOYIPABJICHHUS BCEX IMOHECCHHbBIX IO ey
CyneOHBIX M3JEPXKEK, a TAKKE WHBIX BOZHUKIIMX 10 OOpAIeHHs B CYI M CBSI3aHHBIX C PACCMOTPEHHEM Jella HeOOXOIMMBIX PAacX0/0B, B TOM
YHCIIe PAcXOJIOB Ha MPOBEJCHHE HE3aBUCHMON JKCIEPTH3bI B CIydyae BBISBICHHS B PE3yibTaTe MPOBEACHUS TAKOH SKCIEPTH3bI HApYIICHHS
00s13aTeNTbHBIX TPeOOBaHMI K TOBapaM (paboTam, yciayram).

[Ipe3unent
Poccuiickoit dexneparun

B.EJIBIITMH
Mocksa, [lom CoBeToB Poccun

7 despans 1992 rona

N 2300-1
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